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Abstract

This study aimede to examine factors influencing the perceived quality of fitness centers services, users’ exercise
engagement, and their intentions of continuous usage. In addition, the study sought to validate the moderating effect
of perceived self-expansion. A total of 425 questionnaire responses from individuals in their 20s to 50s who have
used fitness centers within the past year were gathered. To analyze the responses, a factor analysis, a multi-regression
analysis, and a hierarchical regression analysis using the Statistical Package for the Social Sciences (SPSS) were performed.
The results were as follows. The factor analysis revealed that the motivations for participation, perceived self-expansion,
and exercise engagement were divided into several types. Motivations for participation were classified as entertainment,
correction and rehabilitation, weight control, and appearance management, while perceived self-expansion was categorized
into aesthetically and psychologically stabilizing self-expansion. On the other hand, exercise engagements were divided
into expectation-intensive engagement and continuous and gradual engagement. It was found that different independent
variables had varying effects on exercise engagement at fitness centers. Notably, “psychologically stabilizing”
self-expansion had the most substantial impact on both types of exercise engagements, whereas “expectation-intensive”
exercise engagement had the greatest effect on users’ perceived quality of fitness centers services and their intention
of continuous usage. Ultimately, this study further confirmed the moderating effect of perceived self-expansion in the
relationship between perceived service quality and the intention of continuous usage.
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-8R 2ol thske] sam|Apteiel Mul x|zt
aRARESE vlAs JE¥EE 248kt Ak 3
ofFsE AMulaAlTAet BATS, ARl HAolA e
RRAF, Au)z 3Y AYdos Frste] Aul2E LA
243} 2 RS E] v A Gl Zolrt e AF
aholk. AnlAe] Zolas B WATE Fal, AH2v)
9 Foks Aul2EL Azt Felvlst e vt
Aue] FelEe Au2EAe] a0le wfstel &
RS R fojulsh G vtk Avlae] ol
qEo AHA o2 LHIANIELEE =o)X BlARE A
H2E o] et Az PPAA AT 2N EES
o] Au|2EAAZY WAERE YFF RO A
~FAA7E 89le] Fa4e AR,
MR 2)(2017) Aul2FAo] AT

Fo| IAFHE FI8 FBL vAE 2

)

Z3)

K

3R ol

>

01:}

o
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D Rotagyel =H

FE ez 7

ge] olf778(2017)¢] A-elrd= Aw

= %E%XE TEske] Z4zhe] % 2A5kglet. o
TN
%% ﬂr Ll B o E A ;Lfo}oq
fze Tv:*%}"ﬂf/‘r Hu]w ur A=A

4 25 ]EE} "W]*ﬂ dEde °§’3§Eﬂol =A e
Wt olepe FAAAE Au| o] 54 AR|=EE
o] YAHRl MKETh o2 & F Qe A=A 9
3l Axm|ztke] AH|AEA 27| Folxith= ZE AAKSE
+ Aol

ID”'Oﬂ th=o] X8 A+(Cronin et al., 2000; Mey, et

., 2006; WA 2], 2011; widl<s, 7%, 2016)0] 9

0}04 AMR|2=EA Z|7bo] TAAY uff Anxle] Fujje]:,

A&H ol&ow, IHFAHET} Folith= AL R
T AT EEZ?}, A ATolxs EY2AlE ] g
A=A, SR, g, 3 Fol FEYZAIE Y9
Bt = s Eou ] s Mu|aFHo] welE
™ ZEYZzAlE o Ao]gol 3HA FaFS

PR Sl

& ISt =EA ), 2020; A, FRRE, 2023).
3. XfotetEd
zlo}egA(self-expansion)& A7 A2e A4

< Y557 ABlEAlAN B U2 Aee Hof TS
B 7|22} 3= AL @K Mclntyre et al., 2014).
Aolee ALE|H9] ) Wlsl o] 452t ofs of
Tl 54 BAm] AFL Avlshe Yol
A 7HE g5 HuA AR o Aride Kerviler
& Rodriguez, 2019). WFHEEe= 9= 2 Y532 &
P28 dol Fofste] AR AL shal M2 A5
At AL T3 slele] zlolrt EEck(de Kerviler
& Rodriguez, 2019; Mattingly & Lewandowski, 2013).
Aolaige AEEIT 285K BAS BaA B
(Belk, 1988). A}2le] ARES A4l dRE o7 o]y
Al Ee= Aot} A§Eo] o)Al AAHS zi= AL

o) Ao} 1k AshElo] Uepdth. Ale] ofn|x|

S} Adste] UAH Ao} om|AE 2| 2 A B3 A
A2 &% AJoKExtended self)= ¢12aH= Aotk 4
4 Aolghol el oJshwl ARFEE Aol oo
= A7IBhE Aoks W) Slol AES 2-A5te AL8s
£ Hel AoleFhe AU Wk drk(Leary
& Downs, 1995).

