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Abstract

Due to the growth of subscription services with rapid spread of non-face-to-face culture, food subscription services
have grown steadily. However, research on food subscription services in comparison with research on subscription
services in other industries is limited. In particular, factors affecting satisfaction with food subscription services and
continuous usage intentions remain unknown. Thus, in-depth research was conducted in this study. Main research results
are as follows. First, among variables related to the theory of planned behavior for food subscription services, attitude
had a positive effect on satisfaction. Second, among selection attributes of food subscription services, convenience
and reliability were attributes that positively affected satisfaction. Third, it was verified that the level of consumer
knowledge regarding food subscription services had a positive effect on satisfaction. Finally, it was verified that satisfaction
with food subscription services had a positive effect on continuous usage intention.
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(E 2) ZAHaixtel aty SN 11 5 (%)=427(100.0)
W H % (%) He T (%)
. oA 213(49.9) A 39( 9.1
3 214(50.1) AREA, FH-4 250(58.5)
20TH 112(26.2) 2] 713 26( 6.1)
o121 30t 113(26.5) 2t <d, gl An) 23] 52(12.2)
e 40t) 113(26.5) Ay 29( 6.8)
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2~37) 216(50.6)
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10 st glnlsts|X| H[343 15 2025

22 F 1723 78t =8, A = 42 A8
ATE 7|22 F 5w s, 2F 540~
ol gt 8| 2pA| 2] AL F 330 2 A3 2%
TEA R i RS S APATE 7|22 2%
g, A& o] 89w 278-S FAs T BE HSES 54

E oFto] EAx] 2] IBM SPSS Statistics 28.03}
AMOS 28.0& AFE3FIT). A AFAFe] dutkA EAx)
23F :r"EHHV‘/] O]%NEH Tpohs flate] 715 A A
E39] AF = #24(Cronbach’s )<

< WAk,
= AA 'l
A B2 e 2 £ el
g

IV, d+2%

1. Bl o MR AT

YA d@A 7150] wked® Cronbach’s a2 2-g3lo] 2
e}t £ 43 =& H4E 2| Cronbach’s agko] 0.7
o1o.2 e o] Aol A Z@ﬂw RE

A o] Aot WHT; 7re] 7@7} Pmﬁ— %741%4 oz

o|m & YeFa(p<0.001), 7414 <] 2E H g 7<l
FE x*=1296.624, df=647, p=0.000, CMIN/df=2.004,
GFI=0.860, NFI=0.875, IFI=0.933, TLI=0.925, CFI=0.932,
RMSEA=0.049, RMR=0.031= YEh} Aukz] o 2 23t
3 *@‘OI ?MH?M.

N
&
FL
N
_l O
fo
2
i
, T
_ﬂ, oL
_WL

1‘% TS
o] 91% 013}(%%'2, 2022). AHEfGA 2
<% 6>7 ZEL,O,E% B Ao HrEe] HAE
7+ ABA R ZA] YRS
g} el A o] e Ao 7 AF3s)

(£ 5) EYT= ol Ql#A ZAnt
EiS = g3 t-value AVE CR Cronbach‘s @
1 0.727
HE 2 0.737 14.164 0.697 0.874 0.778
3 0.742 14.272
1 0.688
T84 g g:;‘l‘; f‘g‘;z 0.700 0.903 0.837
4 0.776 14.199
1 0.807
5; E‘;] 2 0.644 12.745 0.635 0.838 0.736
° 3 0.661 13.099
1 0.764
2 0.815 17.553
A 3 0.830 17.915 0.688 0.917 0.894
4 0.756 16.080
5 0.805 17.297
1 0.725
HelA 2 0.745 13.630 0.640 0.842 0.759
3 0.681 12.604
>>go] Al
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AE TFEMH|AS MEHSM OHMAMIZE, AHIXIXIA0| SRR I X[H0|8o|xof| o|xl= Fek o7 1
(% 5) &= &olx QlZM ZAnt
W =% B3 t-value AVE CR Cronbach‘s «
1 0.683
P 2 0.802 14.596 0.744 0.920 0.852
3 0.796 14.512
4 0.794 14.482
1 0.744
2 0.758 14.930
= 3 0.727 14.311 0.603 0.883 0.851
4 0.777 15.298
5 0.673 13.240
1 0.724
o1 2 0.787 15.877
iﬂ%; 3 0.873 17.604 0.676 0.912 0.911
4 0.866 17.479
5 0.851 17.183
ol 1 0.798
e 2 0.771 16.116 0.759 0.904 0.822
3 0.770 16.099
Bz ! 0.773 0.773 0.872 0.762
2 0.796 15.924
A% : 0849 0.786 | 0.880 0.788
o]g-o 2 0.769 15.867
Goodness-of-fit: x >=1296.624 df=647, p=0.000, CMIN/df=2.004, GFI=0.860, NFI=0.875, IFI=0.933, TLI=0.925,
CFI=0.932, RMSEA=0.049, RMR=0.031
“*P<.001
(E 6) Az ¥ EHEES 2MZn
e | TS IS gy | mey | wag | aey | D) AT aae (9308
= 0.835%
Z=94579 | 0.751 | 0.837*
6;];;&}“ 0.659 | 0.500 | 0.797*
A 0.735 | 0.758 | 0397 | 0.829%
o)A 0.732 | 0.650 | 0.749 | 0.567 | 0.800%
A4 0.740 | 0.637 | 0.678 | 0.659 | 0.720 | 0.862*
thorA 0.600 | 0.499 | 0408 | 0.609 | 0.497 | 0.488 |0.776%*
kA= | 0.086 | 0.192 | -0.097 | 0.157 | -0.016 | -0.029 | 0215 | 0.822%
2022 | 0.659 | 0516 | 0.767 | 0499 | 0.653 | 0.662 | 0.502 | -0.036 | 0.871%
= 0.781 | 0.709 | 0.565 | 0.723 | 0.722 | 0.784 | 0.556 | 0.065 | 0.703 | 0.879*
) zolgolw| 0.771 | 0.637 | 0.621 | 0521 | 0.702 | 0.652 | 0472 | -0.018 | 0.729 | 0.685 | 0.887*
Means 3.860 | 3.689 | 4.102 | 3.585 | 3.932 | 3.918 | 3.567 | 3.176 | 3.992 | 3.861 | 3.999
S.D 0.596 | 0.621 | 0.609 | 0.744 | 0.637 | 0.590 | 0.695 | 0.863 | 0.603 | 0.618 | 0.650

