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Abstract

Senior welfare housing, a form of public rental housing, aims to support older adults in aging in place by providing
age-friendly environments and integrated support programs. This study examined how the operation and demand for
these support programs vary based on the characteristics of each housing complex and proposed effective implementation
strategies. A structured survey was conducted with staff from 11 complexes that had been operational for over a year.
The findings revealed significant differences in program implementation and satisfaction across various domains. Programs
related to housing management and leisure activities were more frequently offered and received higher ratings, while
those focused on employment, caregiving, and health services were less available due to staff shortages and limited
institutional connections. Notable regional and management-type variations were also observed: provincial complexes
in rural areas showed greater demand for system-based programs, while complexes in urban areas prioritized lifestyle
and leisure initiatives. Publicly managed complexes adhered to standardized procedures, whereas privately managed
ones demonstrated greater flexibility in addressing resident needs. These findings underscore the necessity for tailored
program strategies that consider local infrastructure and governance models. Policies should strengthen system-based
operations in public complexes while promoting flexible, needs-based programming in private complexes.
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AER|FE| B SN 12

AlP

Xl =2

X 27 Afolofl 2t

o7 9

(+91: m(std))

[<=] OlE}7]

oo A9 Z2a N SmE e A
OFA B8 A %E A F 5 2.5(0.71) | 3.0(0.00) | 3.0(0.00) | 2.5(0.71) | 2.8(0.45)
Q5L A4 W 10 | 2.3(0.58) | 2.4(0.54) | 2.3(0.49) | 2.7(0.58) | 2.4(0.52)
CA(FF) A1 % AHg qHd 8 2.7(0.58) | 3.0(0.00) | 3.0(0.00) | 2.7(0.58) |  2.9(0.35)
@)=3)- XPOH & Feslz AL 2 2.5(0.71) - 3.0(-) 2.0(-) 2.5(0.71)
oMY A A =S 7hA 2 2.0(-) 3.0(-) 3.0(-) 2.0(-) 2.5(0.71)
o7ret FHaee 6 2.5(0.71) | 3.0(0.00) | 3.0(0.00) | 2.7(0.58) | 2.8(0.41)

FARE | F] el gy AE= 1 2.0(-) - - 2.0(-) 2.0(-)
=98 | QNEEE %#FA A 3 3.0(-) 3.0(0.00) | 3.0(0.00) 3.0(-) 3.0(0.00)
QA Wl eHRH A 7 2.3(0.58) | 3.0(0.00) | 2.8(0.50) | 2.7(0.58) | 2.7(0.49)
Oty H*@JA 7 2.0(0.00) | 2.8(0.45) | 2.6(0.55) | 2.5(0.71) 2.6(0.54)
@A gl 6 2.5(0.71) | 2.8(0.50) | 2.8(0.50) | 2.5(0.71) | 2.7(0.52)
@AF -3 S 10 | 2.3(0.58) | 2.9(0.38) | 2.7(0.49) | 2.7(0.58) | 2.7(0.48)
BRFAS dAd=xA 7 2.0(0.00) | 2.6(0.55) | 2.6(0.55) | 2.0(0.00) | 2.4(0.54)
Bt P (std) 10 | 2.4(0.51) | 2.7(0.22) | 2.7(0.27) | 2.6(0.54) | 2.6(0.34)

o). | DHAE #E AL AR AT 1 2.0(-) - - 2.0(-) 2.0(-)
; aw B8 AH AF 2 2.5(0.71) 3.0(-) 2.0(-) 2.5(0.71)
3AIES Bt P (std) 2 2.5(0.71) - 3.0(-) 2.0(-) 2.5(0.71)
O #H Ad-AE AT 2 3.0(-) 3.0(-) 3.0(-) 3.0(-) 3.0(0.00)

Q7= B AAAY A 1 3.0(-) - - 3.0(-) 3.0(-)
A o kR e 2 3.0(0.00) - 3.0(0.00) | 3.0(0.00)
©a2 A 2 3.0(0.00) - - 3.0(0.00) | 3.0(0.00)

