fm Check for updates

http://dx. doi,org/10,5934/kjhe, 2024.33.2,187

Korean Journal of Human Ecology
ISSN' 1226-0851(Print)/ISSN  2234-3768(Online)

2024. Vol. 33, No. 2, 187-202

e QYHSALY] RS EHRS, HHP L))ol
ARreg2d nAe 9F : AYPAH AEAA ) 2PE)

The Effect of Emotional Labor (surface acting, deep acting) on Job Stress

in Home-visit Service Care Workers : Moderating Effects of Occupational Identity
and Social Support
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Abstract

This study aimed to explore the impact of emotional labor (specifically surface acting and deep acting) on job stress
among visiting care workers who offer home-visit services. Additionally, the study investigated the moderating effects
of occupational identity and social support on the relationship between emotional labor and job stress. To achieve
these objectives, a survey was administered to 465 home-visit service care workers in Gwangju and Jeollanamdo.
Descriptive statistics, hierarchical regression analysis, and adjustment effect analysis were conducted using SPSS 26.0
and SPSS Process Macro 3.3 programs. The study revealed that occupational identity has a positive (+) moderating
effect on the relationship between surface acting and job stress. Additionally, it found that individuals with low occupational
identity experience a reduction in job stress when engaging in deep acting. Furthermore, social support was found
to have a negative moderating effect on the relationship between superficial behavior and *job stress. These findings
shed light on the impact of emotional labor (surface acting, deep acting) on the job stress of Home-visit service care
workers.

They also suggest practical strategies for reducing job stress in this group by considering the moderating effects

of occupational identity and social support.

Keywords: Home-visit service care workers, Emotional labor, Job stress, Occupational identity, Social support
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S A

A% (Chronbach® a):= 7+z} 8099} .885% L}EFyIT].

3) AQAAS

1 Aol A GA AN o] =g vtetstr] 218l Anderson
7} Martin(1982)0] 7HuFsta vFE-$-(1994)7} W <&}
AL E ALl 2 QRA A S ol AFE-SFAAAL, o] F-
2F o] AAARAE S0l AHS(FEH, 2013; A
2015; A5 <], 2012; 7787, 2019; IS - A S,

ko
o

o =78 A,

/\-]Hoh;]. 57(4 g]ﬂ
M HILTHOR A7t e S AYAAY ] =o€
olmaic}. 2PdAAA 2 =9 A% A4 (Chronbach’®
a)= 0.923 2 YERstTh

4) AEAAA

£ AFedAe AEAAA Y] AxE Thetatr] 9]
House$} LaRocco, J. M.(1980)7} 7H&-35ka 2 €] 74 (2012)
o] 74 Hekato] AR 27} AFAbe] A 3w &
g zke] A A2 PHste] AL, A1<13H2018)7} AL
|5 THE] AR 3, o] - - o] 5H2022)9] Ah=
Foll 2 AFollA] ofn] A AHE 1A} Sf= AH] 2
A} 7V 2] AR 4Eas FTVe A W AR A
of U= G A ol Bk ololH ol FaLE A 2 Fandk
B E 233 F 10202, 54 gAE =5 2183}
Ao, A 10804 Hi 50808 HA57 2442
AS| A A A7 =55 o m| gkt AFS A A 2] H o] AlF
% A4 (Chronbach’ a)= 0.879=2 elsit).

V. 23 9 34

1, £ #Ho| vy EY

B AT AT BT - AFA e A A7t
Q7o) FAVsHE HHE QYR I A} 4650l A
2 H27F4178(8.8%), A7} 4247 (91.2%) 0.2 T -
o/dol Rl om A2 60ty o] ol 256%‘(55.1%)&7}%}
ka1, 50tH(33.5%), 40t ©]3H(11.4%) 40 = Vrel
ok Bl A7E 91 2.1(70.8%), Fa7} $lE H-9(56.3%)
7H g2 Ao 2 et AR5 25 d e At

