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A Study on the Effects of Perceived Risk and Consumer Characteristics on
the Usage Attitudes and Intentions of Unmanned Order Payment Systems
by Applying UTAUT: A Focus on Chinese Consumers
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Abstract

The usage of unmanned order payment systems is expanding, and unlike existing traditional ordering and payment
methods, the unmanned order payment system is emerging as a new form of consumption by consumers. This study
investigated the effect of the core variables of UTAUT, perceived risk, consumer characteristics, and the usage attitudes
of the unmanned order payment system on the usage intentions of consumers in their 20s or older who were living
in Beijing, China. The major results of this study are the following: First, the variables that affected the usage attitudes
of unmanned order payment systems included performance expectation, social impact, self-efficacy, and innovation
resistance. Additionally, the variables affecting usage intentions included performance expectations, promotion conditions,
social impact, time risk, self-efficacy, and usage attitudes.
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