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Abstract

This study proposed new uniform designs to increase the uniqueness of family restaurants located in S city; it aimed
to develop different designs in consideration of brand image. Previously published studies on uniform marketing in
the restaurant industry were reviewed and uniform designs were examined in four family restaurants in S city. With
the basic data we obtained, two draft proposals were created for this city's Ashley Restaurant using Adobe Illustrator
CS 6. The design concept was a natural, enjoyable inside urban garden. Olive green, black, and white were chosen
as the main colors. Red and orange were chosen as contrasting colors. In addition, the petal pattern used in the brand
logo was modified to fit the garden concept. Different types of uniform were designed according to job title and assignment.
Hall station personnel were divided into general manager, head trainer, and mate, whereas kitchen personnel were
classified into head trainer, leader mate, and mate. Given that the uniforms worn by workers in family restaurants
affect the face-to-face interactions with customers, activity and functionality were taken into consideration as well as

expression of a friendly image.
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[Figure 1] Outback Steak
House manager

[Figure 2] Outback Steak
House host
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1. Outback Steak House
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[Figure 4]
Outback Steak House
kitchen chef

[Figure 3]
Outback Steak House hall
server
(Photographed by the author)
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VIPS hall step

[Figure 5]
VIPS manager
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(Photographed by the author)
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Black Smith hall server
(Photographed by the author)
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[Figure 10]
Black Smith kitchen chef

[Figure 11] [Figure 12] [Figure 13] [Figure 14] [Figure 15] [Figure 16]
Ashley general  Ashley hall head Ashley Ashley kitchen Ashley kitchen Ashley kitchen
manager trainer hall mate head trainer leader mate mate
(Photographed by the author)
(Table 1) Uniform design about family restaurant
Brand Out Back Steakypg - Bl agpley
Jacket
Form Tailored collar - 0 - 0
Color Black - 0 - 0
Hall Pattern Plain - 0 - 0
Textile Wool+polyester - 0 - 0
Brand logo, symbol display - - - -
Vest
Form V-neckline no collar - - - 0
Color Brown - - - 0
Hall Pattern Plain - - - 0
Textile Wool+polyester - - - 0

Brand logo, symbol display
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Shirt
Short sleeves shirt 0 - -
Form Long sleeves shirt 0 0 - 0
Free style - - 0 -
White - 0 - 0
Orange 0 - - -
Hall Color Blue i i i 0
Black 0 - - -
Pattern Stylized pattern 0 - - -
Textile Cotton 0 0 - 0
Brand logo, symbol display 0 - - -
Form Short sleeves stand collar 0 - - -
Long sleeves stand collar - 0 0 0
White - 0 0 0
Kitchen O Black 0 - - -
Pattern Plain 0 0 0 0
Textile Cotton 0 0 0 0
Brand logo, symbol display 0 0 - 0
Pants
Formal pants 0 0 - 0
Form Formal skirt - 0 - -
Free style(pants) - - 0 -
Hall Color Black 0 0 - 0
Free - - 0 -
Pattern Plain 0 -
Brand logo, symbol display - - - -
Form Formal pants 0 - -
Free style(pants) - 0 0
Kitchen Color Black 0 0 i 0
Free - 0
Pattern Plain 0 0
Brand logo, symbol display - - -
Apron
Form Waist apron style 0 0 0 0
Black 0 0 - -
Color Brown - - - 0
Hall Khaki - - 0 -
Textile Cotton 0 0 0 0
Pattern Plain 0 0 0 0
Brand logo, symbol display - 0 0
Form Waist .apron style - 0 0
One piece style 0 0 - -
White - 0 -
Black 0 0 - 0
Color Brown i i 0
Kitchen Brown & white - - 0 -
Stripe - - 0 -
Pattern Plain 0 0 - 0
. Cotton 0 0 0 0
Textile .
Transparent vinyl - 0 -
Brand logo, symbol display 0 0 0
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Tie & scarf
Necktie 0 0 - 0
Form Bow tie - 0 - 0
Pleats tie 0 - - -
Color Bl.ack - 0 i 0
Hall Mixed 2 color 0 0 - 0
Stripe - 0 - 0
Pattern Stylized pattern 0 - - -
Plain 0 0 - 0
Textile Polyester 0 0 - 0
Brand logo, symbol display 0 0 - 0
Form Scarf - 0 - 0
. Black - 0 - 0
Kitchen Color
Brown - - - 0
Pattern Plain - 0 - 0
Textile Cotton - 0 - 0
Brand logo, symbol display - - - -
Suspender & belt - - 0 -
Kitchen hat
White cotton kitchen hat 0 0 - 0
Black and brown baret - - - 0
Stripe pattern hunting cap - - 0 -
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[Figure 17]
Ashley Restaurant uniform concept & colors
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2) Hall head trainer
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[Figure 18]
General manager uniform design
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Pantone P BlackU, Pantone P 1-1U. Pantone P 156-16U, Pantone P 30-7U

