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A Study on Reuse and Word of Mouth Intention for Companion Animal
Products Online Shopping Malls : Focusing on Chinese Consumers
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Abstract

Due to the demand, supply, and capital of the companion animal industry, the companion animal economy in China
is rapidly growing. Also, interest in companion animals is soaring due to the decrease in marriage rate and the surge
in single-person households and the elderly population in China. Therefore, research on Chinese companion animal
products in online shopping malls is necessary. The main research results of this study were: first, the higher the
product quality, convenience, and information, which are the selection attributes of the companion animal product online
shopping mall, the higher the trust. In addition, the higher the practical value and purchasing experience, the higher
the trust. Second, the higher the trust in the companion animal product online shopping mall, the higher the intention
to reuse and positive word of mouth.
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BAEA Gz v A & 2 2AR=20233 99 1Y A, FulAE, 213, Aolgox, FHre] 4L 57
FE 202349 9€ 154714 T2 Ajulo] A7 EAE H=E AFESFATE 2 Aol A ARE-H 2 H o
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40ty 121(27.7) 3,0004]¢t |t 28( 6.4)
500 @ ool 125(28.6) 3,000912F~6,0009]¢t W]k 110(25.2)
1ZFol3} 86(19.7) | @HFALEY 6,000912F~9,0009]¢t w]uk 109(24.9)
| sk AE 2@ & 313(71.6) 9,0009]2F~12,0009]¢t =gk 111(25.4)
ot At 3 =4 38( 8.7) 12,000913F o]’ 79(18.1)
a) ICNY=180KRW
(E 2) HHESEEE 2ol 4EE 0|SAH N(%)=437(100)
Lk et N(%) He ks N(%)
olg earel — %ﬂ—r‘% Y E(EF, EA) 121(27.7) NER 425(97.3)
R T3 B EEREL, AF, HE) | 314(71.9) °oF 195(44.6)
ar-g= SE L = —
¢ e 20 0.5) j}‘ﬂfé SETEs 194(44.4)
1d migt 35( 8.0) (55 iy 303(69.3)
1-21d mjgt 115(26.3) n|&/3--2 2 7]EL 268(61.3)
ol& )7k 2-3d |k 118(27.0) 50091¢F vl 204(46.7)
2% 500-1,0009]F =]gk 160(36.6)
3-4d wjuk 71(16.3) -
H)8(13)]) 1,000-1,500]F =gk 43( 9.8)
44 o] 98(22.4) 1,5004]2F o] 30( 6.9)

