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Abstract

Consumer confidence is not only important for the realization of consumers' lives and consumer welfare, but also
a quality that can effectively deal with various consumer problems occurring in complex markets. Therefore, this study
aimed to identify variables affecting consumer confidence. Specifically, the purpose of this study was to first identify
variables affecting consumer capabilities and consumer confidence through regression analysis. Second, the consumer
psychological characteristics of consumers (consciousness of consumer sovereignty, consciousness of consumer
responsibility, consumption planning, consumption control) were set as independent variables and consumer capabilities
were set as mediating variables, and the effects of these variables on consumer confidence were investigated through
structural analysis. Third, the moderating influence of the level of consumer life satisfaction in the influence relationship
of the structural model established in this study was investigated.

Looking at the analysis results of this study, first, the results of the regression analysis implicated that the level
of consumer competence was high for employed consumers and consumers with high subjective living standards
evaluations. Meanwhile, the level of subjective confidence of consumers was found to be high for those living in
the Seoul metropolitan area, married consumers, consumers with high household income, employed consumers, and
consumers with high subjective living standards evaluations.

Second, the results of the covariance structure analysis showed that consumer psychological characteristics such
as consumer sovereignty awareness, responsibility awareness, planning, and sovereignty awareness had a positive effect
on consumer competence. Consumers with high consumer sovereignty and responsibility awareness, consumers who
engage in planned consumption, and consumers with high levels of consumption control had high levels of consumer
competence. In addition, the mediating variable consumer competence was found to have a positive effect on consumer
confidence. In conclusion, it can be seen that consumer sovereignty awareness, responsibility awareness, consumption
planning, and consumption control increase the level of consumer competence, and consumer competence increases
consumer confidence.

Third, it was found that there was a moderating effect of consumer life satisfaction. The static influence of consumer
sovereignty consciousness on consumer capacity was found to be greater in groups with low levels of consumer life
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satisfaction. Based on the result, it can be explained that the content of consumer sovereignty consciousness and consumer

capacity expansion in groups with high levels of consumer life satisfaction are necessary. However, the static influence
of consumer responsibility consciousness, consumption planning, and consumption control level on consumer capacity

was found to be greater in groups with high levels of consumer life satisfaction. Finally, the static influence of consumer
capacity on consumer confidence was found to be greater in groups with high levels of consumer life satisfaction.

This study assumed that consumer confidence would play an important role in the promotion of consumer life and

consumer welfare, and as a result of investigating variables affecting consumer confidence, it was found that the consumer

capacity variable was important. In addition, it should be noted that consumer psychological characteristics such as
lack of consumer sovereignty or responsibility consciousness, impulsive buying, and lack of consumption control can
lead to decreased consumer capacity and lack of consumer confidence.
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}z3lo] 47, 54 2| AE ARE3EITE Am)2d W
= A9 (2016b), FHeTH(2005), F74(2006)2] A+