@A R = 1 - 3.0(-) 3.0(-) - 3.0(-)
o) A8 O8] 2 2 A A 4 2.3(1.16) 3.0(-) 2.0(1.41) | 3.0(0.00) | 2.5(1.00)
=< 0/ gh-8-3% T of 5 2.5(0.71) | 2.7(0.58) | 2.5(0.58) | 3.0(-) 2.6(0.55)
@3y A dFud 2 A 2 - 3.0(0.00) | 3.0(0.00) - 3.0(0.00)
U =nsE 04]9} 2 - 3.0(0.00) | 3.0(0.00) - 3.0(0.00)

s AL 1 3.0(-) - - 3.0(-) 3.0(-)
A ~E= 3 3.0(0.00) 3.0(-) 3.0-) | 3.0(0.00) | 3.0(0.00)
Bt PFEE(std) 7 2.5(0.87) | 2.9(0.25) | 2.6(0.65) [ 3.0(0.00) | 2.7(0.57)

Osf 33 A48 A% 1 3.0() - - 3.0(-) 3.0(-)

QREE: gkl AfH] = 1 3.0(-) - 3.0(-) 3.0(-)

28 | @2 #E HxrT go 1 3.0(-) - - 3.0(-) 3.0(-)

(O] kA Rl 5 3.0(0.00) | 2.5(0.71) 3.0) | 2.8(0.50) |  2.8(0.45)

Bt P = (std) 5 3.0(0.00) | 2.5(0.71) | 2.5(0.71) [ 3.0(0.00) | 2.8(0.45)
Q0% Fd AR A% 3 2.7(0.58) - 3.0) | 2.5(0.71) [2.7(0.58)
QA #E ws 1 3.0(-) - 3.0¢-)  B.0(-)
AL Y ug 3 2.7(0.58) 3.0(-) | 2.5(0.71) P.7(0.58)
@A g 1 3.0(-) - 3.0(-)  B.0(-)

olz. | @A} A A=A 4w e 2 3.0(0.00) - 3.0(0.00) [3.0(0.00)

o= Q72T A AE= 1 3.0(-) - 3.0-)  B.0(-)

A | opAgE o 1 3.0(-) - 3.0() B.0(-)
Q| ol =2 1 3.0(-) - 3.0¢) B.0(-)
9 EL~ 1 2.0(-) 2.0(-) - 2.0(-)

o B (std) 3 2.7(0.34) 2.7(-) 2.7(0.47) 2.7(0.34)
@7} FH A-AHE AF 1 3.0(-) - 3.0(-) 3.0(-)
QFFFE 28w 1 3.0(-) - 3.0(-) 3.0(-)
@A 1T7]7] &8 ws 1 3.0(-) - 3.0(-) 3.0(-)
@aewal 2 3.0(0.00) - 3.0(0.00) [3.0(0.00)
A B EA Z2 o 1 2.0(-) - D.0(-) 0.0(-)
(ORE mE-:> 2 2.5(0.71) - 2.5(0.71) [2.5(0.71)
Ot s 2 3.0(0.00) - 3.0(0.00) [3.0(0.00)
7hesh | onj s S 2 2.500.71) - SRs0.71) R.5(0.71)
2 | @FA ZA 3 2.5(0.50) | 3.0(0.00) 3.0(-)  [2.5(0.50) ]2.7(0.58)
A} QA5 715A, AA8AA Fd 1 2.0(-) - - 2.0(-) 2.0(-)
=0 | @A AFsEHE A 1 2.0(-) - 2.0(-) 2.0(-)
OALE 1 2.0(-) - 2.0(-) 2.0(-)
1Ok e e e 1 3.0(-) - 3.0(-) 3.0(-)
@7} -2FAl 1 3.0(-) - 3.0(-) 3.0(-)

&%l A& %}% 33t 2 3.0(0.00) - 3.0(-) _ B.0(0.00) [3.0(0.00)

it oI (std) 3 2.8(2.89) | 3.0() 3.0(0.00) | 2.7(0.35) [ 2.9(0.25)
F Z2 FECE 33 A5l 29, 24 1Y, 37 w2 =49
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ZhelEigla, B astehe e glolth ke, AY a4 Eek,

