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Abstract

The purpose of this study is to investigate the influence of WeChat 's characteristics on the perceived relationship
benefits in WeChat's official accountof Korean fashion brand, and also to grasp the influence of perceived relationship
benefits on brand trust and word-of-mouth intention. The data on this study were collected with a questionnaire method
in July, 2018 and 185 usable data were used for analysis. The subjects of this study were Chinese customers who
have an experience with using a WeChat official account of Korean fashion brands. The collected data were carried
out for factor analysis, independent sample t-test, and regression analysis by using SPSS Ver. 24.0 program. The result
of this study is as follows. First, WeChat characteristics were classified into four factors such as usefulness, freshness,
familiarity, and accessibility and three factors of relational benefits such as informative, psychological and economic
benefit were extracted. Secondly, Four WeChat characteristics positively affected informative benefit. However,
psychological benefit was influenced by only usefulness and familiarity, and familiarity was found to be the only
characteristic of WeChat which had a significant effect on social benefit. Third, The three perceived relationship benefits
in the Korean fashion brand account significantly influenced brand trust, but psychological benefit was not related
to word-of-mouth intention.
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