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The effects of Chinese consumers’ cosmetic experiences on satisfaction
and post-experience behavioral intention
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Abstract

This study investigated cosmetic experience factors and their effects on satisfaction and post-experience behavioral
intention. Difference between hands-on and virtual experience in the relationship between cosmetic experience,
satisfaction, and post-experience behavioral intention was also explored. A total of 450 Chinese female consumers
aged 20 to 50 years were invited to complete an online questionnaire in August 2023. Descriptive statistics, reliability
analysis, confirmatory factor analysis, and structural equation modeling were performed using SPSS 26.0 and AMOS
26.0 Results revealed three cosmetic experiences: think, relation, and feel experiences. In the overall SEM model,
satisfaction was influenced by the order of think, feel, and relate experiences. However, satisfaction was affected
in the order of think, relate and feel experiences in the in-person experience model, while only think experience
significantly influenced satisfaction in the virtual experience model. Post-experience behavioral intention was significantly
affected by satisfaction in all three models. Theoretical and academic implications of these findings are discussed,

along with limitations and future research directions.
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A 2L £ ik '
HHsE AL, AR 7.2520 A BAke 38.17%%E = 2. ol QOIEAMml Alztals|
AsFAct. 291 2+ v WhEolu 7ol 2 39 A
naloz T AF T PEor 2 WY, 1 23 AFe 4A %"%}9_4 EFgAd AR =g HE3H)
fake 2577011 e 1356%3ich a9l 3 A T AMOSE cl8stel 2ol ﬁ‘ﬂ%ir *}(Confirmatory
S thE Al S ol S Balmol o] Ao g wap  Factor Analysis: CFA)YS AASHYCH<IE 3>, 21 9le) =
oz TAE WAA gol'ow Hwatglr], 143t St 7o) Au= x>=187.589(df=142, p=.006), GFI=
o 1.9440]31 A FAke] 10.23%2 2435} Ac}. 20l 4 .898, AGFI=.844, NFI=.916, CFI=931, RMR=.027%
= S Eol 2703 2olo] Bhak il 2 TaEo] Ueht} 715242 g4 Zo s 23t 2ARP L e
47]:]'_/\6];51 iﬂ@’gi Dgug:é]_giq_. ,9_?_]_ 49/] i%%}]\__‘% 1 643, }\(—)]O] 9}]\% 7/‘1—9-§— ]%E]']X}:E]' @Tﬂ%*{;% OLO]'E—7] ‘I’IEH
AP e 8.65%2 UERITH npAlmro 2 gol 5= A8 I8 A1# =(construct reliability: CR)_Q} YR =
o 23 ol 5= vjo]2e] Bel A4 W Bl gy B (average variance extracted: AVE)-S S43}3t}. CR2&
Ao s 2= ol Ao Wsgdn, w07 o], AVE:= 0.5 o]do|dd SR o] AgsirtaL
f2he 1.1230]0] AP e 591%= by, mgr w1 AEH CRE 08 ool A3 FE8& ML,
= o= = = o=
= g9l¢] Cronbach’s aZF-S 800|402 o Alg|E e AVEt 2505 O]’\]'i et S94HTES] 4 B
S FH3

HojFQloh
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ek Jide] 1 Bl ASS Y8l FAVNE kel x2=189.402(df=145, p=.008), GFI=.918, AGFI=.894,
ABAAGFE v BT AT<E 4>, Wl 7H3H/AA 4] NFI=.906, CFI=.922, RMR=.026 2 7+=3 whel =520
F7F 801Kt BHA e} thaaad el A Sl A 2 UERTE 5>, P Al ] 2 aclo] Al ik
o= I, 7N AVE Al #kel /s w5l vlAle e AEEW, XA AF(6=0.482,
b 3BAF B FEEE AR YR B AFddA p<0.001), TAE AF(6=0.149, p<0.05), 744 Ad
ARESE RO AR I EE 8R19S ERlEk . (6-0.151, p<0.01) £ o2 B REEo] frofgt JFFS 7]
A= A2 et =k Aol gk 2 ol <]
3 PAXEKAIDS HA T(4=0.353, p<0.001)°ll%= frofsiAl dgFs wIHTH
H 1]. ol 2E A aRlo] vk J3kE vtk o]
TEEAARY F4S A 29, R0 AdEs 42(2016)2] ATFALE AAEHA|NH FAA Aol 1]
(£ 3) &oln 2013
Factors b SE t-value B CR AVE
1 0.000 0.807
AAA A F 2 0.845 0.058 14.670 0.729 0.803 0.576
3 0.849 0.057 14.826 0.738
1 1.000 0.829
A A 2 1.019 0.049 20.655 0.839 0.893 0.737
3 1.115 0.050 22.187 0.905
1 1.000 0.860
247 A" 2 1.025 0.048 21.226 0.874 0.880 0.710
3 0.855 0.044 19.218 0.791
1 1.000 0.836
2 1.017 0.047 21.879 0.839
i 3 1.020 0.047 21.684 0.835
A wE 0.931 0.692
4 1.039 0.048 21.746 0.836
5 1.090 0.051 21.436 0.829
6 0.916 0.044 20.967 0.817
1 1.000 0.785
o 2 1.127 0.061 18.443 0.829
A & Psd= 0.889 0.667
3 1.138 0.062 18.418 0.828
4 1.131 0.062 18.310 0.823
x>=187.589(df=142, p=.006), GFI=.898, AGFI=.844, NFI=.916, CFI=.931, RMR=.027
(E 4) ¢l 7t Az
e AAH A #AAA A 84 Ad A HE= AY T PF=
AAA A 0.759
A A 0.551"" 0.858
2AR3A AY 0.446"" 0.381" 0.842
A dEe 0.614™" 0.440™ 0.409"™ 0.832
A T PFx 0.236™ 0210 0.183™" 0.350"" 0.817
"p<0.001, thZ}A1 & HFEAEZEZHAVE)
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{o