2(24.5%) BT} v TFH 0] 351v9(75.5%) 02 Bko.
o, M @ oF R S AL 2 2 1 v|ek40.2%), 2

°]73(30.1%), 1~2d W|¥H(29.7%) o & UEFSTE A1)
2 de) S 10 R SHE TR 8 AL 263
8(56.6%) 2.2 m} = ZAEQG.oH, 2H(24.3%), 3

°]’4(19.1%) o2 YElHTE BT AFoAM =
FoT Aol d= A7) 81.5%E Yk 2|8k

37
Fovl, $FaT FHol Yrk ST e 2 Al

- 193 -



ofsks|X| HI33EH 25 2024

= 18.5%= Urﬂ-‘)ff/}

PRI} A Fa WerEe o
<*2>9+7LE}H°4?°11A114F/P& 1% 0%

FREYE e 3312 yEsten, of

A ARAEHAE FE FEOR B
(2014)8] A7-9} H|S=F FEO R YENT
SFRIA| T FES A FHER A
ey 9l o] -9 WA it 3.30, WA o] B

I 3.592 YR} 2% 203G H)S |

W ol 3

T AT 3382 FARCHEG =L 5

2. VR S(EHBS,

oflM ZAEH Gzt AL

1) A=EERDS), WHAs)T Arasds @

i AgRAI Yl =dast

D BRIt ArrEds BAN HLGA )

Lo
o
T
N

AC ]

J{EH,

o ol

SEE

<3 3> 2} SYuee] 29X, 24
HAA (W) FAe 23, FEUF A2
ek d e 47.6%= UERITHF=139.502,
001). S5 TP 9] (=18.458, p<.001)e} =4
9l AGAA A (1=-6.141, p<.001)2 A Ed 29}
TAHSRE Fofgk AV A= AR e 5, &
H o= A 2B 2 J(HA dFS, AGBAEdL
A AEd 2ol (1) A JFES A= A2 YEskt
T elol AHQRGA G FE AL FXI*W)E SAA
o fojgt 2 A IN=-2.932, p<.01)7} UEbeh B
2]k A AAA o] G5 AL HX1*W)ol F el wh
2k ARzl tig A g o] Mt 1.0%RHE S
7¥aFJTHF=8.598, p<.01). &, EA 9} HrEd
2 A AGAA IS F (A 2HEHE 7T
?ﬂ— 2= oh;].

T2 A AR A o ol wheh Y 97F AR
Ef 2o n X JFo] FAH R AGA 2HEE=A
ZARA W) FadFM)F FFAAEEM ilSD)
oz i Hdew ?:6‘}04 SZHM

_/':
&l
<

m B 1%

=

L

2]
el

<l
29

At
0

=
S
=

N

(E
™

¢

M

ke
HHE QR SAL e E ] S1980lel BHdgeel  SHITh
A RE2Ed 2 7] BAGAM AGGANge] 2Ha7 2 A, 205 A ] o) dS AR, 2 YA
(E 1) ATUHURLS Alslelpats S47t MRSy (N=465)
T N % T N %
g e 41 8.8 Hjj -} e 136 | 292
A3l T an 24 | 912 o ge 30 | 708
HEREE 40t o]s} 53 11.4 oo . 63
= = o .
sl a9 50t 156 | 335 o e
T
60t o] 256 55.1 U 203 43.7
gy At 114 | 245 13 263 | 56.6
— 8] A
T 1| 755 | j};} L |29 13 | 243
o
2754 1d =Rk 187 40.2 39 o) 89 19.1
2EZE | 1d~2d v 138 29.7 werg el ol 86 18.5
2\d o] 140 30.1 U 379 81.5
(E 2) 72 yss0l Auiy 54
T (Range) M SD T (Range) M SD
AL ~E# 2 (Range: 1~5) 3.31 0.58 2994904 (Range: 1~5) 138 072
¥ 9] (Range: 1~5) 3.30 0.80
5] =] C e
U9 (Range: 1-5) 3.59 082 | TEIHAA Range: 1~3) 277 0.69
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LR SEHUS), Heia)ol

