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Abstract

With the expansion of smart device users, it is becoming more common to use the Internet without time and space
constraints daily, and the number of SNS users continues to increase. With the expansion of the use of the SNS,
interest in the SNS market, which has rapidly emerged through the SNS, is also constantly increasing. Thus, the purpose
of this study was to analyze the satisfaction and reuse intention of the SNS market targeting subjects age 20s-30s
who have used the SNS market. The main results are as follow: First, the higher the attitude of use, playfulness,
information provision, and reliability, the higher the satisfaction of the SNS market. Second, the higher the level of
satisfaction, subjective norms, and use attitude of the SNS market, the higher the reuse intention, whereas the higher
the social risk, the lower the reuse intention. Third, the total causal effect of the variables that influenced the intention
of reuse was the highest in satisfaction, followed by use attitude, subjective norms, playfulness, social risk, information
provision, and reliability.
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3 0.864 0.314
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*p<.05, **p<.01, ***p<.001



14 st2ugn

SH3|X| M|29¢ 55 2020

A JeRdth. £4E R0 0.6950]|2.2 3]7]2]0] Ao] 4
=2 69.5% AAT3kolck. SNS 121mple] tigh WhEw
Fogo] Aolgofrr AdHA IS et v
T7b Aolgefrel Ho] JFE nX A vhst FA
o] el vlaws] = w F431(2019)9] d7EA=
A Akt =gk SNS 19Iwpzlel] tgh 3742l o] &8 =
7F Aolgo el TAH FFE v AAs Sk
SNS 19IupAlel ek -84 & o84 55 Azdetez
Al FAE 5oJH HeE Aolgord Eoledl F
sS4 F QUodeh FHH A A Aol golmel T
94121 FFS 1-104 SNS 181wkl o]g-of thgh +
SNS 121npe] Ao]-g-2] %=
}x%%"— 4 5 AUk AlFePFole
3401 Aolgelmel Hof JFe
2(2011)e] SAFAZ 2|A|5

m1m mm o

=]
=

=& S
.

SNS 131wpzlel]l gt Azt 19 5 A3 S92
SNS 19Ivle] Aol gows FTrarl7lE AFE B3l
Tl %L@Zﬂ Hhgolut Fulgh AlFo] 2pAle] ojn]A]
o} gt @ Aol tiE A9 #2h2 SNS 191vpzle] A

24 23 folulapl] Yept W5e AiAd) ol
—s}gx}\:}. ua%:—m 3, P E, 28l %ﬂﬂiﬂf——

%‘19} paisies l—%

Ao oI5 4

TR NN 7 =
] zﬂOl%AEOﬂ n A= 2gadet vipETE
PREIHE e Q19 Jxte] AaE UrEhHOiE}
A 92 Aolg-owell AFEITE Hel W= ALS
A 9y, F34 h, EEE Yeith S Akﬁlﬂ 9
Fo] HETE Aol Ul UERGA v F34
T, ST 22555 Aol =5 4 F U
Ack. EA, o] &H=E Aolgofwell A offzt
HEEE iR IHESE AT AR, FEAEA,
2, FE8L HEEE WE Aolgowe HHE
m)ru} Uehdtl 2 SNS 1¢Inple] ArAgAo] =8
Aol &7 E, FId0] 2275 UEEE =
1; ol F3l Alol&olrrt EolAlE Aotk wEhA
AEAEZE, A=A, 3ol =2 ANte R Ao]go=

Yl
= A%

(]

jo_( Ll okl

d

ol g9 =g FrAAIT|AL S SIS 2 AAHA] gon, vieA] BIEEE ARdte] Alo]8-2
= 3RS & F 9,1
nF WgEe] FRIFAEH] A7) B ‘ﬂé—ﬁ} 7V
SNS 1l AJolgojce] Jge v WMFES] = I Y-S ol RH%, FHA 1, F3A, AKEA Y
dAlel sl FAslr] fla AREAES St T3 @, FRATA, Y o' YEith ARRES
BEH3Y |
\\\ 0.712
N ~.0.128* :
ME]E e oy / 0.552
—0.128° / 1|
CE I S L1 N — !
— T o= ek
" i N ERTS
NEEeoy | 008" —
0.276*—" 0.166* T
// 7V_J_/_,_,,_,-J-”'”'J = o o
o|8EjEe | —— =
02)09/*1-1& T
FEsEAE [
* p<.05, **p<.01, ***p<.001

