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Abstract

As Generation Z has more contents to accommodate, the SNS is often used in corporate marketing. Sixty five percent
of the top 100 global brands use Instagram and also, Instagram is the most popular channel adopted by fashion influencers
on the SNS. The number of users, thus, has been steadily increasing. The socialization of consumers in the Z generation’s
Instagram market is occurring from various angles, and further research is needed. This study conducted in-depth interviews
with 10 college students who use Instagram to analyze their experiences in consumer socialization in the Instamarket.
This study analyzed them using the phenomenological research method of Colaizi (1978). The results of this study
are summarized as follow. Based on the analysis of the experience of consumer socialization in Instamarket, the semantic
statements were classified into 33 subjects then to 16 common subjects. And these 16 common subjects are classified
into five categories. The five categories are time and space consumption for personal preference, wanting to resemble
an Instagram market operator, feeling contented with the Instamarket consumption, social participation with the
consumption medium, and becoming an optimized Instamarket consumer. The study is meaningful because it provides
a deeper look at what kind of consumer socialization experience Generation Z actually experiences on Instagram.
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