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Abstract

The purpose of this study was to analyze the cases of consumer disputes based on the laundry deliberation of clothing
products, divided into the timing of receiving the dispute deliberation, the types of consumer disputed clothing products,
dispute deliberation of clothing products, and the responsible material of the deliberation. As a result of examining
the seasonal distribution of the data, the number of received consumer disputes was higher in spring and autumn than
in summer and winter. Results show that apparel products accounting for the largest proportion of garment products
received by the consumer disputes deliberations were padded jumper/coats. The most common material for apparel
products received at the deliberation of consumer disputes was blended materials, and the most dissatisfied consumers
complained about color change such as discoloration and dye transfer. In this study, consumers’ disputes regarding
the integrity of apparel products show manufacturers’ negligence.
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