[72 2] SNS 1eloiz xHo|=22

|=ofl chet 22 29



SNS 12lnjZle| E4at X|2tE 2/go] MEZ U oISz Xz dek AEHS0IES SHS=E 15
(EZ 9) SNS 1loj2l mjolE2|=0i cHet 2=ty ot
QA EY
s s st A 57 ;%;i;r R ES}
ARAFA 0.569 0.064 - 0.064
A=A 0.508 0.064 - 0.064
r3)g 0.472 0.090 - 0.090
Aolg-2l e ALEA 919 -0.106 -0.076 -0.076 -
o] S H = 0.667 0.305 0.166 0.139
a4 0.615 0.205 0.205 -
nEL 0.778 0.503 0.503 -

B3l Alolgo= #Ake] 69.5%E AEE 5 itk

V. 28 92 A4

FZ SNS 11Inple] QI7|7}F EolAwA] SNS 11w}
Ale] ol gAlEo] T/ Qe g o]of tigh vk
Ao) g =E BAR= A1 oJert glvkar Eot. whetA
B AFAE o]8xle] SNS 12wl 9HELe} o4
w2 BX&L7] 93] SNS 12InlS o] &sf E#o] 3l
200l 30uj9] 4]l AnzlE dide s R8T
7= SNS 1InHAlel| thgk wHEe} Ajo]g-o o]
F 22l BHE 93l 71& AFES 71== SNS 190}
Aol 54, Azt 913, AgPFolEs 283ty mot
3 Boyrh ae]al A HEEe] VEEE v/E Aold
oo nX= AAAAE EAEIGL B ATE S
28z AIE SNS 1Q1nplelA o] §2]2 Fule} a8
o] 8-S 29It aH|RfaLSe| 7| xAEI} E Ao, Azt
A= SNS 1¢Inplo ] AnAES FEA1I &
& Fetste] Aol gons sk viAlE A
2 ol AlzE Holth

B AT 42 4 AdS AEHE o 2

AA, SNS 121nplel st 54 Folx AEATA,
A=), Fado] R AH(+H)] FFE viHaL v
7Afete] Ao)g-ojmel YIS A AEAFA, Al
o -

o2 rlz

o)1=
AT

AEEE Bastel Aolgolwst FYBL
% itk wWebd] SNS 19Inble] SRS o gA1E
WEEE ol 9ls) AFAR, HF B B2, ol

Fa} govl, =3 AU AF
AZeE A Fasia ok ol f34 58 %
o] St olvlAl, ok, BY Fol BA=E AR
sfel ol §5e] 571

=

=
e fEs) Sld PEe =AY der) ok m
3,
[e]

o A|WhE 7FA| AL =7} FAE A= ¢k Aol
< BAEhRE ohefst Hsl digk S ek
SNS 12Inpllel] tigh H&st Al2)7t PAg= o] o= 3l
HEEr 34 F AEE MRS E o] Fo ok &
.3 SNS 19Inl B4 & AlEide] 7 B
AAE AE B F vk Al AeAl ZAAPEAAIE
(2020)9] ZAboAA FEF A B SHEAN, Fulate} =t
B 295 5o 78 f3o] 2 AL E o o)y
gk T3e] S7F= SNS 11npllef] thet A8 3 FHaAl
715 ARE 7HAE Zlolth & AHAE2 SNS 191
£ 5 SNS 18InpAl Aol thgk A=k Aol 2
2 5 9 QAEE B ) A =d T A
o] gtr lojo sln, AMREL 2nlE HHA|T, nF,