Z|ZAEY| A0 O|x|= Pt

< NUEMMT AlRFRIR| | =Ee T 9

Fo] =2 FAT(=11.896, p<.001)ol] H]a} o Hok
(+=13.304, p<.001)°ll4] FH3 <o}
AH)A FAZE A AsHA velst

(M-1SD) B AP 7} A F2EY 2o vx|= JF
HF2EYS Ato] o] Fojult Ao 2 e, HAR-A ol we A
ZEs ool s oA TEE o) et I AE Y AT HolRE Fw

Edl2 @AM AGGA F=E

(713 2]} 2ot

zAae} A A A A9
JAA o] =2 A (M+1SD), HFF M),

L

= A7} hnbaf 2| oL

B3lel A gAAgol

il

o)
AR .

Hs) MRl Fe Grke] A2Ed 2T} FolA
S1e-g Holzrh. ofoh e At
AL B

(£ 3) BHA} HFAEHA ZAMM HA™HMO| =HF T}
o o &5 AR 2EY s
coeff SE t LLCI* ULCI**
YT EHg 9 X1) 465 025 18.458™" 416 515
27 21 AA A (W) -.168 027 -6.141"" =222 114
R FEA XD *AAHA W) -.110 038 -2.932" -.184 -.036
A 3.298 .020 167.775™ 3.259 3.337
2y Age R? 476 F 139.502""
e g we R Z7) R’- change 010 F 8.598"
p<.05, “p<.01, 7p<.001
*LLCI=boot ZFHEZe] 95% 2123t 21277 UlollAe] 313 %
**ULCI=boot TFHET 2] 95% A=zt 212F7F o] et 3
(E 4) HAEMAo =71 Zlof|l mE ASHE RoM HS
S Effect SE t LLCI* ULCI**
o Hth(M-1SD) =717 544 041 13.304%%* 464 625
HFIFM) 0 465 025 18.458%#* 416 515
=24 H(M+1SD) 717 386 032 11.896%#* 322 450
p<.05, “p<.01, 7p<.001
*LLCI=boot ZFHE7}e] 95% A==t 21272 YoM skt 3,
#**ULCl=boot ZHEEH 2] 95% AlZ=3t A=|F7F Wil el 43k 3k
Py

A

ol
ww|
é'_ 3.40
®r
H
=
320
3.00
2.80
2 ZHHEe a3 =2 EHYY
EHHe
(07 2] EHslel FTAEA B0 HYEAM xHET
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10

srusiaisis|x| M3sH 25 2024

2141 432)

25.788, p<.001). WP |2} A YA o F5 283
(X2*¥W)2 BAIH o2 Fo) 8t 28 53(1=3.645, p<.001)
7 FER T WA glek 2 G A g o] s AH-E-aH(X2F W)
o] = Hol whe} ZFEAE 2ol thek A sl
£ 2.5%9E Z7VeATH(F=13.287, p<.001). =, Y H3}
flet AF2E Y2 AAl oA HAA-A L F(HA =4
BHRE 7RI S T Aok o2 A YA D o =
w2t WA Q7 AR 2Ed 2o nx]= JEFo| 7314
o2 ogA 2HE=A HYAFA L (W) Hak (M)

o3& Ao, A PAAY ol B J(=-3.971,
p<.001)& JHIP L] o] FoldrFH

ol = Aoz yelydth vk, 2 A o] Hel
A M) =2 YH(M+1SD)E 3FsgH(LLCI) T AFat
ZEH(ULCI) Atelel] 0°& E3Hatar glo] - a7} #9
a}A] & ektt.

