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Abstract

The purpose of this study was to propose an efficient working environment for housing welfare professional working
in the ‘On-site myhome Center' of permanent public rental housing. To this end, the work environment was surveyed
for 14 housing welfare professional. Results are as follows.

Housing welfare professional were dissatisfied with the deployment of manpower, work space and rest space, work
safety, task load and intensity, level of welfare needs of the residents, and communication with residents, but not
the desire to work or working environments, although they were satisfied with task motivation, working conditions
(labor contract period, employment stability, rest time), organizational atmosphere, task support, and work value. It
is necessary to secure an independent work space, improve the office-working environment, and deploy additional
personnel with professional skills to inspire working environment satisfaction of housing welfare professional who
are performing housing welfare tasks at the forefront rather than relying on professional calling and ethics without
improving their unsatisfactory working environment.

Keywords: Permanent public rental housing, On-site myhome center, Housing welfare professional, Satisfaction with
working environment
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