a) ICNY=180KRW

- 70 -



HIHESEEE 2clel LTS st oS ¥ FHOIE ¢HT : 3224 FMo= 7
(E 3) &oly QolfM Zn|
L 73 EEFH atue | sme | COMNS| ¢ g | avE
A -a
22kl aPEolM ] v FESES Fush AZE A 0.775 0.600
FE | 2Ehe] g EoA dEEEEES FHVE $E3it 0.639 |12.644|0.409 0816 lo.91210.724
4 |28k agE] vy FESE Fdo] £ 0.768 |15.1450.589 ' ' :
22kel a3dEe uFEH MEHFELES I Uy 0.730 |14.469|0.534
W E8F 289 adEL2 AHE /4SS AFdd 0.715 0.512
HE SR8 2ate] agEe oxglel viESEEE AYE By}
! 0.666 |10.520|0.44
AAA| 2 7rES AFe) > 3 0.725 10.867(0.684
e FEEE 28kl agEe g9 9 FE A, vtdgA Y
= Asel dae 2 0.676 |10.5930.456
e FEEE 280l aYEe HAAE T ke AEE 7 0.731 0.535
o7 pujsta gl : :
| i EEEE 28 aBEL YW FdsIE dile HES B 0.705 0.8780.706
o] HAZsin 9t 0.634 |10.607 | 0.402
W E8F 289l adEe ookt Bll=r) Qlth 0.638 [10.653|0.407
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Helsict,
N FEEE 28k agEe 71Ee oxalel AET &% A
e Ga AA= 0.526 | 8.278 |0.277
HEEERE 280 agEe AE 3 A8 3 g4gal
4;5%:7?‘ = 3 AZF et Az 3] A 0732 0.536
ARE A|F3},
HESERE 281¢) B AEE e ARE A Fe 0.744 |14.393(0.554
1A 4%5%‘? 2l &% ¥E= B5E B Jlciiia) 0.822  [0.905[0.657
WEFEEEE 2ol aYEL Halo HARE Huo|EsiT) 0.683 |13.2490.446
e FEEE L810 8L AFA JE olE IV AlFddl.| 0.724 [14.018]0.524
U E8E 289 agELS AES WIsh) BRI 0.586 |11.393]0.344
e FEEE 280 agES 53 AL w2 Y53 AL
= 4;?%‘? 2} 3 53] Z‘ﬂ? }' Al Q °]’ A 0.686 0471
Z a3},
A& s R 2l £aBES B B JHE Y55 AL 3
Ef% j"g%ﬁ = ° SR A5ske A 7 0.637 |10.180|0.406 | 0.680 [0.860/0.673
7kA | &3k
e FEEE 28t aPES 59 AFS a8 oE FuEle
0.620 | 9.988 |0.344
ZAe ZFgaslt)
e EELE 270 £YES o]f A] YPEIS = AL =
X 1528F 28 g |4 Al P& 1= AL 8 0.676 0.457
3lct.
HulEEEaE ool aYES ol g 1 F2ee e AL
A = i 4;’ =8 2% © e 1= AL 665 | 9.846 [0.443| 0658 |0.814]0.596
7k | F83
HHEEEE 2819 agEdA oy 71A] o|HEE ol&3ly &
Aes rr= Ae Zgshh 0.542 | 8.679 | 0.294
HHEEE8E 810l aYES wo] o]&3t= Holth 0.591 0.349
HHEFEEE 2210 aYES 58 HESELEES AF A= 3
o 0.644 | 9.232 | 0.415
;:j °|tt. 0.680 |0.856{0.665
o w Ul 228 E oglo] AT B A vlels = = A0 =
:_Eq oﬁ‘g"ﬁ‘ L.E]—L 6] Oﬂ —1 gl %oﬁ%ﬁ_ ?_UHC’]'\__ = T ]’ 0.705 9.584 | 0.498
3}
U E8% 229 AagEL utxow 1S vlslc) 0.705 0.498
VMHEELE oalo] AP AT ARE AZE 4 k| 0.711 [12.644 | 0.506
212 H}Ej;fgj ;;o, A;;j]; ] SHO;}& e Ué‘ ;L:H;fi 0714 |0.853]0.661
SD}‘)E T e e e e = 7] 0.623 [11.300]0.338
AR .
>> Hof| A&
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X3} Cronbach’s

e =3 " |t-value | SMC C.R. | AVE
AT -a
T AEH o2 v TEEE 28 B ES o8 oF
n] o= A& HE=gu 27 3 188 oY 0.740 0.548
o] it
HESESES TUlEtE AE W AS 28l £3ES o8
Azl ¢ E} 0.704 |13.349 | 0.495
Aol & | WHTEEEFS THstL AL v 28] £35S o83 A

o | mele ? %E}' 0.625 [11.916[0.390| 0.798 [0.9920.706
HHEEEES Tlet A4S o 22l aYES Alg o83
7Fs2dol St

T EEE 28] &P EAA N2 AFol Ued o83
oJ3Fo] ot

T EEE 289 &
2] SNSo| &4 Fo|t}.
T EE8% 280 & £2 Mo s 9 AFEEdA

olok7] & Ao|t}. 0.726 |12.4030.528 0.793 |0.811{0.651
1}o] SNSE &3 uteElsE ia}o MBS FH8 Aolth | 0.730 |12.445(0.533

W7t olgsh= H*E%%g%a— oalel &aFPEore] FujH

ol gd S T Al 0101:716‘ 7o
Goodness-of-fit:  2=908.336, df=685 p=.000, CMIN/df=l.326, GFI=0.908, RMR=0.016, NFI=0.856, RFI=0.836, IFI=0.960,
TLI=0.954, CFI=0.959, RMSEA=0.027

##4p<(.001

0.717 |13.577]0.514

0.553 |10.5780.306

FEe] Awol @ A4 9ag oF| | o 0461

7
o

0.669 | 11.646 |0.447

W @® @ ©) @ ® ® @ ® © @
FEFAD (0.851)
BABD 0.135 | (0.827)
1= ©) 0.187 | 0.529 | (0.840)
AH@D 0.420 | 0.509 | 0.649 | (0.728)
ARBAG 0.543 | 0333 | 0423 | 0.569 | (0.810)

284 74X© | 0439 | 0444 | 0562 | 0.610 | 0.548 | (0.820)
e 7X@ | 0453 | 0313 | 0323 | 0454 | 0.595 | 0.480 | (0.772)