=
HEE

[OE1] A7EH 29| FZEZE

(E 1) SEET Q2N U J|ZEAHIEN ot
1
a0 B AE (D) | 81 AR | C:j:llihi* o
4 2H|zte] FAgR) 7)Y BAAY F2 3.93 (.69) 72 5.42
o] 2] M7 AR AR FEES 7ok g 3.99 (.69) 72 (.70)
Aol L‘r— Wb SRt &S & A7l 3 3.96 (.72) 62 )13
;]:, = TN FAAZE vk FhE ws 3.99 (.69) 65 (éO)
Adrd s 3 w2 =85 k= #H 4.07 (.62) .69 :
Ags A AFSE TFdskE 4 3.84 (.73) 46
Eate] 285 9T Ak A dS 3.44 (.77) 55 1.40
AL | Tl APAES FEI] A 3.57 (72) 62 (.79)
T AL Fas VA E A% 3.57 (.68) 58
2=H] g ¢3) A FulE 278 A 3.19 (.87) .56 1.29
e g W iu] HuE&FE JAS: # 3.69 (.77) 54 (.64)
28xE | e, ok, Al 5 AN T =2 H 3.48 (.80) .50 1.12
o= Rl o, AMEAE T ARAE AR Ih 3.58 (.76) 36 (.16)
AHEA FRARE HTHOR IS £ S 3.70 (.68) 66
H Tl jAA A J]Jroﬁ %i}i_ﬁ? j‘“}?} T A& 3.81 (.67) .64 599
217k e Ags 42 & é_lxd_o}f # 3.62 (.78) 66 (83)
e o #AE AT ad 9] = 3.65 (.72) 65
Uk e o b EAe dids A3 3.46 (.67) .63
ML | o anAge HAsit 3.52 (.72) .80 1.61
WEE | U ve] 2 AEe| sl 3.46 (73) .80 (.76)
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Fzahe] 37) A, 59 Ax2 A
AARE F8l 270 s HE A ‘8}221:}.
AT ALgR ZAAE FHE 7he] Az 7
&3 W2 dBAdE Al A8l 5= Cronbach's a Al
et olny B Aol A AR 47 2m) Al e H 54
Wgpge
Cronbach’s agto] 5
HHA A= S5 = .

B AellA A g miZfH el SRR Haee
o (2013), wis=3, A& 71(2010), F=<=(2014) 5]
T2 ENZ 4] AiES ARSsH o WA BF = AL
4_ a;@x%s]. 215__% /_\J'-xﬂé‘].j‘r_<ﬁ l>j;|1—'l‘] }4&27H 7‘%,_15_,
A HAE HeE AR SHTE A
o <F 1>H9 27 Ao AlF % 72 60K T 74/\1

o>

Fx
=
£
=
A

t olN

AREL T WA AHNES B

r
I mﬁ
&

rR Mo

4.4
2o o

Fo 7 FEWUEQ] SuAANTS Z2H 7] 98 o]l
o(2017) AT-2 FZ8te] <E 1>0) A A3k e} o] 571
AR 57 A2 FAEIAY 2 Aol AR A RAIZE
2 AP R gl el el Aba R okl A o] ARalAt oo =
Aol o] |2} EAS) A Ee A AN 24819
o} £2&W S0 28RRAG 24 "R 57) ARE 7}
W4 elg == YehlE Cronbach's aghe AR A%
660 2 e A28 wkel o cl% Pl 8, 2
Aol AnjgEtE == 717]8(2010), H-3(2007),
5742 2](2017)2] A5 Fxshe] 27) A, 53 Hew
Z=2514131, Cronbach's agte .76 2.2 Vel

4 N2 SARM Wy

B A7 A7EAE 2d8t] 218l SPSS Window
(ver. 26) ZL2]3L AMOS(ver. 26) A Z2 135 A-8-3}

Ak, ATBAE FARA PHE A4 AR, 3,
A, 20

7) $130 B FEA L ATk BA, 2% ] A
3 S/ A¥jeigol AolAA A P2
oJgFele slotaly] 98 TWHTE BA(AMOS T2
%H W AT A, E AL 248 Peud
ol v B S0] A 3 ARSI, S B
o) 2AENE PF) 913 LU ABRE F7o] T
4 e Gdon FH £ UTIY B 20

A5

gk uho} . 24 7&4-5— AR, Ao AvliE]
2 5o Fes des] 53 AW pto s vlus) & o, &
HlALE o] A9l o)A o] An| AT FERTE O e
AR LERITE Tk n| b ol o] 4 A 25U
RS IENCIPARE IS BS u} *FEHE,QE ol-9- 7141 2aH]
g kol A o)A el

%U%&@?ﬂﬁbﬂﬂﬂ*41%°ﬂ¢%ﬂiﬂ
A 2] pFrTh ke Ao 2 el o1} B oAy
£ 53l A e Aol wobA aHREH
2 w2} 2 Apol7} fIrtaL B7HE i QLo o= ot
= A A Arsol avjApE el o] 24E = Wk,
B AT APRlA e ANAFE, SRATASE S
ol 2308 7L o], 2n|AE ] S5 A7 Al ek
& Aoz Helth S avap el o]} de]