3 Q144 AH o] Jgo] & AL vl A(2018)2] A7 x2=187.353(df=145, p=.010), GFI=918, AGFI=.892,
o} zfol7} Qi ol A AP FAo 7§ APAF  NFI=932, CFI=.904, RMR=.037 & w3t wh3l 2320
ot ge] Z A7t 7PAR S ] o2 Aty 2 uEhdth 23 vlolaq] Ao Z4 sheiakde] AlF
o, old wpet AFANPH TPFAFE FESte] L abo] Wl mxe JEFe] AdE BH, AAAH AJ(L
E4HE 97t 9lee A : =0.356, p<0.001), #AA AF(5=0.339, p<0.001) %
A T o 2= sPE Aol W AP T AE A AF(6-0.146, p<0.05) BT A FH TS fo]
o|x o nX|= o] Aol TRl et SRR & A S vAIH, 53] dA A7 FFYe| pE 2
olr 7] 3l AT 7}“7411% TEste] F AFe] AR yeieth A deolad A AY vEEs
TR RS FA AT 2] AE F 5= (6=0.466, p<0.001)ol| = Fro]gh F3F-E
27 wlolay Aol thet REF o RYPS] AAres  mX= AR YETH

rlu

l:Ld

>
T
2
g 3

2y = HEE3} S| A | £F3) SAAS SE t
AAH AP-AE HE= 0.524 0.482 0.071 73617
A A AF-AY wE= 0.154 0.151 0.052 2.970"
=3 HAA AF-AR NEE 0.112 0.118 0.052 2.145°
A HE=-AY T YFI= 0.317 0.353 0.047 6.547""
AAH AF-AY HE= 0.340 0.356 0.077 4393
2443 A AR-AE e 0.149 0.146 0.072 2.065"
=3 AAA AF-AE VS 0.355 0.339 0.083 42717
AP DEE-AE § PF= 0.443 0.466 0.070 6.358""
AAA AF-AE = 0.808 0.655 0.135 5983
7h3A8 #H AR-AE HEe 0.109 0.106 0.074 1.471
=3 AAA AF-AE HE= -0.082 -0.092 0.075 -1.103
AP HEE-AYE F P 0.226 0.264 0.063 3.607"

Hkk

<0.001, “"p<0.01, "p<0.05

A A

353"

*p<0.001, **p<0.01, *p<0.05

[0 1] BH PEWEADE 24 A
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7Hd wolasd Aol gk R o] A= x=
216.874(df=167, p=.000), GFI=.906, AGFI=.877, NFI=
.928, CFI=.915, RMR=.047 % wFZ3} wlsl =50 2 1}
ERStT). 7RI ek BE o] ARRA AaellA Al
7He] 7oA o skelAtlo] AF vl wX| = %k
< AT E, JAAA A F(6=0.655, p<0.001) AF =F
SEd| FofshA e R vl #AA Ag 3t

4
A AP AY WS fofgh JFFS m XA eksk
t} o] A7 B 7PAIE S AlFol tigh AE dde]
= ARAGT Z Aol7t fle v A AldS S 1
4 Aol #AFE B3 WS SFHANA XS
o Aok =S 7PdAI ol tigk v AE = FF e
S(6-0.262, p<0.001)°ll F-olaHA] G vA= Ao=

LR

AHAE (n=219)

**p<0.001, *p<0.05

7P3AE (n=231)

*p<0.001

[0 21 Mgel SR we Txy

B ATolAl= 20~50t] %—5} o7d 2HAE tde

=
ol A= %Y

V.

3 Aol viEa A1g
& ol sholch 27 A acrshel 29 ilaur

TP o] Yol SolBk AR e 21'017]'
A3 A A 73 o] thekat 9 A7) A3
I, ZGA D] Al a4 B
L Al Ao e, el ajo]
A A zﬂzﬂ A A8 /“Of—_
1A A AgL A wt

A Zﬂ“ﬂﬂrﬂ’gxﬁ A
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= LHIxEe| EEE Aol

BET HEY & 4

O|=0 o|xl= Fe 11

HE 7&:&}6‘}04 JZ]Z# iﬂ?‘éal ol B= A S Rk

AR 7S EYE W AR AR BAL AR S =
d ez ke 1visk vt 9l& Aot o
& B0, 7PIAIF oA frelshA] &9kd AAIA A H 7 vk
Z3}o] A& o] AHA DM E 281 YERE=T,
olof| mhe} 5 7PAE T2 WS Tt sgE B
== ARAL 2|2 Al s g oA o A&
H|z2}e} o] 5 T8 = S YUY BAE A
FUES} Al Z2as velE] & QS Aot &

%1
_01]711 XJW < 5% Eﬁ%’—‘i&l AR A Aled

T = Aotk

B A7 A v e s 3 ¥5 ATE Algtkst
o ok 2 ATeMe s AlRS HEAE
I 7R e® FEste] SASEAM AXAGE A==l
AR AR e R gl FF v AR U= Al
L AlEet] Asirs LA ARE A BR=oM ARS-
st 7PAE 22ads FEe § d7E Iy
U 29l S4o) 7Fed Aeolth &3, &vjake] 3}
FE APl lolA sPEFE TRl whE AfolE A EA|

O
1 i

ookl 2o Az sE oIk ofo] AlFolt § AE
5 92 P9lol Wek B2 E AW B OhE 4 9o
B ojo A T4 AFE Bad Holc.

FAo: 3P AR, v, A F BEel=, AR,

7HEA A
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