3}, Johnson-Neyman 7]H-S ©]83F =4 a3}9] &
o) 9 HF S A EH, AR 2 A F2E
go] 27E BdE A QUYHIA F
19.57%(91%8) oA freolstlaL, 2G4 A d o] -.264 o] s}
ol HebollA] 2HRE 3 grol fofn|sHA ekt

ey 9l AR ~EH 2 AN 2 YPA P =
Aads [ 319 2

ZHavel s AM A5 A%E S EW, 4
JAA o] e AT M-1SD)olA = HHY 7} 23

sEd|zd] P JFEL foflsl B Ao it

ol A2 AR AEY 2]

2]

el

EEAAGM£1SD)S o] 3ol 37l 0] Fvto g FRap  ERRTh o3 Ao, W@ 97} 22 Ed 2o v 4]
o] 3] 72 A T 7] 97 9] So e A=y, v QFS AGAAN G Fa vgol uhet dEizivk= A
O A= <F 5> AAEH WA, 2ARE e & S I F on, HGAA o] e HTArE i
(£ 5) WjHai9et HFAEA ZAMM EA™HM =HF T}
. e THHp FR2EY 2
coeff SE t LLCI* ULCI**
=g U8 9](X2) -.052 056 -.936 -.161 057
ZHds 21 A A (W) -.043 051 -.840 -.143 057
s 283 U 8 9](X2)* 2] A4 A A (W) 166 046 3.645%%* 077 256
e 3.238 031 103.881%%* 3.177 3.299
2y A= R? 144 F 25.788%*
Fadgel e R? 7} R?- change 025 F 13.287%**
p<.05, “p<.01, "p<.001
*LLCI=boot 7 & 72| 95% 212 %=7t A=|F3E Wolr e slet #k
**ULCI=boot ZHHET 2] 95% AlF=Zr A=277F Wl el 233 3k
(E 6) ZUHEAMAM =71 ol w2 M45HE RN HS
FE Effect SE t LLCI* ULCT** Johnson-Neyman2] 2]
o Xt M-1SD) S717 | =171 | 043 | -3.971%% | 256 -.087 2 o}l 2
H1t+(M) 000 | -.052 | .056 -936 -161 057 A | G | (%)
=23 THM+1SD) 717 067 | .080 836 -.091 225 -264 19.570 80.430
p<.05, “p<.01, 7p<.001
*LLCI=boot ZHHEZ 2] 95% A=t 21273 oA el skek 3
#**ULCI=boot ZHEEH 2] 95% A=t AZ|F7F Yol el 43k gk
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U SEHAL, HHAL)0I

2 asa|Ad njFls et

11

DAY AEEAIR|e =R et

P o] FEol whet 2 F-2Ed 2o FEAte|w v
oL B ok =, A GAA o] v Aol A= A
P97} F7185E AR ey 27 o B JeRdthE
Zolch g RYH ALY AT (FEHR S, WP
M AREEYete] gANA AYAA Y] 2HE
T A 99} AR e ete] RA A B(-)F =
Hadhg, s gle} 2R 2E g 2etko] fA A F(+)
A 2HEHNE 7= Ao 2 YElth ol2d P &
He9lo] AA=FS st AR elr AGAA o] e
Heto] AgAA o] Ee ko] vl 2 F2EH 2
E5S ou)at, Wi 9l o] A eE S e
FolME AgAAGe] e Hdho] HR2EH 20 A

w7} Reg ojujan

2) ZA=FEERY, WHBA T AFiEds B
oA A& HAA ] 2 ast

340

320

310

O FHyAe} FFEEG2 BANA ALEF A
zdast

W 9 gH s A eE o 3Feaclel sy

o} A R2EdY 2 ko] FANA ALS|H A A o] Z2H a3

B Aie <F 7> 2o Egdae] BEdyd (X)),

ZHAAF ALB A A A (2) S FUE A, R? 3ES 539

o7 Z&Ws ARAEY X Y5t 2L 53.9%

Sh A e e
2 UEPFTH(F=179.437, p<.001). S8H <] T A
(t=18.603, p<.001)9} Z AW A}3] 2] A =] (+=-8.879,
p<001)& AF2=Ed 2ol ZAXH o2 Fof st #A7}
Ao g eyt &, 2839 IR e 2] 4
(DA L, A HAAE A F2EY 2] F(-)H FF
Ao 2 VeRyith s 9lob ARs] A 1|2 2] A5
283K X1*Z2) S EAH oz Foldt z=d a3 (=-7.036,
p<.001)7} LFERTE, Y 919} AL A 2| A] o] A5 28