E 2) NH|RIEQ AH[MEH EM $ig
54 G4t B (SD) 573 H1(SD)

FAg2 2NED) 7.41 (1.17) 3.96 (.61)
Aol 2 37hEE) 824 (2.21) 4.00 (.67)
ALsE @HEE) 8.30 (2.30) 3.60 (.57)
avzEd (214R) 6.75 (1.18) 3.44 (71)
v 20 EE) 9.61 (1.72) 3.52 (.57)

20| A7 (57 RAE) 6.31 (1.04) 3.64 (.54)
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AHIAEIE ST 2ulRieRio] AHIRXHIZI olxls B 24 9
o) do] ke 70w 54 5 QIek. G, AmlAle] 2] &, A LSo] v 2ulA, v AvlAl, 2 4
27 0] 7V Sk, I Theom Aol po] ol Re AvAEe] AR ol Lathe
Sre o m R} B o 2 AN 4 Sl tiskrhele] 2 gk,
4 a3,

3. SHIRIXMIZE st QoI IHETxEM o)
2. AH|Rld2E Y AHIRIARIZE Hgt QolEM Zn)
D g e gl
SUPHEE R AAPRAG A FHIHE BL g g eqwae s a0 29 38584
S Dohf7] Jste] 3 HEA S ST IS 2 A3 BolH IRA(CFAYS Sashart. ol g ol
= ] ALl AR e B
= 3T 1 A= A A o = Al
e T T 4 s <k o Al AP 9ty
I~ O z| = = =]
:_,}:_Z;q sl Atz o) Oﬂu— gk 1) ]—1_ HEE _ACQO:]_,;Q]. ‘f A(convergent validity) & F53} 2017 a}2H(B)o] =1
BPER] AL VIR AU L0 AL TES 0.5, A4 Frel4(p.05) ol & AT B
BRTE WL o] & AF DAAAT FEN FE gy e o) gz golmak(B)0) 0550 24
_ =odT = ar T .
Aoz el o= nHY 2ot T e U A2 Ao IS oF 2= oleh. ek, ZAwma o] e
o HolE A - olaE = 0 ol o “I]:]DEE‘TM - =%, 7010 o
o] Yit}al Hrlshe AHARE S v FEE =Y AZE G e HEFEAEZ ZHAVE)©] 0.5 oo 31 7}
T = ek nhde] M 8s Sk, AR} .
—: Moﬂ_k reiol B aafrtat st i d A2 %=(CR: construct reliability)7} 0.7 o]Ao|d 24
e =
o) FEIIE HTE AT AT, TTENT Gy, ol of 22 s1@AE Alel 358 3ol
=] 2= A
PP, AR, TEH AR W AT L ol e w1 gskda s, @,
AHo =z MerrH 7]1& Amn
=7 ﬂ)\ :.jf . ° ﬂ;:)} B 0 1 ! U4 #AA5 %] (SMC: Squared Multiple Correlation)7}
50 2 H A
2b, Ml Sl 2EFF, FYGE LHAL, FEH g 0.40] o] m Zmolo] AAlsole 2 Amskcha Hot
AT P B LI TEIBETE 5w ave 2989 05 SMO 1200 250
= QLA bl
ol #& oz =eytt o]l AoE T anixbe A
mZo] g o Ap|alE HF 2H R
ol e 2 g SR A AT ST e R, 20
(E 3) AR U AHIRRNY SR o
e SRR v AR
e nEzs | mEs @ u) gzl e 7
1% -.05 -.02 53 -.03 -.00 12
Sk .01 .01 33 -.05 -.02 -.19
AEFEAAT
(i) -15 -.04 -1.67 49% 05 3.55
e 05 02 -35 99* 17 5.96
AARE 03 03 2.68 38* 14 237
BESSES 11 03 50 10 01 18
Ao 31* 12 2.03 32% .05 2.05
Z97 QBrE G} A4xx 72 3.09 25 -18 1.95
Ay 11.98 %%+ 11.80 13.33 %%+ 13.73
F3t 32.86%++ 13.70%%+
R? 26 12
adjusted R? 14 .09
*p <.05, *¥*p <.01,
FHH AGFE G S, 8, sk T L 8kE, skl 9o s &
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HAF(AGF]), A FAIF(IFI, B aA A 4(CFI),
%Ji{rg%z}x}(RMR) T2 27k FF2HRMSEA)
%o 2 goksit) 2413 o] A3 w= GFI9} AGFL CFI,