WG ZZ WL 1) FA| F 27H 2] (18.2%) A &

‘WIBBAL e Ty TRIAPNA 4T 7
Q1PN
=20

dastthal FHaL, Wit Q75T 13702 Ay o] A VEwon, <4 # AE- AR A TS
o uigitt AR EX Y dAjoM BE o] g AR YL A BE dXoA EFe §H glo] =
(B 7) ©X| EMH X2 =20 M £2 &4 (S4: (%))
A4 A&
of e A Z2a AAGE) | =A9®) | 280 YI7Ha) A
[¢]
m |52 | m|Ed8 |  m [E¥Q8| m |E¥Q8 | m |EZEQ
OFA 38 AE-AE AT (3) 20| - 2.0 -
OHA(F%) AEE AR eHdl (2) 20 - |20 - 2.0 -
@3}l g FeElz AL ©9) | 1.0 - 1.3(1(12.5)] 1.5 - 0.7 [1(33.3)| 1.2 | 1(11.1)
OMd A= 7R (9) 0.5 | 1(50.0) | 1.4 [1(14.3)| 1.7 - 03 [2(66.7)| 1.2 |2(22.2)
FARY | S FHrE () 1.0 - 1.0 [1(50.0)| 1.0 [1(33.3) 1.0 | 1(33.3)
AN | @F Aa 2 Fg Au) 2 (10) 1.0 - 1.4 (1(12.5)| 1.4 [1(14.3)| 1.0 - 1.3 | 1(10.0)
an | ®LsF A5y AA (6) 1.0 - 1.8 - 1.8 - 1.0 - 1.5 -
OAd W bR (2) 20| - 2.0 - 2.0
0T A (2 1.0 - 20| - 2.0 - 1.0 - 1.5 -
@A #1883 @) 1.0 - 13 - 13 - 1.0 - 1.3 -
Ords #4x4 (3) 0.0 |1(1000)[2.0| - [20]| - 0.0 |1(100.0)| 1.3 | 1(33.3)
SEm OdAe] #E AR AF (10) | 0.5 | 1(50.0) | 1.6| - 1.7 - 0.7 [1(33.3)| 1.4 | 1(10.0)
) @49 2§ Z2ad (11) 1.0 | 1(333)| 1.4 |1(12.5)| 1.4 [1(143)| 1.0 |1(25.0)| 1.3 |2(18.2)
@dAE Ay AF (9 0.0 |1(100.0)[ 1.5 - 1.7 - 0.7 [1(33.3)] 1.3 | 1(11.1)
DY B A AE AT (9) 15 - 1.9 - 1.8 - 1.7 - 1.8 -
Q71 B AXAD 3 (10) 1.5 - 19| - 1.9 - 1.7 - 1.8 -
OHE 3 (1] 1.0 - 1.1 [1(12.5)| 1.0 |1(14.3)| 1.2 - 1.1 1(9.1)
@F5 2 AFSE (11) 1.0 - 0.9 [2(25.0)| 0.7 [2(28.6)| 1.2 - 0.9 |2(18.2)
Oz 2wz v (9) 0.0 |1(100.0)| 1.6 | 1(12.5)] 1.3 |2(28.6)| 2.0 - 1.4 |2(22.2)
@74 AZF (9) 0.0 |1(100.0)| 1.6 | 1(12.5)] 1.3 |2(28.6)| 2.0 - 1.4 |2(22.2)
@2AF =1 (11) 0.3 |2(66.7) | 1.1 [2(25.0)| 0.7 |3(42.9)| 12 |1(25.0)| 0.9 | 4(36.4)
AIAL | @A EAH| 2~ (10) 03 [2(66.7)|1.7| - 1.5 [1(16.7)] 1.0 [1(25.0)] 1.3 | 2(20.0)
(16) |©@2#7] ¥ 2EEFA A (7) 0.5 - 14| - 14| - 1.5 - 1.4 -
0AE8F o (6) 0.0 [1(100.0)| 1.6 | - 1.7 - 1.0 |1(33.3)| 1.3 | 1(16.7)
@74 (11) 0.3 |2(66.7) | 1.3 [1(12.5)] 1.0 |2(28.6)| 1.0 |1(25.0)| 1.0 | 3(27.3)
@3 -#3A ¥y 2 Adh ©9) | 0.7 |1(333) 1.7 - 1.4 [1(20.0)| 1.2 - 1.3 [ 1(11.1)
BNFE 2 FIgau 2 (1) 0.7 | 1(33.3) | 1.4 |1(12.5)] 1.1 |2(28.6)| 1.2 - 1.2 12(18.2)
@S E ok (9) 0.7 |1(33.3) | 1.2 [1(16.7)| 0.8 |2(40.0)| 1.2 - 1.0 | 2(22.2)
BFE #F1 (10) 0.5 | 1(50.0) | 1.0 [3(37.5)| 0.7 |4(57.1)| 1.3 -] 0.9 |4(40.0)
BAZEE (8) 0.0 |1(100.0)| 0.7 |4(57.1)| 0.5 |4(66.7)| 1.0 |1(50.0)| 0.6 | 5(62.5)
>> Fo|| A&
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Sdof| ohE AP X3 Z203 2 HE A 2F xlofof 2Et AT 11