Tl B E® 0.478 | 0.274 | 0.440 | 0.462 | 0.460 | 0.376 | 0.471 | (0.816)
EI0) 0.652 | 0314 | 0.405 | 0.667 | 0.726 | 0.604 | 0.573 | 0.563 | (0.813)
A o] &-2] =1 0.379 | 0387 | 0472 | 0.637 | 0.464 | 0.537 | 0.538 | 0.544 | 0.613 | (0.840)
TAJ=@ 0.401 0.304 | 0.296 | 0.454 | 0.624 | 0435 | 0.474 | 0.507 | 0.553 | 0.364 | (0.807)
Means 4.033 | 4336 | 4355 | 4297 | 4.059 | 4259 | 4.121 4328 | 4.079 | 4367 | 3.997
S.D 0.661 0.641 0.583 | 0.609 | 0.706 | 0.592 | 0.670 | 0.605 | 0.664 | 0.580 | 0.724

()= AVE ghe] o] 1322 ek 22

]_

off

T2 54 Bokalgdy WA Aeldade 7173842020),  $(2021), Hernandez et al.(2010)2] G172 7] 2= % 3
B4, 5147(2023)0] ABATE IR FEFA w@ola A 54 52 A-24](2019)9] owé 7]
5}, A 3, vhekd 3% {M*é 473}, 1A 2 ZF 3RO 3 Aol gl At EFoR

BN

L P o B Hﬂ

5Eto 2 AT ik, U= 4%, Frl 0]37](2019), Venkatesh et al., (2012)2] 413 $15o)] 7]
A(2022)0] A& 2= HEH4 7}xl 323, At 7t st F 5o R TS AL T o B 4 FH2022)
2| 3Edo g st ek. P A ol Ak F2 AV o AFE SR T AL F2E A5
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W] #3lo] A1E &= Cronbach's agto &2 &
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o] SH E T}, g 1A 9 1EA A A

A= ¢ x2=908.336(df=685, p=0.000),
CMIN/df=1.326, GF1=0.908, RMR=0.016, NFI=0.856,
RFI=0.836, IF1=0.960, TLI=0.954, CF1=0.959, RMSEA=
0.027 To2 geleo] FAHRF o AL FHS
o} sk, HFEAEZ(AVE) 252 0.530~0.7240] 32 7}
A E(C.R)FHS 0.811 ~0.9222 JER} AFEFGA
o] H U< 3> WHERA S AL AT =
o] P FAFZ(AVE) 38 Aol 24 FANEE 1
WAFEY 2 v SRR Y, 2014) <3 4>

A
o
o] B2 A5 Fal fiE Atold et do] A
t:;?]_- e}

o> o
o A Ok
o ox ¥ ox

e}

o~

S A|EA]-& SPSS Statistics 26.0% AMOS 26.0 =&
B Bgato] AT 2 A el A TeA =
3} uhe) 58 F £ohel 92 o] §A1H| shotg 9l

A& 28Tt 1] Al Cronbach’s a 348 &3]
= gofsl g v s e oot agE 3y
o] ZEde] AFEIA, 72 Wzt e
, 28]al 7P ASE 18 Eeld adEA, Al

oo B> T oo M
ST
it HoH

22N EEEE Lokl £ E e Qe 237}
Tl ARl A5, Aolgel ol TR o] ML
o RPN 0T PEAAT<E 5> w g o] A%e
A4 x2=988.443, df=702, p=0.000, CMIN/df=1.408,
GFI=0.900, RMR=0.018, NFI=0.843, RFI=0.825, IFI=
0.949, TLI=0.942, CFI=0.948, RMSEA=0.0312 Y&}
o, A%E A5 58715 FEAAGE AL Bele)
o1t
A7V o) AN The T ATk M SRR E
° o

