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Abstract

The purpose of this study was to examine the consumers' image and factors of wear comfort, expectation and satisfaction
levels of wear comfort of hiking gear in order to investigate the consumer perception of wear comfort of hiking gear.
The questionnaires were distributed to 400 people in their 40s and 50s and, 260 of which were used to data analysis.
The questionnaires were comprised of questions about the image, factors, expectation and satisfaction levels of wear
comfort of hiking gear, and demographic characteristics. Data were analyzed by frequency analysis, factor analysis,
reliability analysis, correlation analysis, ANOVA, Duncan test, T-test with SPSS 19.0 IBM for Windows. In demographic
characteristics, 43.5% of respondents were male and people under 45 years of age were at 17.7%, those between
46 and 50 with 46.5%, those between 51 and 55 with 28.9%, those between 56 and 60 with 6.9%. The results of
this study are as follows. Responses of male and female consumers to image of wear comfort were similar and ten
or more mentioned reponses by men were well-being and freedom from pain, stretchability, light weight, absorption
of sweat, softness. Wear comfort of hiking gear was shown to include mobility/pressure factors, moisture factor,
psychological factor, tactile/ keeping body temperature factors. It was shown that the expectation and satisfaction levels
of wear comfort of hiking gear were relatively high and were not influenced by consumer's sex and age, but were
affected by the objective of mountaineering.
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Variable n(%o) Variable n(%)
Male 113(43.5%) Ulsan 134(51.5%)
Gender
Female 147(56.5%) Seoul 91(35.0%)
<45 46(17.7%) Kyeonggi-do 14(5.4%)
Place of  Gyeongsangnam-do 9(3.5%)
46-50 121(46.5%) ..
living Incheon 4(1.5%)
Age
51-55 75(28.9%) Gyeongsangbuk-do 3(1.2%)
Busan 3(1.2%)
56-60 18(6.9%)
Kangwon-do 2(0.8%)
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(Table 2) Images of wear comfort

male response % n % female response
well-being and freedom from pain and burden no
(comfortable wearing sensation(1))
» . well-being and freedom from pain and burden
stretchability(span(5), elasticity(2)) 9.8 19 9.1 . .
(comfortable wearing sensation(1))
18 86 stretchability(span(1),  elasticity(1)),  thermal
insulation(keep body temperature(4))
17 8.1 lightweight
lightweight 8.7 16
absorbing sweat well(absorbency & absorbent 215 s
capability(5))
12 5.7  absorbing sweat well(absorbent capability(1))
11 5.2 ventilation(breathability(1)),
sweat transport(vapor transfer(2), no discomfort
softness(not harsh(1)) 54 10 4.8
by sweat(1))
9 43  softness
ventilation, waterproofness & water repellency 44 8 3.8  good mobility(easiness to move(1))
fit, refresh 3.8 7 33  refresh
thermal insulation(keeping body temperature(1)), 33 6 29 quick drying, wind proofiiess
sweat transport(vapor transfer(1))
coolness 7 5 24 fit, waterproofness & water repellency, warmth,
performance
warmth 22 4 1.9  pposongpposong(Korean)
good mobility(easiness to move(l)), good
textile(good  clothing  material(1),  high L6 3 14 freshness, feeling so good, convenience,
performance material(1)), cleanness, tactility(tactile sensation(1), texture(1))
tactility(tactile sensation(1))
snug, flexibility, freshness, pposongpposong, smoothness(not to be rough(1)), dampness, bright
quick drying, smoothness, simple(simple and 11 5 10 color(blue &  yellow(l)), coolness, good
easy(1)), autumn breeze(the draft from an textile(good clothing material(1)), comfort, not to
electric fan(1)) cling, wearing sensation
convenience, no fluttering, dampness, not to
constrict, natural, human engineering, safety,
smart, easy to wash, color, brightness, care, silk night gown, smile, freedom, snug, cleanness,
deodorization, close adhesion, satisfaction, easy to wear, no wrinkle, body, be in good
clothing which does not hinder mountaineering, 0.5 1 0.5 condition, quick instincts, health, poksinpoksin
feeling so good, gigging, performance, (Korean) baby skin, feeling without clothing,

expensiveness, sound of the creek, thanks, not
to cling, a mother who covers cool cheeks with

her warm hands

utility
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(Table 3) Factor analysis of wear comfort of hiking gear
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Factor Eigenvalue Cumulative