Aotebd g2 AlFell thet Hs =] JFFS nzick
A8, AeH2021)= Aotedrdo] An|Rte] 57419
ado| 7 HER AF i vAe= gl
A iR 2Tl stk ARl Bl e =
Alehs 25877 =& AFS 37140 e A A
28 AN S5 AF 208 B Az AolAd

o At BAElaA)l = AJolEd & oA =
et ol =z A s sl 390 3
a2 mlAhs =eolth. Aolag e

o

& AR ofLal,

ARI2ER Azte] Telelme] mAE Qe B9

o, zulake] AolagAe 2ulAE Wak offe Auls

FAAge] rlelmel] HAE e Btk o7
9E

(2017) "854 Fufelol
Al FFE w ik obyzt, WEmie] AH|aEEA
Zta) W :rLuH,/] T7ke] o3 %7.—]]01]/\1 ZAFHE 7=
TRl shlk. el JHRle olnAlE e e R
2h-g-tod —’t‘ﬂlx}—c age] Aol WES TuleHAl =
I TEje et GA] FolxithE el Aopebdde] &
Aadh= AMuls AgFds Fujo|=gtel= YehtA|
e3Skel Wk, AMuls S W Fref el thalA
AHAA FL nHT Anls @ge) slaA B

of Aoleggol H(+)

M =AAE AMul= SAFES = AGEFE HE
] Tufel=r} }E"Wfﬁ oju el gtk Aot dS
=/ AAEFEF BFY] Felert selRivs Aol
ol Avhk= *Wliéi?éu o2l @7g0] Mu|aE

Az 2ntelA A2 dFE vHths ZoR A
v 2 o] 294 HoFE Aot}
zlolet A2 Belk(1988)7} FAst A7 o] AE
Wk =0} Zlolsdrlel SAA A JEFES m|XIe}. o
53H2023)2 AolEAAo] AF BAH FUA9} oAl
2ol mAe FFFEs BAEkelrh firEel ofgh Ao}
dE =l o] FUES S 71 diEF
ZHIAR grolid 2 AlF thete] MEC] Fofsh=s &
91 e W5 FAS Asletar 1 HAelA #lo}
S S7MACE &8, © ol AlEe] Alofgt
3292 | FUAle} ol AlFE B obdlE|Sel &

flo
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SH3|X| M|323 5% 2023

ofat e Atk 22 WSS ol AEd <
ujg Rofalan glom olefak Aol ek Aojet
9 AL e SEA 5L A

2l
A s O}L At

35} 52 3 @
wHe Fasia M% el SEA B5E
FEsh Zolek. olol e AP A AelagAol o

A AF et AokEAAel B BB Frals
dl e vlAE 29le FEs et Gl elelr
1.

AFFES oAl Aotol| Fgel= AlES s =
ERRIF xpdstetar SHEgk EAE wHE] 9fd
= 2 "o ol Al
7] -"rlf?_ ‘:LE—% 1™ A2
Ash= o]
HAE AlEs Eol e 7J§‘Jr3}ﬂ} 6HE— Ao}, u}
2hA, 2Rle] Yk oln] Aol dA|sh= AlFelv Bals
£ g5 2 A A fFals 2 = e Al
< 2vjste] dEolAl st} she BEs HolA ¥
THAhn et al., 2018; Jamal & Goode, 2001). 413§ A+
o] FAUNES T Lnaks 5% A Al
o] Axfrob AR Rl ofste] Aols A 4 3leH
SAARI Aol FEe] Ful=E
< & F Ak Auz] Ae AFH D] AH| AT
o} AATE 44 BR ABE BRI Bk A
2% o AsAZATL 2nlael 3 Aol
71% 79 A& A2 o] @ol=E =Y Ao
=3 F= k. Aol= WS wHEShH=| AlFe] g
AolgA ol Fake vIA FHH Aok <1l
A sh= Aot o539 ol thdstE] Q= <l
7re] &3 Iloﬂ gk #els fIgh HEYZAE O] Anl=

