"m Check for updates

Korean Journal of Human Ecology
2020, Vol, 29, No. 3, 337-354

sEHowN B g
CEET DR R T

http://dx. doi,org/10,5934/kjhe, 2020, 29.3.337
ISSN' 1226-0851(Print)/ISSN  2234-3768(Online)

=
HE
=

o 3
AE FAHoZ

Study on the Satisfaction of Cooperative Hansalim as a
Distribution Store: Focusing on Heavy Users and Light Users

w3t - FAR

e

anlRfEpt A2}

Yu, Sanghwa -

e

aelAs m

Koo, Hyegyoung*

Department of Consumer Science, Chungnam National University

Abstract

This study classified the consumers using Hansalim, a representative consumer cooperative in Korea, into light users
and heavy users, and compared the usage behavior and factors influencing satisfaction. Heavy users were highly evaluated
for the external attributes of Hansalim’s food and the quality and safety of the products than the light users. Heavy
users were satisfied with the higher value they perceive regarding the operation of the Hansalim store and the greater
extent to which they value the store information. In the case of the light users, the more positive the store environment,
the more satisfied the information provided by the store, and the longer the duration of the consumer life cooperative,
the higher the satisfaction of the store. And it is highly likely that the heavy users are attributable to the dual-income
households and the higher number of items experienced in purchasing goods.
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