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The verification of path model on director’s servant leadership and

childcare center teacher’s organizational citizenship behavior: Focused on
teacher’s organizational committment and cynicism
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Abstract

The study aimed to define the paths through which director’s servant leadership, childcare center teacher’s organizational
committment and organizational cynicism affected teacher’s organizational citizenship behavior and determined their
effects.

The subjects for this study were 545 teachers of the childcare centers located in Daegu and Kyoungbuk district.
The collected data were analyzed with SPSS 19.0 and AMOS 8.0. The results showed 1) The director's servant leadership,
teacher's organizational committment and organizational cynicism influenced directly on organizational citizenship
behavior. 2) The director's servant leadership influenced directly on teacher's organizational committment and
organizational cynicism. 3) The director's servant leadership influenced indirectly on organizational citizenship behavior
by teacher's organizational committment and organizational cynicism.

Keywords: servant leadership, childcare center teacher’s organizational commitment, organizational cynicism,
organizational citizenship behavior
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Servant as

Greenleaf(1970)7} A2 AAE AHE guja)e AHAxt
7F WA ZRAE 9% AR S T 2FAEe
ETE WA Qs Alske Eoiile 2t
(Greenleaf, 2003). °]o} 22 Ztiie A7t 27
AHG A AN TRARES =dfjol gt 7
=9 2 szrkdelr Hojd Zeluh. MHE #Y
A 7R Adals 2 Ao Al 5
A QIS VA IS IFHANA TEAE B
det=s 27 S AT =g ol A
HE Zltje] 54 uiEel] AdAETY =2 MHE g
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2002; Kim, 2013; Ryu & Cho, 2007) =i it} 1]
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[Figure 1] Research model
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7] 93] Barbuto2} Wheeler(2006)2] ©Je}d Aw, 7+
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2
2 A, A, HE, 25 347] A S a9l
= FgHol Sl AUS el AE 2 @l o
ok 4ol 9l Salel el 32l e
BAE FE 92 fudos AR, el A
& SO % ASe] ik, $el AR

A il g Bege 2 Adelalck Sof 23
werom olfoldl 7 Bare 43 a%A ari1A),

Hol Qe BgIAEETE A7 Bl Ang n T ST eIy, enEy,
FEE BN £ $HF 5 Qokn wegyy) T 2EHOHE) 53 Liket A== Sgseld. 89
Eolt, AFthA BE mAle] vk EAe <Table To FTE BHISHOR SR AW EITS
1>3} 7t} <Table >0 B uje} 7ro] 304] o3t P—ﬂﬂrﬂ—"]ﬂ' AZ¥el= 9] AHE 2ty 30 =
=R 3 3}
7} 138%(25.3%), 3141614 40417} 2457(45.0%), 404] S E%0 A P Sl A
O] }\O]_ 1 62%(297%) o= ‘/]’Tﬂ-‘;h?]' ‘11_:]_ nd Xﬂ EEHE—L Cronbach's o= 972 L]-E]-‘;;}U]-
(Table 1) General Characteristics of Childcare Center's Teachers
(n=545)
Variables Classification Frequency(%) Variables Classification Frequency(%)
30 < 138(25.3) High school 142(26.1)
Age 31~40 245(45.0) Education 2 years College 275(50.5)
40 > 162(29.7) University > 128(23.5)
; 5< 360(66.1 Public 61(11.2
Teachmg (6.1) Establish-ment ( )
Experience 5> 185(33.9) Private 484(88.8)
39 < 264(48.4) 9 < 270(49.5)
Number of Work
Children 40~99 191(35.0) Time(hr) 9 ~ 10 146(26.8)
100 = 90(16.5) 10 > 129(23.7)
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galgon, gsbks At 99 ~45HoR 87 He
b Eess BgIAle 298 o ol
i) 287 Ul dkx|wo) 98 212% Cronbach's o
6620 LERITE

o

oo
==

r1r
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(2001)9] Q1A A, Fsef 7] alom FAE
© 2AYLFO HEE 2 AT e 546 5
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AT ok AR, el 9
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o] AMgBlglon, SRVPs s 473 ~23500=
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Ao o)t ’diLL Cronbach's a3 .802.2 yFERiT

3. A7Ex

5] thefet Aol EEE e HSuwAilE
2RE A7 ¥ JEE Z WA ] s B
Ao SHISS S FAE A9 WiE i B
SAL PP 5= BEWALEA AEAE wF-
G =n Byausolt FEalso] AlRE
Aol wiFeton A7alel A7 HEApl R
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ﬁé%‘ 2%01 reson $9E AEAE £ F
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Sl Fst A *U%l SHE A== AlLfsk
D}. olof wje} 5459<] 257} HF A=A