ol g

2L

lriﬂ_lln:i
oﬁ_&ﬁlﬂ

o[&-2 AFE afdte] A He AolEd By ¢
2= o)1 7&@@ TS B Ao odert. 1
< 917w A, tolojEy <8 é«] w 7H e
o1 FAZE 7R1e] WA S 93 ZolE, FAE
gk o] £ 7|EHog T Hr} v 2|(Selh)E &5

st7] gt H2o] WAs o] 9l7] mitoltt. offdt =zt

ATE 259 FojEr|et 2, Au|aZA
A2kt 2|27 olgeli 7he] RGN Aol
o] 1 YL BEAY Aow o3

ﬂJ

3 O ZAgHE

=

4. I EHAMHE X[£0[2

& 7](motivation)= ¥ W ﬁﬂr =g YeR
Ao R Aol FEshs dde =
Al gt vpekRt AR Muls S ] A SAE A
o LM ol 4 e
e I 7&1::_, TEF
o227 vebd = Sl 213k 63%% A 2]
F oM <A A= HQl g<lo] Bas ¢
UehAl "o 53], 548 @817 Slsire d4 &
oM FEL Aok AkE B == dl ofm) 44
THE AgfEte] WelEe adlES S5k HSsto]
54 e FABIES shs A F7]ovH(HA ] 9,
2018).

Rt S5 SFAI7] HF Es 2 WA
719k A F71E vE g ok WA S F

N
e Jf

Mo & b rr

o Fofshs A ARl EALE =1 FTEHe Ao=
sie] e glol A7) 24 els) $Fska 1 Yo
wel §718 FEshe ol W, A4 $7k Aaia
548 $EFIt 5D 2y Sl BFo )

= Zofrh 259 A& gltA(identified regulation)
T2 A (introjected pressure)ol] 9J3) kS k=
XS NI 255 s Be Gt
. =5l E ARES B $1s)
A5 o oEIf a3} 2ol
7}AaL —#OP— Zoltt. ol tizl <

= g

—‘?—%‘Olb‘r o FFE FAlwaL Eehs A ofFATA
ol oJgk Aolct. Aol AE sFolt 7124%-"—
AellFaL olE FIFATIA X A4S AN =7
U 99 e =713 AA] gol 2% l~ Aee

QAA F7)ol o3 55 sh= Aolth(HHE, 2006).
Pelletier et al.(2013)%= 2=X¥=o|| Zofdh= F7](Sport
Motivation Scale; SMS)E X285, A=A, A=A
d WHs7Iek ElqtAl, WHTA, 8 A, F571=
TESHITh X xo) FefFto g Ay e tis] o @

& Ae e JHRTA B4 el BYsha 253k
o AZIANE st ke Aol 5o HofEIe
3 sk

e =Y WA F7l <&l Harel HF AHC &
Al == AL 2Jn|gltK Csikszentmihalyi, 1975(7%
3] 9, 2018 “A2l8)). H-&d, HYX(2018)= Fhed
5] 9 Aoires 5B WA BRI &5
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| ELAME MH[AZFE X2 XEH 0
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. RloteiEM ol ZESIE FHo= 9

FoIsrle S 718 At A A, Al
o) A F719] B Feagel Fofgt JFE vAE=
Ao g et EAw9] 5715 9 AW5(2006)0
oA EFE 57 T ke A AHE EAE =
vkl gk WAA s71=2 B 4 Qa2 9je] 13733 A
G371, 9] BAl9p 2o Ao EA XS /AL 5
32} = 9] Al o3k Bl ofAA g81le]
2 & ¢ gtk ol9} 2o dFAT= 5 B5HE 1
she AE 2EE 717 e Edel SAA] FFE A
Ath= AL omgith. LEEY o) nx|E= el
Fel2 o2 Aol digh &401 7P wkom o g
%0l Ao g ekt
FdE719t 2 EYS AEFZH] F Aol TAHA
Ql FFFE A oFd(2021)2 FHAFIE EE=
T o) frofdh g mA AE\%*H =] #oﬂ A
pzs

)