2

—_

S VA=

]
2
0
-]
0x

[
[ILNETR ]

HRASHA B SREAL

(B 7) EHde ZFAEHY A ZAMIM ALEEX|X|Q] =E Gzt
2o 2= ]
an o FE5AF JHREY X
coeff SE t LLCI* ULCI**
Sy EHHH(X1) 450 .024 18.603%** 402 497
2l A}3) A A|(Z) -244 .028 -8.879%** -298 -.190
o2 FE 8 9)(X1)*AL3] A A =(Z) =243 .035 -7.036%** -311 -175
2 3.270 019 172.407%** 3.233 3.307
2y Hd= R? .539 F 179.437%%*
NEaed w2 R =7} R change .050 F 49,499 %**
p<.05, Tp<.01, Tp<.001
*LLCI=boot ZHd&¥ 2] 95% AlFH=7F 227 Yol el 33k 3k
#**ULCI=boot 7HH &2 95% AMHE=ZF A ZF7E YollM o] 43k gk
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12 stz

SH5|X| M|33E 25 2024

FX1*Z)o] T ol whet A FE o] tigh 2
o Wk 5.0% 5 718kl o H, B AIH o &2 fr st
ATHF=49.499, p<.001). =, TAP L} 2L 2EH

A MM AFSHA A= () A 2EE3HE 7T &
- Aok

T2 AF3| A 2| 2] o]
Ed 2o vA= Jo] FAH o ofEA 2-hEE=A
A A A A (2)2] B a(M)T B2 GE(M+1SD)S
o]-g3lo] 37l9] Hto g FR3le] 3] 2E k&
= 712719 fre| e dEek it 2 A <3t 8>of A
Alatgict. A, 2R E9e] Fods AHEE, BE
HebolA] 20753 A7) Apo|7} BAI A o2 frofgk A
o2 yepdth AREH AR o] w2 JHH(=9.2006,
p<.001)°l B]3}] & Hek(=16.597, p<.001)°l| 4 T
9l HFAEY A Aol A(+)H #A7F B A8l vk
Wt 52381, Johnson-Neyman 7|52 0|83 24 g3} 9]
oA I HAES AR, ALEZ A Aol whE F L

Ef2o 21FETE AA e S YEIAE97.849%

Fol wel Eea e} Hros

(4557)elA Frelat
st
M@ﬁﬂﬂ?%ﬂﬂ%zﬂ%%%ﬁ%iéﬂi
Aol AF8) 5214 o 24
e e Lk
HAA7} e JAH(M+1SD) she @%(M-lsn) 5
sk BN B RUE
ﬁiE%ﬂ”iﬂKMﬂﬂﬂ}§%§%E44ﬁﬁ
AR} vre Aol BHASE b A5S AR aE
s 0] ©) oA A2 ebsieh. o =g, A4
A7} ke Herel A EAq 9ol utel Hr2Ed 2
olAE Awol s AE A A} Fe ko] Fr
Ej27}h oAl Awrt ehka) A QeS Heleh
olsh 2 A= AL8 A A7} e Htol A ERY
A AR ~EY 2 3 2AgH= FAHAF O

,2.151%(10) 0l A = -2l 51

?Dl'
01}1 £

F.

W

N
;
O

N
= 23 98-S 1T 5 QLo oed vk
T QYRIA} YRS YT o) T8, 715, Mul=

B
A E ] AAT Bol A S EHYIR Q1 H T2

hel

(E 8) AIZIHXIX|Q Z=A ztof| U2 MESEHE RoM HSB
= Effect SE t LLCI* ULCT** Johnson-Neyman2] 2|9 <
o AH(M-1SD) | -.693 | 619 | .037 | 16.597*** | 545 692 NESES! o} 9
(M) 000 | 450 | .024 | 18.603*** | 402 497 A2 B9(%) | (%)
o AT (M+1SD) 693 | 281 | .031 9.206%** | 221 341 1.437 97.849 2.151
p<.05, “p<.01, "p<.001
*LLCI=boot 7Hgd& 32| 95% AlF=7F AT Wella el 33k 3t
**ULCI=boot THH&ET2] 95% A F=IF AFF7E oA e] 3k 7k
4.00 ALB| x| x|
-----I;JS-
—_—
R

