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A Study on Satisfaction and Continuous Use Intentions of Paid OTT
Subscription Service Using the Theory of Planned Behavior and Technology
Acceptance Model : Focusing on the Moderating Effect of Involvement
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Abstract

The market size and the number of users of paid over-the-top(OTT) subscription services are continuously increasing
as the users of such services are increasingly exposed to a more variety of contents through prevalence of IOT devices.
The study aims to explore factors that influence consumer satisfaction and continuous use intentions of paid OTT
subscription service through analyzing the Theory of Planned Behavior, Technology Acceptance Model and user
characteristics.

The main research results are as follows. First, the variables that affect the satisfaction of paid OTT subscription
services are use attitude, subjective norm, perceived usefulness, perceived pleasure, and commitment. Second, it was
confirmed that use attitude, subjective norm, perceived pleasure, commitment, and satisfaction were the variables affecting
the continuous use intentions of the paid OTT subscription service. Third, consumer involvement in paid OTT subscription
services had a moderating effect on the relationship between perceived usefulness and continuous use intentions, and
between perceived ease of use and continuous use intentions.

Keywords: Paid OTT subscription service, Theory of Planned Behavior, Technology Acceptance Model, Satisfaction,
Continuous use intentions
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Felo] tulo]xe] oz <lE) AEIT-S o83ty
PC, HEE, 2nlE £ 52 off] tulo]xg Felx o]
go] 7Fssl ol ule}, Fel= An] Pefol] B WskE
THASIH A E A 9, 2017). 53] F7et 28] f= OTT
TEAMH| 2 o] gAEL FH=E o] 83 ) Aez Zd
= AAo] 7hss ol wet iRle] HEwel #4] 58
DEE 5= Qs ARlvtke] AdS 7SR EMEE T4
H(SHAF, 2020), 7129 F8 W ®Ho £2 OTT +
5 Mu a2 YAEE o] YeRA =t

OTT Mu]=E= gEdos fFHe e 8 OTT
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o} A U §-F OTT 5 AMu|2= AP 7= 3k A
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AP TFEE 2020991 7,80191€, 2021d )= 10,000
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_I,.g_/]ce aﬂ 6—}._13" o]o] )\1217@ 0_8_/\—10] 742Qcﬂ
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H|zke] g5 Y s oS53l —‘C‘ ﬁ%ﬁ‘%@}i’iﬂr. o]
Helslr] 93] Ajzen(1991)2 A
of thet A7t FAlg= 820 —?7}0}04 7HRle] BES
w2 a<lo] mx|= kel o) AT 7 A =HA
tHArmitage & Conner, 2001).

olgjgt AlgPFolEe] 821 ol&HEE ofH 54
Sk gidel tigk 7lle Hi=E on|skE Aol oz} &
Fo e =& on]el=Hl(Ajzen, 1985), ol= 7H%I
o 57 Aol 54 tiadel 4 tEolesluct 1 o

= Tt Aol AA He A “H":Fq Zlo|TH(o]
2], 719 2000). F8H FAE A2lo] L ZAA
ool Yeh= SA=, 7i<le] '530}71] ‘37-}‘#—
Zuigl5o] BEL HAsH= A et Aol 4 Azke
Slch(Fishbein & Ajzen, 1975). & 71, 24 5 7H01
o] wetat=t] 7IEe| He FAF “1—0—011 g =
< ovsh= Zlolth(EAT, 2012). vpA2to & Azt
Y 5EA N el Ajzen(1991)2 B Ao} dol=s
e Bl sk AL wehthar skglen, PEoe
£ B3l ATl JFS A= FhaL, el A
FFE PA7|= Fhrhar akqlek. wegk THle] FES <
3] AT 5 Jvhd A2E FFEA SHS S &
vzl oS Al 88 Favt glon, sF oS st
A7 QIERA A7k PFEA W BE S A F8
3} Q¢lo] & Zo]tlCarpenter & Reimers, 2005). &
AFolM= o]RHEE 5 OTT 75 AH|2 o]89
et 32 s To= Hoatglom, T 1
2 85 OTT 75 AH|2=F o]&3h= A gk FAH
o] whgo 2 Aeofsigirt. ek A7t FEeAlE fr=
OTT 7= AH|AE o]&sh= A el &Hjapt =7
© 8old A== Aot

ol gHE, FHA T, AAE FFAZ FHE Al
gasolE2 A, Aslalee 5o vt fofelA
AFEoIgoH(e]H7] 2, 2013), ZHAFE}; ofellA=
2R3 =] 3F qolEo] AUA oA 9 JdEov
Q5] AHA gk ATtollr] ol ARSEAL ITHFH
n&, o]d3], 2020). sHARE F= OTT -5 AfH|=9}
HHE AToMe AgdEoles Hed At AT
8] AgHa]o|t. ofo] & AFtelMe Ak FFo s
A3 T 8RlEe] A FaF HE adls
PFJes Ak HHe sl P& A 2s
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1986'd Davisell 2]3)] #|He 71<<4~8-59(Technology
Acceptance Model: TAM)2 32|ddFo]2g 7|Hke
2 sto] e =YEe HAFE(ERT1S)9 %ﬂr?ﬂ% =
2710l gk o] gAke] FRowmEo] FoRlA A
Aot Davis, 1986). 7la-&Rddlx= A7+ %%
33 A golidel 7 7 Wt o 8AES] HEE
e Hl dFE I T e oA AdusE A
A EAcH(Davis et al. 1989). oju, xjztd F-aA4dLe A
2 JWe 7l 2 A2EE ol 8o g o]8Ate
BEAHE A £ Aoleke deoR AoHn, A
71 golde ARE e Bl AAES ol o)
B2 s FofishA] Gobe Hrke 7e] Hee Ao
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F7ktel FAE 78R (TAM2)S  AIRFsHL,
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4329 (Unified Theory of Acceptance and Use of
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2 AFoE F5 OTT 5 Au|2 o84} 7jglo]

