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Abstract

This study aimed to collect basic data for the development of detailed laundry courses using text mining from Q&A
in Naver Knowledge-in, which are related to laundry by clothing submission.

First, after organizing 30 terms that appear frequently in coat washing, padding (down jacket) washing, fleece washing,
knit washing, jeans washing, and leggings washing, various terms such as ‘laundry’, ‘dry cleaning’, ‘washing machine’,
‘water washing’, ‘hand washing’, ‘detergent’, ‘exclusive detergent’, ‘odor’, ‘stain’, ‘dye’, and ‘cold water’ were extracted.

Second, after organizing the extracted terms, they were classified into common terms and terms that appeared uniquely
according to the type of clothing. Common terms included laundry-related terms, detergent-related terms, and
problem-related terms. In the case of coat washing, there were terms such as ‘storage’, ‘mold’, and ‘damage’. In padding
(down jacket) washing, there appeared terms such ‘filler’ and ‘drying’, and in fleece, there was ‘dust’, ‘lint’, and
‘fabric softener’. In the case of knitwear, ‘shrinkage’, ‘deformation’, and ‘hanger’ were extracted along with various
water conditions such as ‘room temperature water’ and ‘cold water’. Jeans had terms related to color such as ‘discoloration’,
‘dyeing’, and ‘washing’. In the case of leggings, accessories such as ‘logos’ and ‘zippers’ were extracted along with
terms such as ‘women’, ‘skin’, and ‘underwear’.
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