*ojZhAl Al e g
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df=656, p=0.000, CMIN/df=2.045, GFI=0.855, NFI=0.870,
IFI=0.929, TLI=0.919, CFI=0.929, RMSEA=0.050, RMR=
0.0320]0t}. o= BE Aol glo] A H o= A etsh
Ao 2 ket

B AT Fg 2 23
AR, ALY Fole A4
FE5EA)t 2 AN o] HAE AuE
H, 2% FEAE 2 gk ) TSR p=0.341
(C.R.=3.075, p<.0)E 7 A1 F&Fo] eht [HI-1]°]
A& =Yt o)H3t Axb= 7144, 518 (2023)2] AT
AN B =7t vk ol gk S vzl AAE A A5
o 9hH FE giRlo] RS o) ml X kS =0.147
(C.R=1.784, p>.05)Z frogt J3FS Holx] gFgrom,

A2+ s A7E vEEl nAE 9 A5E= B
=-0.287(C.R.=-2.532, p<.05) = F 3} 7|5 gto] 713
who) S Bl ol whe} [H1-2], [H1-3]2 712 = . o]
2t A5 S5l Au|2e sk LnakEe] A A Hx
PAo] FH FAFTY] 1S LAY o8- gt
20|53} o tgk 1A RT= AlH o g =93 ¢ &
At

ﬁl*é—%ﬁ 248(CR =3.099, p<. 01)§ BNET o] FAA
S Boldl whg} [H2-2], [H 2-3]0] A= =1t} o]
ks 754% 0]2121(2016)¢] Tl e] HMR A ei&A]
WE o FAZA ] kS n| x|+ AYE A
4?(2021)4 AFtollA] &2 o gt
TFE o :752* ol oJ3FS m Xt B4 734—49}

ot
e ﬂ%ﬂ*ﬂﬂa‘ﬂ%— g &
grgolog Q3 7lols %l k. vk 7d;<1]/\ég B
=0.015(C.R.=0.176, p>.05), T} p=0.009(C.R.=0.161,
p>.05)2 Vo o st JFS HolA] grof [H2-1]3%
[H2-4]7} 712 = At

AR, 2% F=AH 2= gk b ﬂZ}E
B=-0.021(C.R.=-0.522, p>0.5)=
< XA k5ol whet [H3]2 712 H =3

A, 2% FEARZd tigh 28| 2EA] 22 $=0.370
(C.R.=4.310, p<.001)0.2 W= d] FAH o7 {23k

FFE Hol= Aoz veh [HA7F A= =) o] e
(2 7) M2 FxU™A 2MZn
7Hd TE zEsHAS S.E. CR. p-value A}
1-1 2= - =R 0.341 0.116 3.075 0.002%* el
1-2 38 7 - WER 0.147 0.086 1.784 0.074 717}
13 | AZE P55 -  wEe -0.287 0.102 -2.532 0.011* 717}
2-1 A4 - BER -0.015 0.066 -0.176 0.860 712}
22 HelA - UEE 0.246 0.093 2.531 0.011* el
2-3 21214 == 0.248 0.082 3.099 0.002** e
2-4 (SR - nER 0.009 0.044 0.161 0.872 712+
3 ohAA = - umER -0.021 0.028 -0.522 0.601 717}
4 22 2}A] 2] - HEE 0.370 0.081 4310 0.000%** el
5 nEE — A&olgow 0.823 0.068 13.753 0.000%** A ed

Goodness-of-fit: x *=1341.38, df=656, p=0.000, CMIN/df=2.045, GFI=0.855, NFI=0.870,

IF1=0.929, TLI=0.919,

CFI=0.929, RMSEA=0.050, RMR=0.032

*p<.05, **p<.01, ***p<.001
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