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Abstract

This study examined the effect of worker characteristics, self-efficacy, and relationships with service users on the
job stress level of home-visit service care workers, targeting caregivers working for the home-visit care services of
long-term care institutions. This study examined the personal characteristics and work characteristics of care workers,
as well as the relationships with service users and their families. For this study, a survey targeting a total of 275
caregivers working for home-visit care services located in the Gwangju and Jeonnam regions was conducted. The
collected data were analyzed using descriptive analysis, analysis of variance (ANOVA), correlation analysis, and
hierarchical regression analysis using the SPSS Statistics 27 program. The results showed that when the relationships
with service users were negative, the level of job stress increased. When the working environments were satisfactory,
and the relationships with the families of the service users were better, job stress levels were reduced. However, the
relationships with service users had the greatest influence on the job stress levels of care workers. Therefore, to reduce
the job stress of home-visit service care workers, various types of welfare policies should be prepared, such as improving
the awareness of care workers' work, education that allows care workers to positively establish relationships with service
users, the provision of better working environments, and state-level public activities.
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Aol Apol7h glont adlelm Beta A aYgRs
Atell Hjske] e FREAL] ARAEY S 0] F

= & F Sk B3k AP g RS tide] AT(ol
8E, 2015)0lld  yEhd AMuls didaieke]  #A

(M=3.98), Mu|=tidzt 7p53tke] BA(M=3.35)%F |
el & w, YEeFHIAe] AujavidRtete] )
(M=2.19)9} Aw|2 thdA} 74s5ake] #A(M=2.28) A

o= QA 9lge Rl AowA ANadRE
Aol wlsh |2t gt 7bgel A HEelA w2

il
2
i
ﬂ?
o
o
fo
02

HEAR 20 oEeE HolFe

3. giTchaAtel il H HFSHol wE

ATkl THRISAAT JF-EA JHE HFE
gzl 2Pz} Ui=A] AHE ArE <E 3>9
vkel ot ek 3F A4 Duncan HAS F5H
b W gk},

A, NAEANA Azt poli= Sy} A7,
Y G aSlx Aol7t Yebth grEoxe a1Eolst
o] tiEolde] st 7zl HuHth AREys
g0l =7 et ol stEo] AR2EY 2 o
FS vt A ATel dABFATHAAY, 2015). A
e eME 1A E7 RS otk et gEek Huk
Ho|op et 3E3 Heto] A del7l *EXgt}
Soa FJoEc ARAEY A7) o] =4 el

250X E 1105H o Fehe] AR 2E
A7) 78 wora, theo 2 90wk o2 1109+ n
25 Hekox] FHs
T 250 555 %
3 AT, 2011)

o
rlr
o,
2 o =5

oF 11 wlg 2ol silck. A, vl AR, A5TEE,
dsHAl | F71eM= H 7F Zol7F dEhA] ekt

teow AFthdAel AvEY e Apssd)
2 Aolg AmiE A3, 2l opde Az
(3.69)5F AT A3.64)0] AFH330)Ret HprE w2
ol 7 et o] sk 2raejd] we Aol
B 2ol MRS AAFTHAAY, 2015). 19 Bt

(E 2) F2 #4so Yus Sy
T (Range) M SD
ZE~Ed 2 (Range: 1~5) 3.58 .539
Au) =t dAbele] B (Range: 1~5) 2.19 .789
Myt 3zt k5o @7 (Range: 1~5) 2.28 850
A7) &5 7 (Range: 1~5) 3.87 .544
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o] SRkl 6417 o el HeHh AR iEd s

Szl o e Ao ehith Aulzra o w

[YE I AF2EY 2| nX|E= 2R, A4
2fdarete] wA, Aulati izt 71Eake] B, A&
7ke] JFEE Rl A sl EAE
Shelst] flal =HHT} S5 The] ANk A
QolH gk}t WM< 7F Pearson’s correlation coefficient
= <3} 4>9} Atk FEHEF HF2Ed 2} 719l

A

QWA s, A%, 9 BEas

o m% i det off

M
%
>
)

