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Abstract

Small-sized multi-family housing under the Act on Ownership & Management of Condominium Buildings has no
sufficient maintenance and operation management systems. The purpose of this study was to suggest improvement
measures for the management of small-sized multi-family housing based on a survey of management status and recognition
of the managers in charge. The survey included 10 apartment complexes with more than 50 households and fewer
than 150 households in Cheongju city. It was conducted from March 13, 2020, to April 18, 2020. The survey had
two methods, a field survey to understand the physical condition of the apartments and interviews with semi-structured
questionnaires for the managers. This study analysed the data by the size of the apartment complex households. The
results were as follows. (1) Managers of non-obligatory management multi-family housing applied the Multi-family
Housing Management Act rather than the Act On Ownership and Management of Condominium Buildings. (2) Managers
reported that insufficient maintenance cost and long-term repair allowances made it difficult to increase the number
of maintenance personnel and reinforce facility safety. (3) Seven out of 10 apartment complex managers did not want
to switch to the obligatory management multi-family housing due to stronger legal sanctions, increased management
fees and work intensity, and resident objections.

Keyword: Small-sized multi-family housings, Non-obligatory management, Act on ownership and management of
condominium buildings
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