Factor ltem loading (Variance) variance(%o) Cronbach’a
HG is neither big nor small so that it fits well. .846
;Iacr}t does not constrict or press the localized 818
Ifgggilty/pressure HG is stretchable. 724 (356.'599%) 35829 0.853
HG does not hinder a wearer’s motion. .664
It is easy for a wearer in HG to move. .587
When HG gets wet, it dries fast. .828
If a wearer sweat, HG absorbs it. 712
moisture Outer jacket is waterproof and windproof. 702 2.497 49700 0.821
factor When HG gets wet, it feels no danmp or moist. 599 (13.871%)
When HG _touches the skin, it does not 579
give a feeling of coldness.
Brand, price and quality of HG are o)
) suitable to my economic and social status.
If)ascz'oih(’l(’glcal Design of HG reflects fashion trend. 795 (81?5161234) 58411 0.818
HG displays image that [ want. 778 ’
‘When [ wear HG, my appearance looks better. 7173
HG does not scratchy. 750
tactile/keeping HG makes the bOdy temperature constant so 645 1.084
body temperature _that a wearer does not feel warm or cold. © (')20%) 64.432 0.765
factor HG does not give a feeling of prickle. .576 ’
HG does not itch and tickle. 472

* HG : hiking gear
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A5k et date] PAlEA aclolztar WHaEkdth.  2010)M = HAAH] TARE 750l RSl &
Q%1 42 A2 AFEA A ol 59l & Abke okl b Axeke s e F4 S0
244 Bt AL AL WA ol Hol EpAe f A sl B ATANE el dvke Hel,
Aasolekn Akl 9 4a91s) Eae 4 o
M52 ool 7] 93] A% 7AAL & A} Cronbach’s 3. AEZ=Zoll it 7|h+FE} BET
a Zrol Ty?_%/o"‘ﬂ]-&i,‘i 0.853, =8 212 0.821, Alg)=
8212 0818, HFW/AFALL 0.765 = B5F F& SAHEe] gz tha Ve REEE &
WA AL 2 Flow Yepgrh olebd B8aHz ofugith <Table 5>of Uehd 2AH Sikue] 2834
& SERREacl, FRacl AMeld g9l AL RA]  Frol tigt Vet e AR 2 HeE vE
(Table 4) Mean values of wear comfort factors
mobility/pressure moisture psychological tactile/keeping body
factor factor factor temperature factor
Mean 5.084 5.286 3.520 5.188
(Table 5) Expectation and satisfaction levels of wear comfort
Expectation level Satisfaction level
frequency % frequency %
very low 0 0 very dissatisfied 0 0
low 19 7.3 dissatisfied 16 6.2
neutral 137 52.7 neutral 127 48.8
high 95 36.5 satisfied 109 41.9
very high 9 3.5 very satisfied 8 3.1
total 260 100.0 total 260 100.0

(Table 6) Mean and standard deviation of expectation and satisfaction levels of wear comfort

Expectation level

Satisfaction level

mean standard deviation

mean standard deviation

3.36 0.669

3.42 0.656
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A ot SAkEe] ZgI Az el tigk Tt
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FcHTable 9 741) o éﬂ- 7=