5 olAgolo e FRate] FFIh v rfael
g Bk BEe] $ERY JHow ¥
o
=

S gFgHS Bl e9le EA%, AYA, 9F HAld 9
3k Aotk Ale] FEYel fronldh gFFEs Hel
gole 9" Aol syt o)el pe Ai= 9%
Yo 3 wt FolEr]e o] gk & de
< HojF= Zdielrh

TeEYS EEdE S FIFE 1A

(¢} =
HIICH(ET, 2021). £F=92 v 23X =dEs
F AEARBAR] Ftel| o JFS o EEYe
5] A& wo TR FEFE A= AR vE
Wtk 2x = Aexte] WEe giA g =
Aol 71ofate] 2-Fol theh f2AlY SEEUS Eo
ol 71ofabA det gk sEdel AHHR] 255
ABHEE 3h= 21 50l SYUTFoEH = Bﬂé%—
3L SRS A =] wiolzkal skl tEd
2(2018) HAIA| AA|EEEo] 259 Z@Eﬂ% &=
FAEE | WX JFs M AR sl
F2 o] v FYaHth FoFrIe) A& =0t
O E=kon BMIZF =2 el S A7)AIA S A
31A APE T olF= T REAEIEE
B} ol9} 2 AFAd= 5 Feixte] 547 4
gllel wel 2FAgGelme o7t tks M-S 3
the Aol 58 Ja7}t
oj9} e MPATe] WeS & uf Au=Fe of

(o173, 2021). E&e] A&efrol

o

S

o 3 G I SLE @ e A
215 2] A8
o= g% A&olwe|
e i A R
) olgolt %—*35 e PIAE v Hela
2l 1 F49] ERold) R3AE. depd, & A7

Fof A4S 71T Ao] sk Al
;sw 2210 FEste] A3l
ol ma 4] gt Weln gk ma, Agd
Tob o] SFBY, MM, 457 olgelre o
sl RS AFsH=Ael aHE Aol ohel,
Aol acT $EY 2012 GBIl J
S} AgtE S TAISe] SEVZAE olgol o
@ auAAE ATede Jussag du,

I, |4

1. AEA|

B T fEUsE SEEY, AuaEd 7,
22749l o) gelwe] L HlAE pele B 9

shol et g ATEAIE WA

[A7EA 1] S EY2AE 259 Fols7], 2554,
Aol gAe] faT Awe ojuar)

[FTEA] 2] BV FERH Au=ED A
7t 8l A&7 olgelwol] e e
2919 AhE e owal

[A72A] 3] T EU2AE] 258 244 o)8-]
ol wiste] Aolgde xaNE
Hol=7}?

B
fany
o]\
tlo
do
o
2
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o

REST B FAHARIS Qe S
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B Ao BAztme ekl gAMAIgA drdels
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J

Rolay4 Aolehiy

(33 1] 72y

(E 1) ZACHERS] Lok 54 (N=425)

=S Ak HIE (%)
e o 211(49.6)
o 214(50.4)
T 20-294] 103(24.2)
Tk 30-394) 108(25.4)
ik 7k 40-494] 106(24.9)
Tk 50-594) 108(25.4)

PEE 39.77(10.71)
_ nE 186(43.8)
Agow NE 239(56.2)
AT 66(15.5)
5 22( 5.2)
A2 229(53.9)
2 ¢ Fufj/ A 8] 22 28( 6.6)
LA 23( 5.4)
FB 36( 8.5)
7)€k 21( 4.9)
e 46(10.8)
3%t EES 321(75.5)
A& o) 58(13.6)
2009+ wRE 26( 6.1)
B 2009+99-300%H Tt 88(20.7)

43+

2482 2] 20 3005F91-4007H] m| vt 71(16.7)
4007+1-500%+ m]wk 64(15.1)
5009k o] 176(41.4)
3 gojl 1-23] 59(13.9)
HEY A AdFUol 1-23] 180(42.4)
ol gHNE AFAd] 3-43] 145(34.1)
AFdol 53] o] 41( 9.6)
1A1ZE w]gk 96(22.6)
+EAIZE 1-2A12F w9t 300(70.6)
2-3X17F W]yt 29( 6.8)
6714wt 148(34.8)
TEY A 6714-1\d n]qk 112(26.4)
°]-&-713F 1-2d wgt 82(19.3)
2 ol 83(19.5)
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20| BSH M : motEMe THENE SMoz 11