(E 7) OX| EME X =203 A7 £2 24 (291: (%))
A1 SE]#
of o S DIETEr T AAGQ) | =AGE) | BE) H17H4) Aan
m 2348 | m | EZ8 | m |[EZQ| m [EIQ8 | m |EZQ
D=8 &4 FF-AE AT (10) 0.5 [1(50.0) | 1.4 [1(12.5)] 1.1 |2(28.6)| 1.3 - 11.2]2(20.0)
@REE Bol Au|2 (10) 0.5 |1(50.0) | 1.3 [2(25.0)| 1.0 [3(42.9)| 1.3 - 1.1 |3(30.0)
@58 A4 (1) 0.3 |2(66.7)] 1.3 |1(12.5)] 1.0 [2(28.6)| 1.0 |1(25.0)| 1.0 |3(27.3)
@A =€ (11) 0.3 | 2(66.7) | 1.1 [2(25.0)] 0.9 |3(42.9)| 1.0 |1(25.0)] 0.9 | 4(36.4)
=% | G8W 2 (1)) 0.3 |2(66.7)] 0.8 |4(50.0)| 0.4 [5(71.4)| 1.0 |1(25.0)] 0.6 | 6(54.5)
10) | @& ALY (11) 0.3 |2(66.7) | 1.0 |3(37.5)] 0.7 |4(57.1)] 1.0 |1(25.0)] 0.8 | 5(45.5)
@els A4 (10) 0.5 | 1(50.0) | 1.3 |2(25.0)| 1.0 |3(42.9)| 1.3 - 1.1 |3(30.0)
@ A4 B 27T o (10) 1.0 | 1(50.0)| 1.5 [1(12.5)| 1.3 |2(28.6)| 1.7 - 11.4]2(20.0)
ORIEZEA 2 (6) 15| - 1.6 [2(40.0)| 1.0 [1(100.0)| 1.5 -
7] 2+ AR (1) 0.7 12667 14| - 1.3 [1(14.3)] 1.0 [1(25.0)] 1.2 |2(18.2)
@ #48 AE AR AE () 1.5 [1(12.5)] 1.5 |1(16.7)| 1.5 - 1.5 |2(20.0)
@A A% &4 38 (10) 0.5 | 1(50.0) | 1.5 [1(12.5)] 1.3 |2(28.6)| 1.3 - 11.3]2(20.0)
AN B 98 (8) 18| - 18| - 1.5 - 11.8]2(25.0)
@2 J %S (10) 0.5 | 1(50.0) | 1.0 |3(37.5)] 0.7 |4(57.1)| 1.3 - 10.9 | 4(40.0)
GBS (11) 0.3 |2(66.7) ] 1.3 |2(25.0)| 1.0 [3(42.9)| 1.0 |1(25.0)| 1.0 | 4(36.4)
@At 77 A= A8 #E (9) 0.0 |1(100.0)| 1.4 |2(25.0)| 1.1 |3(42.9)| 1.5 - 1.2 13(33.3)
Q72 AT A8 2 (10) 1.0 | 1(50.0) | 1.4 [1(12.5)| 1.1 |2(28.6)| 1.7 - 11.3]2(20.0)
@F-EF dodAm = (11) 1.0 | 1(33.3)| 1.5 |1(12.5)] 1.3 |2(28.6)| 1.5 - 1.4 |2(18.2)
oz. |OQAAZE =39 (10) 1.0 [ 1(50.0)| 1.6 |1(12.5)| 1.4 |2(28.6)| 1.7 - 1.5 |2(20.0)
A7} Ao =213 (10) 1.0 | 1(50.0) | 1.6 | 1(12.5)| 1.4 |2(28.6)| 1.7 - 1.5 | 2(20.0)
= =2 A 8 M)z (11) 1.0 [1333)|1.8] - 1.6 [1(14.3)] 1.5 - 1 15]109.0)
19 @8~ (11) 13 [1(33.3)] 1.3 [1(12.5)] 1.0 [2(28.6)| 1.8 - 11323182
@A 2z T2 (11) 1.3 |1(33.3)| 1.4 [2(25.0)| 1.1 |3(42.9)| 1.8 - 1.4 3(273)
@A A H) = (11) 1.0 [1(33.3)| 1.4 |1(12.5)| 1.1 |2(28.6)| 1.5 - 1.3 12(18.2)
