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Abstract

The main purpose of this study was to discover how usage attributes affect the kiosk usage of customers in their
20s, and to provide future suggestions for the successful adoption of kiosks by catering companies.

Results from this study showed that overall, the usage level of kiosks at fast food restaurants was very high, with
many respondents choosing to use the kiosk ordering method due to the lack of other ordering methods which did
not require active use. 32.6% of respondents replied that the main advantage of kiosks was the ability to order without
interacting face-to-face with employees, On the other hand 22.3% of respondents replied that the main disadvantage
of using the kiosk was the differing levels of difficulty in different kiosks’ user interfaces. The main kiosk usage
attributes which affected customer satisfaction and loyalty included the presentation of information, error management,
system design, and service style, with all of these attributes having a positive effect on customer satisfaction and loyalty.
Additionally, this study found that customer satisfaction holds a positive effect on customer loyalty.
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(s = 5.692, B = 0.247) ol¥, 1 t}gog: A

H(r = 4399, B = 0.233), AMu]2(r = 4 B
0.180), A=t = 375, B = 0.177) %02 =
et A PA 71923 o] 8 HA 20t A<l

Ao FAE dFES vXve 7Pd2e A E

3) 719230 thgk o] §uiso] FA= vl ¥

719223 Algo] g mAPRFe] AT H|X
E 9%s 243 49 929 BoH<z 6>). 24
A7 R*=0.855 (Adjusted R*=0.730)0.2A E=ZAZ
BE 71923 o] FAHES 85.5%F AAHstd]
(F=1231.6945, p<0.001), 17 T=Ll= ZX%o
THHoE ¥ FE= Ao Yl

Unstandardized coefficients Sctggf(%ggﬁff
S t-value Tolerance
B B
(constant) -0.003 0.178 - -0.018 -
A 2=E] 0.359 0.051 0.320 7.097" 0.485
AH 0.381 0.050 0.345 7.599" 0.429
ol 8% o] 0.180 0.042 0.162 4326™ 0.635
A2 0.084 0.034 0.092 2.499° 0.656
R=.774, R*=.600, F=169.308, Durbin-Watson=1.971
&M VER. p'<05, p <.001.
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(R 5) 7|1223 E3 £40| 12 ZMHT 0|xl= &
Unstandardized Standardized
=gus coefficients coefficients r-value Tolerance
B S.E B
(constant) -0.018 0.227 - -0.078 -
A28 0.217 0.064 0.177 33757 0.435
o] K 0.281 0.064 0.233 4399 0.429
oF oy 0.302 0.053 0.247 5692 0.635
AH] 2 0.180 0.043 0.180 4200 0.656

R=.676, R>=458, F=95.325, Durbin-Watson=1.973

TEHUT

*

ofj

Ae p <001,

(E 6) 7|43 EZ nAIE0| SMT| o|xl= g
Unstandardized coefficients s;ggg?é?elrzlfj
EHHS t-value
B SE B
(constant) -0.122 0.124 - -0.976™"
oz 0.934 0.027 0.855 35.098""

R=.855, R2=.855, F=1231.6945, Durbin-Watson=1.904
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