11‘:';(]‘—

" AZEAHL SPSS 19.0S o]8sle] HT, &
FHAS 58 AkEskgrh Ea
Amos 8.0 T2 WL 0]83}4] y°, GFL, RMSEA, TLI
NFI, CFIgts AuHgitt 2d H3des Hriel ##
ate] GFI, TLI, NFI, CFI&= .90 o3 u] g3l w3
© &, RMSEA 0594 .08 Alolol]l e w] g3 =
go g 7+ (Browne & Cudeck, 1992)3}5ict. &k 7t
Aazel fode #s3l 98l Bootstrapping ¥}
Sobel TestE 23}t

¥ x}, Pearson

m, A2
1. EEwol zio] AsyBYE 9 Jl¢ SAIX
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ATFEAE A 8] A, i) gF A £ el T 109k ZHSKI < 10.0)0] Ugkem® Gyt EE
o] WHEFAY 2w Jwot =S AwEgy  olErhm B 4 gItiKline, 2005; Moon, 2009). wa}
<Table 2>9] &3} Hgks B Ao AHE 2y A HP$=F4(ML: Maximum likelihood estimation)
4, mgaaje) 2489, 2AdaTels ZANNAE NS olgsle] mde] ¥iHEe} BiAE F4a
o 59 PAE = 27t 2.94(.96), 331(11), 2.80(.68), T} =l Bt FolAzl <Table 3>0] LyERt ujs} 2

T =1
SL

3.46(.65)9] FH(EFANS Lerdck. Aoigk SH(CH)
S e we gl 53 dAE AL ay
sl 2w Qg AE eleiiah wAk Aple] 21
S ST, 3 bl AN v
Ak ZFEQy 2FRANISEL 3-(‘HEo|T)HL}k
Z2 =7 olasl= Aoz Jehgth
3 §AH wde) 39 wig Age) 98 o

HOATETA ASS A3 23} <Table 2>o e}
ool ojmi 3ujgk ZH(SSI < 3.0)0] vpskorn], A

o] GFI > .90, TLI > .90, NFI > .90, CFI > .902] %k
S YeRdal RMSEA=082S veRdtE. RMSEA 059014
08 Atolo] s uf FFst BP0 =T I1=+Browne &
Cudeck, 1992) S T#3 E uf, RMSEA=.08<& 3Hg
o} = of#%1h, RMSEAE #|9ldt
Aow vedr] ohio] mel 3

P Ve 5T & 5 ok

(Table 2) Bivariate correlations, means, and standard deviations between variables

organizational

organizational organizational

Variable servant leadership . L i .
committment cynicism citizenship
servant leadership 1
orgamz'atlonal 38" I
committment
organizational 69 ™ I
cynicism ’ :
organizational 40" o™ a0 I
citizenship ' ' '
Mean(SD) 67.71(21.99) 29.79(5.87) 131.82(31.75) 34.56(6.48))
Min-Max 23-115 9-45 54-213 11-50
Mean(SD)/n 2.94(.96) 3.31(.65) 2.80(.68) 3.46(.65)
Min-Max/n 1-5 1-5 1.15-4.53 1.10-5
Skewness .09(.11) -33(.1D 041D -.06(.11)
Kurtosis -.63(.21) -.04(.21) -53(21) 26(.21)
Note ~ p < .00l
(Table 3) Fit indices for Structural Model
model xz df p GFI RMSEA TLI NFI CFI
Total
ota 49 I 027 99 08 96 99 99
model

Note GFI = Goodness-of-Fit Index, RMSEA = Root Mean Squared Error of Approximation, TLI = Tucker-Lewis

Index, NFI = Normal Fit Index,

CFI = Comparative Fit Index
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<Table 4> L]-E]-Ld- J5 m2=x|o] AR
[Figure 2] & AIX&F3AH. HWJMH =
A5 22 YT tigk o] AHE 24l
F= é_hﬁiu} 3 ATEA 19 7:10_0r =45 s
9] AZAFE <Table 4>9] H|FZsH FAHAE &
3 Auin, die] AHE E‘JE%;P ZAE 44
AP = .10, p < .001), ZAYrFolo] FA
(B =-1.02, p < .001)= "A= Aom Yehsith
Frste 3] Adighs AuE, 473 A
oS 2ZEYB = 38, p < .001)ETE =AY
(B = -69, p < .00 JrHH s o e
" A= Fo® YeRith

