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Abstract

The purpose of this study was to investigate the relationship between directors' servant leadership, teachers'
organizational citizenship behavior and psychological empowerment in childcare centers. The subjects were 479 teachers
employed in childcare centers in Daegu and Gyeongbuk Province. Questionnaires, which required self-report by teachers,
were used to investigate directors' servant leadership, teachers' organizational citizenship behavior and psychological
empowerment. The collected data were analyzed by mean of Pearson's correlation, simple regression, hierarchial
regression, by the use of SPSS Win 19.0. The results of our study was as follows. First, directors' servant leadership
had a direct effect on teachers' organizational citizenship behavior. Second, teachers' psychological empowerment had
a direct effect on teachers' organizational citizenship behavior. Third, directors' servant leadership had an indirect effect
on teachers' organizational citizenship behavior mediated by teachers' psychological empowerment. Therefore, teachers'
psychological empowerment partially mediated the relationship between directors' servant leadership and teachers'
organizational citizenship behavior.

Keywords: directors' servant leadership, teachers' psychological empowerment, teachers' organizational citizenship
behavior in childcare centers
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(Table 1) General Characteristics of Kindergarten and Childcare Teachers (n=479)

Variables Classification Frequency(%) Variables Classification Frequency(%)
20 ~ 25 36(7.5) High school 133(27.7)
26 ~ 30 60(12.5) 2 years College 231(48.1)
Age 31 ~ 35 75(15.6) Education University 108(22.5)
36 ~ 40 152(31.7)
40 156(32.5) Graduated School 7(1.5)
Head Teacher 56(11.7) Public 39(8.1)
Position Establish-ment
Teacher 423(88.3) Private 440(91.8)
5< 415(86.9) 9 hr < 231(38.2)
Teaching Work Time
. 5~10 47(9.8) 9hr ~ 11 hr 216(45.1)
Experience
>10 16(3.3) > 11 hr 32(6.7)
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(Table 2) Descriptive Statistics of Servant Leadership, Psychological Empowerment, Organizational
Citizenship Behavior by Childcare Teachers(n=479)

Variables(items) Min-Max (Std. l\]ngllilation)
Servant Leadership(23) 1-5 3.47(.62)
Psychological Empowerment(12) 1-5 2.86(.94)
Organizational Citizenship Behavior(10) 1-5 3.65(.67)
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(Table 3) Bivariate Correlations between Variables(n=479)

Variables Servant Psychological Organizational
Leadership Empowerment Citizenship Behavior
Servant Leadership 1
Psychological Empowerment 3077 1
OrgamAzanonal Citizenship P 5yt 1
Behavior
" p < .001

(Table 4) The Mediated Effect of Psychological Empowerment for the Influence of Servant Leadership in the
Organizational Citizenship Behavior by Childcare Teachers(n=479)

Std.
step Variable B Erro s F(df) R’ Constant
r
X 110.04
Servant Leadership— 43
I step Organizational Citizenship Behavior 13 01 " 47(71)’ 19 2633
Servant Leadershi 30° 1653
2 step ervant Leacership— 80 12 o a, .09 30.70
Psychological Empowerment
477)
. 31
Servant Leadership, .09 .01 - 129.28
3 step Psychological Empowerment 3 2, .35 14.59
—Organizational Citizenship Behavior 33 .03 - 476)
™ p < .001
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(Table 5) A Table of Path Model for Servant Leadership and Psychological Empowerment in the
Organizational Citizenship Behavior by Childcare Teachers

Variable Path

Total Effect Direct Effect Indirect Effect

Servant Leadership —

sk

Psychological Empowerment 30 30 .
Servant Leadership — x *
Organizational Citizenship Behavior 44 31 13
Psychological Empowerment — 43 e
Organizational Citizenship Behavior ’ ) )
Tp<.05 T p<.00]
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