Aol

=
N, ol

g 53t B S2Holn 4342 SIS Fat A
Pl AFF L2k oG Aolth. o 2 WEE g
Aol g0l B Rolv, A Aol el PAE £g

7, SNS 1eleblell e Agasole Bl w
Fo olgHE WEEE Afstel Alelgelmol

IS



16 g

SH3|X| M|29¢ 55 2020

29l FFE Ho|i it 3t Aolg-olwol #HZ el
& WolT ek Wby Bl 2] SNS
1Ivlel] tigk 5042l Bies skt =g 2
87} St} 53] SNS 11zl thgh o]-8-5 §-o]8} s}
T 8-242 A7 EE 5= Ao] EFE A Aozt AztE
t}. o33t Bl AL SNS 101u}Al 9] =L & A 31A)7)
I Aol golEE PN F S AolTk. ek FuA
wel 49 Aol gelme] 449l JeFe L HeISNS 191
Rl o] gl tigk FHRIESY] F3,
SNS 1¢lu}zle] Aol gl s
= & F 3 B2 —’FJ’JE—?J FFo| VEEE AlaLA|
1A= %3
= Aog Holx gt} -‘f—,'] o]
20300491 24oke] RIS T o5 AT}
T TRl oA Fof LA E U] XHO]%—,]C 3F
ol T8I Y= MRS & < Aok wEbA ARt
Zo4= SNS 120nAlel tish ok, QAR So] ZHZ
THE BET 5 ode Byt dasio
A, SNS 121npzlle] thigk A2t 93 =

2 SNS 120wple] Ajo]g-2olm=

AR

= Al Ae

7FASkTE & SNS 19InpAle] o]golu} SNS 181wS:
3 FAF AFl e Fwgle] 297 kot vl
3 AE] AR olmlAgt B kg Al tig 919 A
zZke SNS 1lnlAe] Alolgeles a7l Aow
Uitk olef@ Aok SNS 193 o] gapEe] 49

FulolEe] whg-S mEstel ol wagsls RS &
& ok, AgaAFolE Bl W F FwA ol Ale]
golme] FFS AT YeL W Ll B ) 53

20-30t] SNS 121wl o] gA=2 zui,q oo} uke-
T THAE P8 nEshs TridEE Sk eS¢
T Aok mebd ik el AEHoR A
TAE 4, B F Sl =¥o] ded Ao =3t
T o] 5& & QlAsta To ARk AlE 4

ot Azl °‘°1AH A AlEedol $2T Aotk
2RAEe] Afells FHY 59 v TaskARt 4
sl 1:}01:'6]- AR YL Zgste] SNS 181npzle A
Hata AlEE Tl s =0l e

UlA, SNS 1:0vplel] theh W57} 2275 Ajol&
PJEJ} =7 UeRsdT ket @A) SNS 1919 o84t
RS o] H%ED} S vy S &

& elsjof st e FHUE PSR LulR
Sol A% 4 gl ARE V122 @ AdBAL AT
T % YET AL Belsh o] 4T EG. Ei X
2 SNS 1lvbl Bl sls) Aol By 52 )
Akl SNS 19llAe] vla WSt g B8 Aol
=g PIANY 5 Q=S sfob Fk

¥ AT R A RS V)RR FEAT et
e AMEkIA Gk WA B Tl SNS 1elvh
AE olga) & AFe] Q= 200, 307K ol §AES Ty
o= FAska glovt 43t SNS 19Inble] Aot 3
gz Jons G5 AT o He 935S ae

ato] A7t g w|ofof & oc}. m=gk SNS 11npzz
HdE AP A77h FEske] A=Al Addo] A
wzbd SNS 1olnpAle] EAS AE3] ulgdd 4= 9=
AwslE HAeAo] Agslalel B O]’Eﬁi glEr =
745 SNS 120upAle] thak #AukAel 5
o F9d& AEstete] 242 73 =
g AP el sfeto] Agsitar ot ofgk Rl
T Eetal B AT #H2 F7HE 9= SNS 10nt