1458 2€ 3U7kA] 2088 dPdo s Ak, 2z
AR dE| AN UERd EAIRES 54 Hs)]
2023 29 64 E 2¢ 13970A] AAskeck ZARR
g2 AT 14 ool M EY2AEE o] 83 H3o] 3l
= 20~ 50t Adeldifolrt. Al date] duky 542
<% 1> 2ok Y, dF, 4E ofRe gy HA
on] ZAR IRl HitdAE-2 oF 404 At 2| AL
Ao nlgo] o 54%= 7P = L MRS
2 5005k odl ATt 414%= TP =2 HEES
A8 FEUZ2AE o] gRles dFd 1237}
42.4%=% 7P¢ Boka dFAo) 53] o]l A-al 10%
7W7ko] ZAIEHGLE. 25 AR 1241 mlvte] 70%E
Helom o] 8717k 1d nite] 61%F AL 21d o]

5 20% 7H7ke] YERsT

32

el

4, FAET 9 SHYY

SJEUAE A7 o] gelwi g, 3
71, 2019; AR, 92, 2019; =n]<d, o]vt, 2018;
A7 2], 2019; Gustafsson, et al.,, 2005; Zhang et
al., 2016)5 #=x3fo] 3oz A SHUE
A o]-& T2 FEY2AE of thgh x|&2] o]g-or
B} Al HjaL Al Hghojal Qo] A&l o]gol%
THAL e AR som FAEAN AHl2EA A
7k AgAT(ahEE <, 2011; wid<s, 25z, 2016;
oA, 2020; Cronin et al., 2000; Mey et al., 2006;
Parasuraman, et al., 1988)37-2 Z=3}e] 3719 3=
oz AR, e HEUAME A2} F
o) qulag AT AR, ANAEL) g B}
Jv Fo AN AotpEe HALR(ISH,
2023; o7, 2017; o)A|&, A3, 2021; Belk, 1988;
Mclntyre et al., 2014; Mattingly & Lewandowski
2013; de Kerviler & Rodriguez 2019)¢] 972 3=
ajel 770e) BEe TR, SAhee AL 9
Reop 7 F3 wulE 7He A, A Asd A=
+ UE e A 5o8 7SI s EYe A9
AT G, AU, 2018; AT, P43 2023; ol
&, 2021; Csikszentmihalyi, 1975(%>3] <], 2018 ‘A
JAENE FaLste] £ Bkt S8 3
55 AR} sk A, 2 EAES AL e
el T sh= A 5 ol Uitk EY=E ST

e W&o T 5] Folsrle AT

M N2 rlo

(5%, 2021; QFES 9], 2018; 0|4, 2021)8 FZ
ahe] PAErTh. EPE-e FEUSAEAN ozl
B BRI SEI Aol A%, A4 A, A
2243 owele] Ugom FHEA}.

Azel SAEAE flstel SPSS 21.0 FATIAIE
ARgELSITE. Folsriel 28, A1 AR
T3] SlE aclwMe atglen 3HWe Varimax
S olgellrt. adEAel 2E A3 Kaiser-
Meyer-Olkin(KMO)<2} Bartlett 73S 53he] 8<l5}4]
o #&/d(Communality)ake SI5H3om 0.40]81<
745 WrE ARIE ek FEY2AE 9] MulaEd A
24k AR o] §RIE ol K= A dFES B
Ast7] $lste] s 3l7EA S sheltk. Aul=Fd A
A& ol golw o] JFFAA N Aol e] = Havt
g A7) flate] 1A BFRAS AskeIt

V., d+2%

Z|(Eigenvalue) 10]<¢l Q9lvt
(Communality)gto] .40 ©]3}Q] W4+ E5F 2SI
L[RAAAA7} 6005k &3 FA] AHAIEke] 371 2419

HEUZAY #FdE7] F3S BRI 72 29219
Cronbach' azr2 670140z Jeh} d dude =

A
kot 891 12 370e] E@er TN dgEe
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AL AEEHINE F7|2 stk 89l 2+ F
37Re] aqlew PElem dHEe 27.10%500 &
2= el ARd s AR Qs AR ZAIES
25ow wHS A XF3tEa s Aol #3 Aow
‘w7 R gl 2]l 32 3709 2%
o7 FAEJIL A 19.57%3ck 821 3L AFE

5 #efetarzt sh= Al d%k Ao o
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