L Al didat 2, 2RER)d 27d
d Gt ZHARE TN GRS At
Ao g Vet B3, Au|sddaieke] @7, A
Ak 7] A, A7 BT frolnd
HAZE et 53] Mulvidatele] AA} 25
A7} -.652(p<.0DE 7P FAAAT =3 A
AHo g SYAF I FAWAE 508 9A 4 A

= Ueht tEEadel gue ga ¥ 4 ok

L o

3o,

Yoo
m o o

l
l

4. AP|=5H, HaAletel 2AIL XHFAER A

olxls Ao Ha

2 AT agu Al AR iEdse Ak
Wese] iAol Avn) slete ArsEd
25

FEUFE, AR Al AUASA, GTEA, A

(E 3) AFCHARIS] JHQISM ¥ HFEEH mME FFAEHA
T M(SD) | D T M(SD) | D
e =1 3.50(.58) 505k o) d 709+ mgk 3.70(42) | a
°" o 3.59(.53) 705+ o] 90%kd mwt 3.68(.41)
4 Pt
=20 | oowrgd ol 1109kl mluk 3.46(.68) | b
40ty 3.48(.64) 1105k o) 321(72) | ¢
A% 50tH 3.55(.52)
60tH 3.66(.49) o B3} 3.62(.51)
2= FEg Holt} 3.69(.45)
wloa | MR e | 3.64(.62) HE | mxo 3.45(.59)
7R o
£ T e 9l | 3.40(49) ERERECH 3.53(.69)
ZFZols} 3.61(.53) | a 7HE2] AAZE QAsiA 2.47(.58)
sl 1= 3.64(.48) 4= vEe 2EiA 2.50(.68)
ol 3.36(.68 b U B AL EF gGe
¢ (:68) ST e F g setef 2 231(.52)
= 2t7) SlaA
" 57
e = 3.47(55) | b F2 AIZHS &835k7] A 2.32(.51)
A74E | BE-olch 3.65(.48) | a
Zedolt} 3.63(.56) | a
3] 3.64(.45) 12417k 3.70(43) | a
oFEE | AA 3.30(.68) | b | 19 m7 | 3-4A%H 3.65(47) | a
o AIZEA 3.69(.44) | a | =FARE | 5.6A17F 3.54(59) | a
54 14 3.60(.52) 6AIZE o 323(57) | b
A= 3.61(.55
o 5 | 2% 01633
39 o) 3.50(.52)

D : duncan-test
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3 b, 9 AT A5 UEE Sl 3, AESTe] TaEwA Auls o el e
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37(t=-5.873, p<.001)°]

x
p<.05), 9 AT

=
A F2E

sksbgict. A7+As, A PEH(t—Z 506,
A25(t=-2.378, p<.05),

+HFE (=
3.413, p<.01), A=A} 43(t=2.397, p<. 001), Al

gl=ol frem|et 9

e YEPFTHF=10.513, p<.001). ZF-2EH 2
gja = [ o] AyaEe 27.5%= Uehdth. A%3E7)

2 vtopyltt. AR 2Ed A izt mdll o] F X
22 30.0%= Yepstow, 2l [ Hop el oM 2%
ZE# 2 gigk Aol 2.5% 718 5, Alaw
e el 2 JEEA Qo] AR AEY 2 U AW
Ho| 9o HelFE Zufolt.

