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Abstract

The purpose of this study was to evaluate the sanitation knowledge and sanitary management performance level
of institutional foodservice employees. To this end, a survey was administered to food service employees at schools,
hospitals, and companies from November 25, 2020 to January 20, 2021. In total 155 copies(return rate: 83.3%) were
used for the final analysis. Foodservice types were categorized into schools(45.8%), hospitals(32.3%), and
companies(21.9%). For general and personal sanitation performance levels, a difference was found according to the
type of foodservice institution(p<0.01), where the level of school foodservice operations was the highest. For sanitation
knowledge, a difference was found according to the type of foodservice institution(p<0.001), where the level of school
foodservice operations was the highest. Among the survey results, the present study examined correlations between
the evaluation after providing education on sanitation, the importance of sanitation management, and the level of sanitation
knowledge and sanitation management performance. The results showed that there was a correlation between evaluation
after education and 'performance level for all areas'(p<0.01). There was also a correlation between the importance
of sanitation management and 'performance level for all areas'(p<0.01).
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