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Perceptions of veterans on military food service:
Compared to the university food service experience
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Abstract

Food service is an important factor in the military. Accordingly, the Korean military has been continuously working
to improve the quality and satisfaction of food service. As a result, there has been a lot of improvement in the quality
and satisfaction of food service in recent years in comparison to the past. However, results from a recent survey by
the Ministry of National Defense, revealed that further improvements were still needed in terms of satisfaction. In
this study, a satisfaction survey was conducted for college students who had served in the military, and by analyzing
this, important factors were defined for the improvement of military food service satisfaction. Results of the survey,
indicated that the military food service satisfaction score was relatively lower than that of university food service.
In order to improve the satisfaction of military food service, the authors suggest that there should be a system that
allows a smooth flow of communication between military food service and the members. In addition, it is important
to continously study trends in the civilian food service and apply them to the military food service.
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A ol8-of Held 0.743
E 0.637
Ao 9 0.772
w27/ 2 Te] S g 0.741
2 0.690
2t/ ej2ke] =] gl 0.592
A4 Bl AME = w2 o] A 0.668 12.442 2.613 0.927
2 AR 0.574
Ze|A Bael HAdw 0.620
x| FAREe] EA 0.775
FAHE JEAT HE= 0.652
Kaiser-Meyer-Olkin(KMO)=0.948, Bartlett test of sphericity=5,707.678, Sig=0.000
(B 7) 2 HARSO 4 BET0 YBS olxE Fo &4
. Unstandardized coefficients Standardized coefficients
Independent variable t-value
B S.E. B
(constant) 0.050 0.226 - 221
gtz ek 0.554 0.085 0.427 6.506%**
=49 & 0.190 0.069 0.152 2.745%%
Aol A=At Heldt 0.115 0.083 0.095 1.387
A 2 A2 -0.004 0.094 -0.003 -0.045

R2=.338, Adjusted R2=.330,

F=40.004, Durbin-Watson=2.021

Dependent variable :
***p<0.001, **p<0.01

Customer satisfaction
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