A ol8AREe] WEEE PPV VEEE T Aol
LS IV AR Uete BAskE T
ohaL 2

oﬁ,
m&
)
[ e
o

==
o, of
©
~
o

FAlo]: SNS 12l B4, xzte 93, AYPF

o|E, W=EE, Ajolgolx
REFERENCES

7148(2016). SNSEAe <Jgt AlAlFe] ZAHzrp Al
Agro] Fujole g FHowe] nA= gFF
IO ek AARHlETE.
73733](2012). SNSE/do] JekA] el ofs) 2al
ol M)A gkl B3 A Ho|AES FAlo
olEhal AARHel=it
QA1 AHA(2007). JNEUl &= o]§2fe] AdEe|
w2 Tl o]He] Azt Htﬁﬁr o)zl #ak
AT FYFH A7 23, 35-156.
T(2019). SNSE &+ sPFF Tollef v &
t“sl- ?j‘—TL /\g/\]o:]x}pﬁﬁl"r /\4/\}815‘:;]};13
315(2014). SNSEZ 2831 7|9 Ao thah 2u)k

¢

@mfﬁ‘

ol

- 660 -



SNS 1elojie] E44z} x|zl lzlo]

17

o) gelme] B AT FI AFL
7:13‘1]];}16‘1—1 A%A}?‘sl,ﬂl‘_-—_?‘}

ZH]5(2013). SNS 540 Hl=Ege] 59 9 A= 1
2ol gEofreol vAls L FEIHF AT
9(2), 103-123.

Ad=, duod, ogke, FHAd, ... HA(2018).. E&/

= mzje] 2019, A vel R

248, 2248(2002). A AT, ARl &
& ?3?5 AAZFA, AN, Z*%‘rﬂl%, thke] v

_IE

. opAE 92 17(2), 25-55.

(2011) e Au|x 353} Fo] wAle A, vk

9l FAT HAE J3 AFista ke

fe=E

AQA, A3, 7, ol8ls, $749(2014). /7

W//o% SHIRFYE

Z18K2009). T aH iﬂlX}gl AEAZe]

?vﬂﬁmg%oﬂ WA= Q. oFo/785 7,

33(11), 1707-1718.

Ha, b, 315(2015). e Al AEAdel #54
A B dig BE 9 PBES el
n|x= Q. FraEEl =815 15(11), 467-485.

n&, ©]943](2019). A& FolE 7Nl Ay W
Foll W2 Fl FEZA7)7] o] gowe] #st A
T BAE gwe] 2dad [ 4EF YR
22(4), 161-177.

FARAE

\J-_Q_

DL

=
T

F49, AAZ(2015). HAZE g B3I o]gAte
AEYE olsf: AlgYFoleel . FFA

o7 27(4), 5-21.

2]222](2019). 3-F4n]2ke] ZFHAAA] AR Ajo]g-2]
o A3t A7 UTAUTSAHS R, A=t A
AFHel=t.

BT, #955(2016). 2231 Lol 9lo] SNS £4do]
AREAE W, SNS Als] 3 gl ieel] vl

Z2 % W HEE Verdnds
e- H[Z 29972 17(6), 35-49.

u£9J(2019). e AlFol gk SNS ZAn7ix|e}
a1&7do] Rt Bl el vAlE gk
A7\Hstm AAEFe] =k

ukE1 242019, 12. 5). SNS B8l & 3h= 121 vl A
= Fa-g Ao A]-&7A|. https:/m.sedaily.
com/NewsView/l VRYGIBOFR# _enliplecild <l

=

=.

283t

Aoz AL T2Y(2010). SNS ¢ AlolEe] F2 g
Qlo] ARgA} HHE, A& ARgolw Bl T elwe
X Gl gt AF A MY
26(1) 99-132.