®e]2AH 2~ (11) 1.0 | 1(33.3)| 1.4 [1(12.5)| 1.1 |2(28.6)] 1.5 - 11.3]218.2)
©zzlg A (11) 1.0 | 1(33.3)| 1.5 |1(12.5)]| 1.3 |2(28.6)| 1.5 - 1.4 |2(18.2)
& ks ME|2 (11) 1.0 |1(33.3)|1.8] - 1.6 [1(14.3)] 1.5 - 1150 109.)
@EHE o7 MH|= (11) 1.0 [13333)[15] - 1.3 [1(14.3)] 1.5 - 1.4 | 1(9.1)
O EYUZ (9) 0.5 | 1(50.0) | 1.1 [2(28.6)| 1.0 |2(33.3)| 1.0 |1(333)] 1.0 | 3(33.3)
@973 (10 0.3 [2(66.7) | 1.0 [2(28.6)| 0.7 |3(42.9)| 1.0 |1(33.3)] 0.8 | 4(40.0)
@7t B8 AR AT (9) 0.0 |1(100.0)| 1.4 |1(12.5)] 1.1 [2(28.6)] 1.5 - 1.2 12(22.2)
QAFE && 18 (10) 0.5 |1(50.0) | 1.3 [1(12.5)] 1.0 [2(28.6)| 1.3 - 1.1 |2(20.0)
A IT7]7] &8 7S (10) 1.0 | 1(50.0)| 16| - 1.4 |1(14.3)| 1.7 - 1 1.5]1(10.0)
@g A (9) 0.0 |1(100.0)| 0.9 [3(37.5)] 0.7 |4(57.1)| 1.0 - 108 |444.9
®lg w§ (11) 0.3 [2(66.7) ] 1.3 [1(12.5)] 1.1 |2(28.6)| 0.8 |1(25.0)| 1.0 | 3(27.3)
©%lwsh e WS (11) 0.3 |2(66.7)] 0.6 |3(37.5)| 0.4 [4(57.1)| 0.8 |1(25.0)| 0.5 | 5(45.5)
A 2 = T2 (10) | 0.5 | 1(50.0) | 0.6 |4(50.0)| 0.4 |5(71.4)| 1.0 - 10.65(50.0)
o715} | @A LE (9) 0.0 [1(100.0)| 1.4 | - 13 |1(14.3)| 1.0 - l12]1(LD)
me. |QFtEE (9) 0.0 [1(100.0)| 1.4 | - 1.3 [1(14.3)| 1.0 - l12]1(LD
AEBE 0] &35 (9) 0.0 |1(100.0)| 0.9 |1(12.5)] 0.7 |2(28.6)| 1.0 - 10.8]2(22.2)
= | @A FA (8) 0.0 |1(100.0)| 1.4 |1(14.3)] 1.3 [2(33.3)| 1.0 - 11.3]2(25.0)
19 | @A 7152, ALEAA A (10) | 0.5 | 1(50.0) | 1.4 [1(12.5)] 1.3 [2(28.6)| 1.0 - 1.2 2(20.0)
@A Y AEEF A9 (10) 0.5 | 1(50.0) | 1.4 |1(12.5)] 1.3 |2(28.6)] 1.0 - 1.2 2(20.0)
@i (11) 0.3 | 2(66.7) | 1.0 [2(25.0)] 0.9 |3(42.9)| 0.8 |1(25.0)] 0.8 | 4(36.4)
BGALE (10) 1.0 | 1(50.0)| 1.0 | 1(12.5)]| 0.9 |2(28.6)| 1.3 - 1.0 | 2(20.0)
T4 =74 (10) 1.0 [1(50.0) [ 1.1| - 1.0 [1(14.3)] 1.3 - 1.1 | 1(10.0)
@7} -2A (10) 1.0 | 1(50.0)| 1.3 [1(12.5)| 1.0 |2(28.6)| 1.7 - 11.2]2(20.0)
®FY A& &% T 9) 0.0 [1(100.0y| 1.5 | - 1.5 - 1.0 | 1(33.3)] 1.3 | 1(11.1)
O gt 33 (10) 0.0 |3(100.0)| 0.6 [3(42.9)| 0.6 [3(42.9)| 0.0 [3(100.0)| 0.4 | 6(60.0)
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