SRl e Rl o] Aulztidiske] A, Aulz

O

55, 94 HJToASe] FEFE, ZEIFUF A oA 7S] #AAE Uk 2ol EHElll oA
o|AY AIZEAI} Ze uIAEZQl S, AMu|AaudRt  ZRSET ES5E, SEFE) vjAIERR] B, 25
7t s, AR YBSE AEAEY 2L & o] X S4E, Au|audRiele] AV B S
Skt =, Au|agPdat 71ETke] FAE YEBSE AR 2EY
FA oA A7 |Es3te] AFREH 2 JFes 27 ZolAe AR YEstth oy An| g dA}
(E 4) #HSE ZF A2
AAEA J75A4 A H] 2
1 o | AElE | AR |
T weat| Lo | o | ww| 2 | ww |02 an | J0 laeas] A |2
AR | on | T | gy | s | ag | an W] g5 [T BA| e |gx
T oEH o= oEH T P yuid) =
Ak | T A
vl -z} 277" | ) ) i i ) i i ) ) ) )
5 :
%_Hi:l g -4197| 1737 | 1 - - - - - - - - - -
A749 | -107 | 022 | 1347 | 1 - - - - - - - - -
OJ \)ﬂ * ok
LET | n7 |30 | 051 [a777] ] ; ] ] ; ; ; ;
2 | 104 |-.148" | -.085 | -.000 | -234" | 1 - - - - - - -
10] jﬂﬁ- ok *k
o= _;i;m -062 | .059 | -.003 |-.001| 385" |-.172 1 - - - - - -
SR e L ol ois | 06s | -017| 548" |-2a17| 4| 1
EH}E}X’I_ .? . . . . . “. . - - - - -
2284 | -001 | .102 | .046 | .056 | .083 | .019 | .036 | -.016 1 - - - -
A7|E57 | 1347 |-2107] 065 |-.064 | -2577 | 1957 | -.147" | -.039 | .074 1 - - -
A2 -121°] 2737 | 064 | .007 | 268" |-.154"| .112 | .008 | .365" |-.303" 1 - -
v gztele] A
PRI TN S PA A - " . -
JVEate] siA] | ~007 | 083 | 084 |.2137) 091 | -046 | .162 031 | 292" | -.104 | .455 1 -
AR ~Ef 2 | 129" |-.1887(-.1597| 123" | -262" | .179™ | -.196" | -.060 |-.331""|.280" | -.652" | -468™ | 1

P<.05 “P<.01
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2 o
N EDTERER RS E
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sol mAl=
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a8

MR agkuEAte ApaEd)
P54, thdAste] B
JeFe doluy] 95l )

o] o] Ave aotahd e wl.

. B Aol BERGILE AT
SIEE TR ofgelgl
w3k, W9 2

[YFETAL] A
H, iéﬁ AR = 607t 7
o] gt g ZkE QR IAP) e HAo=
509k o)l 70wk migkg

A

>

w. A B 25

= [e)
A5 &

T

T o ojo fo o

o SHo] Al "gron, AEo] BEITha 12
e AYRIAE Be
A FIIRE QFEIAe] dg B B

2t7] 9

Ao 2 et 9FRIAIR

sl eks $tol g w0 etk agRE
Avin, Aok 22A7 A sk
31, 2] Ml dhga

of| Al HPE—EL"JHH&% Agghh= g5l 7P =4
(E 5) FFAEY AN O|xl= &R A 2FHE4
2 Model 1 Model 11 Model I
B B t B B t B 8 t
Sk 011 034 .549 .007 .007 108 .007 024 466
-2} 107 .083 1.457 070 054 951 .001 .000 010
Qi:l g -119 -120 | -1.985" | -.145 -146 | -2.420° | -.093 -.094 | -1.857
A7 .091 140 | 2.506° | .073 113 | 2.024" | 069 107 | 2.309
4 JHFLRE -.061 -172 | -2.378" | -.048 | -135 | -1.864 | -.013 -035 | -578
<73 H -241 -197 | -3.4137 | -218 -179 | -3.118™ | -.146 -120 | -2.495™
g | 19 FgF ZFAE | -.071 -095 | -1.561 | -.059 | -.078 | -1.310 | -.050 | -.067 | -1.340
54 | AHux g = 134 162 23977 113 136 | 2.026° .046 056 989
587 -337 =321 |-5.873""| -353 -336 |-6.218""| -.155 -.148 | -3.060™
AN ES57 - - - .168 175 | 29537 | .050 052 1.025
AH| 2 i dAtele] #A - - - - - - -307 -447 |-7.981°7
Al At 7S] B - - - - - - -.116 -184 |-3.669™"
s 4556 4.076™" 4881
F 10.513™ 10627 22.175™
R’ 275 300 520
adj. R? 249 272 496
AR? 275 0257 220"

*

P<.05 P<.01 T7P<.001

F) el AR LS, §180), SRFUCIEA-1, nAeFH-0)
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