A AFAFA Y AE (2020. 6. 30). SNS #pA o] &3}
33% TE) GG TA FEAT o e
AAGA AN BEAs, Mg ASAIARE A
AE.

S, BEF, AALQ2017). sf )2 d7m)o szt
2 AL ajle] &HRE Frte] mAE JF
EYFH A7 19(4), 3-28.

FIE, o5V, F571(2002). AYHFolEs o8t
Zpol7 kA o] WrEgTold): A TP

s Fobd ogge Fiow. FEHEAY,
25(4), 21-38.

g, WEA2003). Ve wFMe] AzkE ARt
2RASA.L Fre)ers X H]REFAL 4(2),
73-103.

FA(2013). T AEU agzollX 2o 9
o] Tufel=s} L3 efre l A=
237 Frddolwe] 2das). Fdaddidta HAt
el

+7371(2019). AFAyEoles #83
FA I B El At
A Sl

$7-9(2009). Syl 223l Tk A|Zkel 913} 3
ol 2l el WA A BE) 35 vl
=2 2Alo g AaAdstu AAVER =1

A2t

3 =4

FA92018). 2o Al SNSHAREAo]
APIAEY B Al mAls gl &

3l ol =gkl AALSHY =R
FH2015). HHEFEe] SNSEAo] Aol Fr Az

= WSR2 AR MAs 4% 39
thein AR

o]29K2019). SNS 19In}A Zsrlzfe] ol gaje] 2 olg
o= Jeagl A LTSt AN,

oA, ol571(2010). 4 AYFoI RS 0|85 =
HelzE wEAe] AgHA ok EHge

75 12(4), 1-19.
olsta, QHs, ARU007). LHAYE 49 A&
AL,

o]845(2019. 5. 7). SNS 7]uF 191 A|ZwpAL... 97k 202

- 661 -



18 st

SH3|X| M|29¢ 55 2020

ANFog Bal AR https://www.etnews.
com/20190507000407 |4 ¢1Z

AA121(2019). SNS 729 O]%«Lufﬂr FHwo] o
& mAlE 290 T Ve S EA(TAM)= 24
o2, arfstul AARSHe =2

AT%(2000). AEYIB ] WrolEEH o] LAE
3} Foelmel mAE ek st AAetsl
=

#Jelo}, ZFH2019). SNSEAT o35 o] gl

S welA ) A AE el te
T et getstel R 28(6), 629-642.
AANQ017). &3 JEALFE w2 2 2

REE7) Ajolg-2l ol mAl= d: el

g 2u7baE SR ARUEh AAHle
AEZ, AT, FAF(2019). 020 7o) x]zHe A

ud

o

|2 Fdo] uARIEES}L Afolgolre mX]=

3k B 39T 2HEHE SR 7

EFYe/=] 22(4), 203-214.

AYs}, 135(2018). 020 Au]=oA] 2z+E o]
Nﬂ]z} T 2=, AlFefewe] nX= FFF o

ZOlEARS] g e/ n] O] ofi=2R] 8(7), 121-128.

%*EHH(ZOM). SNSe] 57do] ARgA}F whEwof x|
F%F: SNS AH8/3%e] vzl ax F4loE. o
Sl AAFehel=tE.

2, 73 A(2001). NEUl B ol-gell <
a2l AgE YsolEg T
30(4). 1125-1249.

ANGL(1999). eI AP el Anat viSEo
g ASAT AU =S LHRE FAL
2. A3t AALTe=E.

A8]F, ©]%15(2020). ZAh o] SNSHReA o] 4-H]=}
AtElsl el gk d3sh AT JIzEllE
SHoR. oY) 29(2), 199-216.

#9-7(2019). SNS 121 m ARIARe] 231, #EH ¢
7 6(2), 205-232.

%, H7AAH2003). AlEH PFoleS A& LH|A}
o] 28l P A 28R 14(4).
89-103.