Type 2

Pantone P BlackU. Pantone P 1-1U, Pantone P 156-16U. Pantone P 30-7U

[Figure 19]
Hall head trainer uniform design
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4) Kitchen head trainer, leader mate, mate
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[Figure 20]
Hall mate uniform design
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Pantone P BlackU,
Pantone P 1-1U,
Pantone P 156-16U,
Pantone P 30-7U.
Pantone P 55-16U

grrrrrall

Pantone P BlackU,
Pantone P 1-117,
Pantone P 156-16U,
Pantone P 30-7U,
Pantone P 55-16U

[Figure 21]
Kitchen uniform design
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(Table 2) Design evaluation
n(%)
Design preference Aesthetic Functional Symbolic
Division Student ~ Staff  Total Student ~ Staff  Total Student ~ Staff  Total Student  Staff  Total
(n=42)  (n=6) (n=48) (n=42) (n=6) (n=48) (n=42) (n=6) (n=48) (n=42)  (n=6) (n=43)
General manager
Tve | 32 4 36 2 4 26 34 4 38 28 4 32
ype (66.7) ®83)  (75.0) (45.8) ®83) (542 (70.8) ®83) (192 (58.3) 83)  (66.7)
Tvpe 2 10 2 12 20 2 22 8 2 10 14 2 16
ype (20.8) 42 (25.0) (41.7) 42 (459 (16.7) 42)  (20.8) (29.2) (42) (333
Hall head trainer
Tvne 1 18 1 19 14 2 16 19 1 20 22 2 24
ype (37.5) 2.n)  (39.6) (29.2) 42) (333 (39.6) 2. @1 (45.8) 42)  (50.0)
Tvpe 2 24 5 29 28 4 32 23 5 28 20 4 24
ype (50.0)  (104)  (60.4) (58.3) (83)  (66.7) (479  (104) (583) (41.7) 8.3)  (50.0)
Hall mate
Tvpe | 12 4 16 28 4 32 7 1 8 13 4 17
ype (25.0) 83)  (333) (58.3) (83)  (66.7) (14.6) 21 (167 (27.1) 83) (354
Tvoe 2 30 2 32 14 2 16 35 5 40 29 2 31
ype (62.5) 4.2)  (66.7) (29.2) 42) (333 (72.9)  (104) (83.3) (60.4) (42)  (64.6)
Kitchen
Tvoe 1 19 2 21 18 1 19 20 2 22 18 2 20
ype (39.6) 42 (43.9) (37.5) 2.0 (39.6) (41.7) 42) (459 (37.5) 42 (@41
Tvoe 2 23 4 27 24 5 29 22 4 26 24 4 28
ype (47.9) (83)  (56.2) (50.0)  (104) (60.4) (45.8) (83) (542) (50.0) (83)  (583)
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