A

Y2 Ay

HE BuYy

Yz
BEHYH
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W QutEBAle] - S(EHUS), YN0 SPASHAN olkls 23 -

AN ABIRRIRle] x™gnt 13

52 kel el WHey S
01]*1 AMZWXH ZHaI
A T2l E 1(X2),
ARl AR H A A (2)E ‘%"‘ﬂ 7&4 R 3k& 215
o2 Famio] g2l T3t e 21.5%
EQH%GWﬂzmowwM)%%%Tﬂm%%%
(=-2.534, p<.05)¢} Z=AHF ALS A AR (+=-7.601,
p<.001)= AF2Eg 29t A2 Fogk AA 7 Q)
© Ao g Yeylth =, Wl 9l A H A A= 27
ZE 2o F(-)H JFE v A= A2 YT e
u, A s flok ALE| A A A o] FEaH-g- el = folv]
& A7t VbR ettt &, e QRS AR
ol AF2EY 20 nA= GFolA AFE A A]A] 9
ZAFHE= G95FA] &ghu}.

W QUE ALY AA=FEHY S, WY el
FEEY 20k JAlA ALE A AR o] 2 a =
FHd el AF2EY 2okl AAMY 2daRE

A 2
[»
r\l
1o,
VL

»

ﬂl

AAE Ao e, 2, BaRle) AwEe 5
= Aol A1E AR 2|7 e dbo] ALE| A AR
& eko] n)a)] ARsdse) AR} EEL ofn|a

o,
re
-
o
i
X
il
et
>
%
-L
m
Mo

qug #l, ey
A= Oﬂ?*oﬂ*i A o) =
s Ao aﬂr el ahelaclel T4
of A 2B ghe] @A A YA o] FH() =
AEA7F b o v, g ojef 2w 2Ed 2ote] 3
AelM= A dBA el A+ 2 aas 7= 2l
= ERtT AR 8] A uE, R 9o} AR A
Tre] G AAlIN = AYB Aol =L ol X‘?jﬂ
Aol e kol vls) A 2Ed g ATl
AEH7E Y A7) Uebd o v, Wi gfe 2 R7AE al#
Tre] G BAlIA = A G A o] e el ARt 2
a5 #aA7e 2HAEIHTE e

A, B SFEEAR] s (R S, Wy
Fhol Ap2Er 20l A= Gl A A AIA o] 2
AEIE vl A Aol 3ol acle] £ 4
of AF-2E 2 Fhe] BA A ARSI A A A o] FH(-) £
AEA7F LER o, Y fjeh AR AEd 2 Zhe] 3
Ao AL A A1 A o] 24 F o= ERGA] ekgth

ole|dt AL S w2 9 A2 Bl == vt

TREYAE

.
Uy

CREECTEREE L DES SR D
B1A12) 57 QL= Au] = th g Aheke] 214 vhe

2
a1 dk= A o) BA ke, 7 =

o
1]

N

(E 9) uWjHalet ZFAEYA ZAMM AEHX|X[e] =HF 0}
e e FEUT AR 2B
coeff SE t LLCI* ULCI**
=Yg W 9)(X2) -.105 042 -2.534%* -.187 -.024
AW AL3| A 2| R|(Z) -.286 .038 -7.601%%** -359 =212
A8 sy 9)(X2)*Ake] 2 2| %](Z) .059 047 1.253 -.034 152
+5e 3.293 026 126.222%%%* 3.242 3.344
23 Age R? 215 F 42.210%**
AeAge] W R F7} R?- change .003 F 1.569

p<.05, "p<.01, p<.001

*LLCI=boot 7Hd& 39| 95% AlF%=7F AZT77F Yollx ol sfat zk

**ULCI=boot HHE 2] 95%

A AT el el e g
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