AzkE AT EUS o8 528 Host
T2 Agatoiet WA AztE S
Z

_&lr
r}LW

2 7ol &
7% 2 AMH|2E o]gshe PH(AEE,
, 2012), AIE T} Adglo] o] 8Af 2xg

A ks 7% =5 2n|gitK(Carroll & Thomas,
1988). ¥ AFolM = A|ztE EALole 2nA) #8
OTT 5 AH|2 o] g0 gt A%<l A7t A=s F
ofgith. A7 EAgo] ol gow ¢ A& Alg-o|wo
H) 2= G gk J7E oheks AlF 9 AH 2= 52
FAZ o] Folx grKolF, MM, 2020). Venkatesh
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o8 FYolgh 54 PFolu EFol o] &7t
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Af“ T oK, 2008). =3 7Hlo] &9 AEY wh
el AAA Hs, ARE si=olu 7iRle] =7le &
A1 Aol thgt 7:]\:12 Yor AHoJshr|w g
Y, 2022). B AFoAE Eolojgk AnrlSe] &
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Sltt. Westbrook} Reilly(1983)= wEwof thale] A&
HZ7F Fofek AlE 2 A 53 dEd o] 839t
ZuRte] P55 EFFste] AP Aol tisk Aol vk
olgal AeJatirt. gt vEEe= AF E AH|2E &
Hlgh= FollA] BAshs aH|Afe] FA|H ol FHA
ol AelA 71 SFoll digh Am|#} 7le] H[rtE A<
& oAt ¢, 2006). 2 AFellA o] AH]A} vt
o= f8 OTT 7% Htﬂi% o] &gt Fof| 7= T
AAolAY RAAR] AL B3l HrtEE Ndes A
ogte] &gstarzt gtk o]-H oW ARE Bt v E
of AHo = vHEwel It Thafst Hofollx] Aa<d
T7} olFolA gkow, f 5 OTT 75 AH|=9] BiEw
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el W3l ATE 3L, olEd, HHA(2020)=
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= 80158 HetgtogH aHAbAlE dA o8 S
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A, 0|84 2)(2017)] AFAAE FEsgrd
o] W5el QA 8497 AAH gol o] 2zt amlA
o] OTT Au| ol W] frolnld A(+)o] Fol
oleg BIEAT, olFd, WF(2020)9] ATOINE
AR Gol4, AT F84o] BFE OTT Aul 7
ol F4A e A Ao sl wa
Zefat, whd712016)9] oA OTT Aul2ol et

A w%*%ﬂr A oldo] OTT Au|= ol grt=
o oJFo] Y-S AZsYL, BFEE 9](2020)2] Aol
M s s Al—%ﬂH A2he f-87de] vl 34

Aol JFS vAE 2909S Wtk olF FX7(2022)
o] ATtoM= MZA7F A12bsh= OTTS #8743 &
o]go] OTTAIH|= Y ZHE ‘ﬂé—mﬂ freju|gh odgkol
UeS AFstnt olst
ME 7ErEEd W F lelrﬂ w%ﬁﬁr A2t &
oS &83te] frm OTT 75 AjH|27} W&o 1
A FEFS Fots] Bl st

AR, ol 8x B4 F AZtd EA WEwo #Ast
AP ATE AT EH, ]3] £](2017)2] AF-ollx] Az
H S7%0] OTT 75 AH|2 AREALe] o) A(+)
o] JFHol Ues ARSI olF o]y, A
(2020)°] A5 FHAE OTT AfH|=el] thghk o]-&-=}e]
o1 H G3|AJo] whELd] FAH ] ks n)HL o]
& 5 ATk e, OTT Au|=e] = 34 =
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o frolrldt TS VIS AAT £ Ak AYAT
g vigo e sfo] olgA 549l AZe 28 B
u

aZwshel wAYS $AsLA Bk

5. X[H0lE:

olgolwgt sfele] we) 2uadEe] Tt o2 ojn|
he Ao AF L Az Tl tigh Al Ay w=
Bert Fow $AXE A Aus|w dt. ol
olgoe] oulE Ve g Aolgowgt sfele] #A
2dE 53 AFE L Mulx 5L v o8slaA) s
ozetar Zog 4 JrHHRE 2, 2019). A&H ol
o= 7 A 9 A&H o] &IPS oldls: Ul F
Q3 928 IS I HX l I e T e
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Ao FAI8l 8 OTT 75 AH|AE FAE
o]Folxl A&ol g gk AP dF o]Fo
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3 =rgRd w9 essgrdo] A
Zolgowol| nx|e gl gk A7} o FolxleH,
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