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Abstract

This study explored the factors affecting smartphone addiction among office workers. In order to analyze these
factors, gender differences were examined by configuring psychosocial factors. In this study, data were collected from
329 employees of K public corporations. The data were examined through frequency analysis, group difference analysis,
and hierarchical regression analysis. The analysis results showed that, first, there were significant differences in the
levels of smartphone addiction according to general background in terms of gender, age, marriage type, sleep pattern,
and position. Second, it was revealed that the factors that increased the smartphone addiction of office workers differed
by gender. For working women, higher stress and lower self-control led to increased smartphone addiction. On the
other hand, for working men, a higher level of anxiety led to increased smartphone addiction. These results suggest
that it is important to prepare policies to support office workers and the psychological difficulties they face. In particular,
psychological support taking gender characteristics into account should be actively provided.
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