2str] 9

o &

_—.1‘

b FE fﬁ’ﬁ o,
o 4N (M H o

s
i)

aFole] g Avnag o Od?—lirzﬂ 29 4%,
sate] 2229e vz
EESREL I Bt .33, p<0NE 2

Aaels ZAARNYE] 1 FHB = -04, p <

00D)S A= Ao vepith 3 2AAMIHE
HAE 2AEYS 2AYaTele] Y JFgEe ®
=ohe FA0 Aoigks Fal AvEn, ==
30, p < .001)°] EAY2FE)(B = -21, p < .001)
o Hls] ZAARIE 25 o W JFES A=
Aos yepsitt
HE AL

ZAARYE OiF Qe AWE )
R r

iR

R} 3 A7EA 39 A
H FgAM & 21%01 Aol A
HEwAke] ZAAI Y5
ODE ALY, 22
ZARIgEol A oR o
<.0Do= yERytt.

3 o] AHE gltjylo] HguAale] Z2E4)1)
27oE Fl 2AANE vAk= 2]
o] A dwEdt HE dF folde BF

DXE E3] AWEQI}. <Table 4> ehd
ol e MHE tjilo] HEuwAle] x2=
2P 2Fols ol 2AARIA S = I
AFe] MHUE AltAo] z2A
145} ArHos
Ao g ekttt g <Table 5>of vepd nlol 2+
o] el AHE gltjijo] nAke] Z2AEAS F8 =
A Fo nxl= EE J3HB = .11)2 Sobel
Test A3HZ= 6.36, p <.001) FoJ3t ZHo= ZAYA

Folg Fa ZAARBE] HAE 7HH FB -

2 <Table 4>.°4 v g3}

E fu4e

1%?:}“7

AP = 202

Y=o nmx= 2AHZA oﬂsl:(ﬁ

15)% Sobel Test AZHZ= 3.93, p <.001) FoJst Ao
2 Yelydth Sobel HIZEE #FFstd 7Albet B0
A A8 Fedste] ABshe Yo P3N Zgtol

196X}t =AY -1.964c} —}Q_E’i A 2= B
Hom foJejrial & & U7] ulEo|ck(Preacher &
Hayes, 2004). 12|31 o] Al 74 KB =
26, p < .01) 9A] Bootstrapping A3} FoJdl ZAow
eI

(Table 4) Maximum likelihood parameter estimates and effects decomposition for path model

Unstandardized estimates

Standardized estimates

Path SE CR
Total Direct Indirect Total Direct Indirect

servant— 10 10 38 38 0l 9.46™
committment
servant— 102 -1.02 -69 -2l 05 22.50™
cynicism
servant— 12 04 08 40 14 26 02 2.60"
citizenship
committment— 33 33 30 30 04 7.45™
citizenship
cymieism= -4 04 -21 -21 01 4.08™
citizenship
Note ~ p < .01, " p < .00
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committment
38 30 @
26
14
servant - citzenship
-69 -21
48
cynicism
[Figure 2] The paths of director's servant leadership, teacher's

organizational commitment, organizational cynicism and organizational
citizenship behavior

(Table 5) Indirect effect decomposition among path coefficient and Sobel test results

Path A B Indirect effect Sobel Test
servant—-citizenshi 26(.11+.15) p < .01
P R (bootstrapping)
servant — commitment — "
A B .38 .30 38%.30=.11 6.36
citizenship
servant — cynicism — "
A B -.69 =21 -.69%-21=15 3.93
citizenship
Note ~~ p < .001
HEuAke] AR F tigh o] ARE 2t it
W9 A e 2ABY 9 zAgaTolel A
S [Figure 2] o YeRd o3#x SMC
(Squared Multiple Correlations)olx] & 4 5o 26% IV, =90 4 A=

2 vepth g B&uAbe] AARIGgE nlx=
AA FF5= <Table 4> Yepd ZFstE Fg=|9
Aigks B3l & F URol, 9] AHE TP
= 40, p <. 01), B{uALe] 22EY4B = 30, p <
001)7 ZAYAF(p = -21, p <. 001) o= e}

AR sasmde] oldloly] mgmALE thate
2 9o AME Zuiio] BgaAte] ZH AP E
e ke ale] A AN 2AEUY BA

7 Al ZAYLFOE WR AR o] A= 7
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