S:l&’i%ﬂl, dmEnol #8540 530

[€)
FAA A, AAlE fIjtel HAe

Fo| wigton] 53 Hnl/ollabge] Fua)
S FSI Aol dehd U Stk
o% Uehdth & AREEr} Biel FRH B
e Baol A} EEcE Egomel A T

b oHE Fael oS AT 4 gl Bagolu

et AT 2 Aol dF 1

STl g 7]£H—’F—fr ‘%‘—8— Aoz

o] FA M= A ddo] o] ZdieTe] =5 ZAEW ol <l wEErt s FoE Heh 9]
FE SRS ig A2 UeRdti(Table 8 ). of Wkl FHnl/eP7ids ot A4 Aol F7b
gzl P89 F Aeld aclel TFE = Ao urh Aoz ie @ zow 47
B2 AT it Vit wske] Algl =W o= <l Wt o o] Eal ojuf s B
2 el #ATE S ZoR FHEE A HFo]  FHE Bdst Zlog oA Aoz 28Tt st
(Table 7) Effects of gender on the expectation and satisfaction levels of wear comfort
male female t-value
expectation level 3.34 3.38 -533
satisfaction level 3.38 345 -.810
(Table 8) Correlation coefficients of variables
age satisfaction level
expectation level -.044 .348**
satisfaction level .010 1.000

40,01
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(Table 9) Effects of mountaineering objectives on the expectation and satisfaction levels of wear comfort

spending quality

mental

physical health ) ) hobby/leisure activity ] F value
time with others consolation
expectation level 3.39(ab) 3.10(a) 3.48(b) 3.41(ab) 2.951*
satisfaction level 3.50(b) 3.30(ab) 3.46(b) 3.06(a) 2.891%
*»<.05, Duncan’s multiple range test : a>b>c
PEETL 22 o A7k = 29U Aol UEhl o] el His © #ol
AFskrt. ol AR FE T A AL
gL =77) Sfaixe A ok A
2] Zwel digk eyt deste, A4, L,
o et wiE, B, FuE, 1, e i
V.2 E S e 4 5 2e 2ap) Hed Ae % 4+ 9
AL 53] 5] B9 HeAds deEETE T a1y
£ dve SAEY ASHHT tE HAE ool sl AL I8 4 9ot}
of IMFHE ZARISE A8 olw|A, Sx), ZFeAA7re] A g0l Folsly] 9& &
ezl Al A di JWE amyde Axg 23 AgETe 2ERRMEac
T SRS dopEith O v vt 2tk Zrgol Agld ol EHALesx|gclor FA
A, AR wWeas A7 e 9ol @ oz Jepdth ol I@Rre uwejEwd,
S XAl ofwlell we Fol B A "= S0 smgol EzmesAgol, SEeMEgel Al
oPde A2 etk F8 o EFOAM 7 gol o= yehtort Aeldacle Aelsk Al 217
F Bol Jdud B IR I HEoR o zlel= 3A &gtk
AdFE FA2 Aol THE, w & 2 A, SabEol HgaAzte] tiak soeEy u
o2 Yepth wkkleldle wolrt Ze VR zrs golrglt o Ag ARSIzt
nRolE w aniAlee Aokl e Wl o ggt J|geEs uErl gas = wolgle
=3 vhgol A&RsAY AgA ¥ AH glol FH o sggzrn wEest okt =okm AWT ol
A 27 Ae 7P iA wesle Ae & A o) me ggks wix) 9 Aow Jehdth g,
B S A A S AR W Bk kel ez wsn gk WAGNE felEel ol
FH EFE Akl S & o AMen, A" 9o sgtFe] wosE mEry 2o Aoz U}
543 SA4oly 7lso] obd ofe] 54 T V1ol ghgch gt B4 2do) w2 g2z oisk
B e g3l ket P wol dET] A Jjyezs viEnis xlol= mel, S EAd wet
S 2ze]l 54T shtel SAold el ol 2 magyhztel et sggese] ztolrt dgE=dl, #
AE= Aol ofya o] SAEY] Tl sl 2F mowy g =2 2o ASE 7 Aol
HE Aem 2ASE oithl SlE Ae= Hel  gaa oete] el Agurt siRo] Wste
oo oSfels RESE §F W ol Uk B o) Aujeilabgel FBHel Agske Tl Aol
B, SE, H24, Adsh $2 24, e 2 gehgie =3 Aedd gx dig 5
Axd, B, I S dEEial "YU ETR mxo oiks AwE ANz 2z unel fro
M oHsEg MR AFEEG & B2Ae Al Aol zoprt = Aow Jrh} FEAo] A 9
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