AR 211(2019), SNS(AEUEH A Au|2)epl 4

HIZREA] A zAl BaA. 24 ghgan|akd

e AR D(2019. 4. 11). Z2H|#ke] AEEY, 19] 1

A

Al A|E gtk https://www.ksd.or.kr/ko/ol| 4]
A=

S171(2019). HIERE 2219 & EXJo] A} Bk
L8} Ajolg-ojrof| v l% FF: e s
o g, a5 33(5), 77-100.

Ajzen, 1. (1985). From intentions to Actions: A
Theory of Planned Behavior. Action Control.
Springer, Berlin, Heidelberg, 11-39.

Ajzen, 1. (1991). The theory of planned behavior.
Organizational Behavior and Human Decision
Process, 50, 179-211.

Bauer, R. A. (1960). Consumer behavior as risk

in R. S. Hancook,(ed),
marketing for a changing world, Chicago.
American Marketing Association, 34(9), 389-
398.

Carpenter, T. D., & Reimers, J. L. (2005). Unethical
and fraudulent financial reporting: Applying the

taking dynamic

theory of planned behaviour. Journal of
Business Ethics, 60(2), 115-129.

Cox, D. F. (1967). Risk taking and information
handling in consumer behavior. Boston:
Harvard University Press.

Fishbein, M., & Ajzen, 1. (1975). Belief, attitude,
intention and behavior: An introduction to
theory and research. Massachusetts: Addison-
Wesle.

Fishbein, M., & Ajzen, 1. (1980). Predicting and

Attitude-
behavior correspondence. Understanding Attitudes
and Predicting Social Behavior, 148-172.

Fortin, D. R., & Dholakia, R. R. (2005). Interactively

and vividness effects on social presence and

understanding consumer behavior:

involvement with a web-based advertise men.
Journal of Business Research, 58(3), 387-396.

Hodkinson, C., & Keil, G. (1996). Electronic
interactivity in the australian marketplace:
Some observation, issues and predictions. Asia
Pacific Advances in Consumer Research, 2(3),
116-127.

Jarverpaa, S. L., Trictinsky, N., & Vitale, M. (1999).

Consumer trust in an internet store. Information

- 662 -



SNS 1elojle] EM7} x|zl 2l3lo] BHEE U

MolEol=of| olxls Fek: AHYS0IES See= 19

Technology and Management, 1(1-2), 45-47.
Kaplan. L. B., Szybillo, G. J., & Jacoby, J. (1974).
Components

of perceived risk in product

purchase: A across validation. Journal of
Applied Psychology, 59(3), 287-291.

Morgan, R. M., & Hunt, S. D. (1994). The commitment-
trust theory of relationship marketing. Journal of
Marketing, 58(3), 20-38.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L.
(1988). Servqual: A multiple-item scale for
measuring consumer perception. Journal of
Retailing, 64(1), 12-36.

Smith, R. E., & Swinyard, W. R. (1982). Information
response models: An integrated approach.

Journal of Marketing Research, 46(1), 81-93.

C., Mittal, V., &

Thomaz, F. (2014). How achieving the dual

Swaminathan, V., Groening,

goal of customer satisfaction and efficiency in
mergers affects a firm's long-term financial
performance. Journal of Service Research,
17(2), 182-194.

Taylor, S., & Todd, P. A. (1995). Understanding
information technology usage: A test of competing
models. Information Systems Research, 6(2),
144-176.

Westbrook, R. A., & Reilly, M. D. (1983). Value-
percept disparity: An alternative to the discon-
firmation of expectations theory of consumer
satisfaction. Advances in Consumer Research,
10, 256-261.

Received 21 August 2020;
Ist Received 11 September 2020;
Accepted 21 September 2020

- 0663 -



	SNS 1인마켓의 특성과 지각된 위험이 만족도 및 재이용의도에 미치는 영향: 계획행동이론을 중심으로
	Abstract
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 연구방법
	Ⅳ. 연구결과
	Ⅴ. 결론 및 제언
	REFERENCES