9 B2 YF HelSACFEEA, AAA, o

Ni

I

of
|
0k
lo,
2
s

Aoy, ARA) vt 2lzle] AAE ATEH, FEF
AFEF3}F A5=0.132, t-value=2.081, p<0.05)0] A=
o frolgt F(+)2] YFE v A= Ao 2 YERY <HI-1>
L e =it AAA(FEESE AlS=0.000, t-value=0.006,
p>0.05)0] 2120l 2] gt &S m XA ko v g <H1-2>+=
712 =0} ok(EF3 Al15=-0.122, t-value=-1.439,
p>0.05)0] Al 2ol f-23t S v X]A| ko v 2 <HI-3>
2 712+ =9} e (EF3} Al9=0.339, t-value=3.326,
p<0.001)°] 2= el Fof st H(+)e] FFS rA= A=
et <H1-4>= A& = ik A BA(EF5HA5=0.298,
t-value=4.084, p<0.001)o] A& || F-2]a+ H(+)e] I
S xE Ao ' Yl <HI-5>= A EQdet. 744 2
5 AT EH, A& T8RRI FFF ol 2=
A2 FFE v A= A YAl A=, A
(2023), XIAO YAO(2019)2] A2 A A|3tt}, #H 2] A o]
218 e] A(+)e] FFE A= A AP AT A,
&1 37(2023), XIAO YAO(2019)2] T2 A A8ttt &
HAo] Ao AF(+)e] JFE A= A dPAT<

912(2023), XIAO
YAO(2019)2] A& AA|gtt}. o] Ao wha} vhels

o A(+)e] Frolg FFe vA= Ao 2 Ve <H2-1>
2 A et H2HA 712 (FE3) A5=0.115, t-value=
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<H2-2>E 71ZbQith. 208 7bA] Q.91 FollA] 284 7}
Ak A g of] o) 8 S v ks AR} vebton,
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A9 A4 (2008), 2A=(2011)9] AT A A gk},

| AE o] Wl E 83 2okl =S o83 T

g u) A8 7 E AT e Aol el s e85
22kl g el A E woled TR ANFEE S T
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T A A 7o) AAE B, v BERE 2]
2o B0 3 AP (FE3) Al4=0.250, t-value=3.622,
p<0.001)°] A= frof gt g (+)o] JFES vx|= A=

i)
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Ueh} <H3>o] A& =T, o] = k3, 7424 (2016)
of T o] A=l A(+)e ¥ A= AYAT
Aol dAak et 2nAbEel
BES o)g3h= Aol oW okt
22| e} Aol g-o)m7he] BAE AR, A2 (RF}
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T E A et 3
52 A= w27 sk
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(£ 5) IH4dS 2=
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VSR U E AYATI b H e v FE Fefoln 5
3 2 AT A S AT Y FF el EE A
R AP TS AGA otk wekA] B3 2u)AE
Hoz HeEEEE etel YR BT ATE 7
Sh o] Fasithn A7 a X APE velEE &

P ol ek A1 ¥, Ao]&-ol et T of ol

2 oo ok ofN 2
= o £
GUIRLY

(2

Br

o

ol
o

22kl £ F Aol e e ATl o wE
Holn], A A o] Hull= Azt 2 7] A=
W9 ESET 2ol Fulash ALgA B
F= Aol A of FFufj Aol gk gk HE2 w9
Sk E, 2023; S D, A4, 2018). HHeHE

L= 7190l AEet] faiA = &

m ooy
o

i)

o

fo v N bl
[e]

A9 2k EdEE W s votsla v g e A 9lo}
& a7} olek F% Aer] ARe g-eFol ikl

HHRIFE 2|37 wiitoll ZHRlstE Al xpE st 8%
< AHzte] Fhlahs e %9 5HKOTRA, 2023). 7]

A2 H|7} o] &= E A arety] 8| Al el s
g Ent oy e} vheket wvll A d S Sdete] AMlE e
sfof & Heltt.

B ATty eEgE 2kl el 2 S v
al glow, o] Fofe] 545 dejste] A FE s
At o= T AlolA o] ekl el & AT Y
FEFE olslste vl 23 A S Al g R =3 vk
SE8F vkl gzl thit anjA FFL ol

74 BF3} A t-value 7 AE oy
HI-1: AEE52 — 2 0.132 2.081° el
H1-2: A4 — A% 0.000 0.006 7z}
HI1-3: Ttk — Alg -0.122 -1.439 72+
Hi-4: HJA — AlF 0.339 3.326™ A=
HI-5: ARA — AlF 0.298 4.084™" A=
H2-1: 287 715 — Al 0.168 2.153° e
H2-2: #Hd 71 — 212 0.115 1.640 712
H3: Fuildd — A1F 0.250 3.622" el
H4: 215 — Aol gox 0.684 10.1417 el
H5: 218 — FH9= 0.648 9.325™" A el

Goodness-of-fit: x 2=988.443, df=702, p=.000, CMIN/df= 1.408, GFI=0.900, RMR=0.018,

1F1=0.949, TLI=0.942, CFI=0.948, RMSEA=0.031

NFI=0.843, RFI=0.825,

#p<0.05, ***p<0.001
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