1 715291 0.9 o]’do]ojok 5F31 RMR, RMSEA
e 7124 00825 e AT et gk, wa
X29) ol Xghs A= Lhe ghol 1 01243 Afo]
ol glofof st

% ?j:rLoﬂ/q }H;gz‘s} z;gusig] x%-&lch ﬁl-o];q _801
£ A3} Heg e %]2] CFI=.91, GFI=.90, AGFI=.86,
IF1=.91, RMR=.03, RMSEA=.06 © 2 YEl} 2 &o| &
B 7bsd Aoz Hrhe 5 ok g 1 Ao Xogkol
288.892 2 YEl=1] o] 32 A =(df=120)2 YT 7%

& 2.41 2 UEhd 1ol|A] 3Afo]ol] glom g et 7|5
R it

JloexLH

e mE

455 3
B kel o

Webg e 24317) 918 2
o] Z
HAVE)Z 1 % w5

i ws 2izke] iRl
7 A

ke A AlEg W B3

LB TA o] Al FFEe] Ao 1 T HEE 7l I
SICHAL XEF R & Aol wa F W
@Al Al FRke] AVE ghach 27 veh g
R A Felstelch

R

oft il oft &
o
_\|L

o,
o

gk H7}+=, GFI, AGFI, IFI, CFI, RMR, RMSEA
272 Hadt 2 @} - A
GFI, AGFI, CFI, IF19] 3to] 7]&
RMR, RMSEA F}ro] 7153 0.08 5

& Aoz BT 2 AFRY] B APrE B}
?} Ad} <F 5> AA3F A H GFI=.90, AGFI=.86,
IF1=.90, CFI=.90, RMR=.03, RMSEA=.06, Chi-square=
301.60 22 e A 7|Fo BEslal = A=
ek,

_Q Ny
rE
2
E?_,('
ki

i B t SMC AVE CR
=4 F41 96 72 571 %% 52
o .66 94
ol 4 =42 1.00 75 — 56
1 1.17 68 —— 47
ﬂ'l%]' 2N o) sksksk
o4 A2 1.03 68 8.13 46 .65 92
A3 1.00 64 §.14% % 41
A g1 1.11 77 — .59
_ Ag2 1.19 76 12.88%*x* 58
A& 23 . 73 91
AE3 1.17 80 12.34%%x 64
A £l4 1.00 72 12.41 52
2aH] %41 1.14 67 — 46
X 62 35
z3 zA2 1.00 62 32k 38
*Hk < 001
(£ 5) & o7 SHAFPEREM Aq|
TE AR B (243
FH2 —  AHRRF 20 2.50%
) o] o] 2] — Bt 75 4.71%%*
A E 3 - MR .61 3.89%*
] s — ExyI ARl 24 2.71%
U A - avARRR .58 3.28%**

GFI=.90, AGFI=.86, IFI=.90, CFI=.90, RMR=.03, RMSEA=.06 Chi-square(df)=301.60(124)***

*p < .05, *¥p < .01, *** p < 001
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e EEREN BE LR ESES EESEEEE)
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Qo 2jo] e A AUSE, A2 2n)E sk 9]
255, aH| 2 o] ELE LAY S0l ¥
2% itk o] ARE Fal LA P FES ol
SlaIATE dmlAe] el B Aele) ) g, ulAY
2 33, vz 92 Seofok Sk Ak B, v
(S B EL TP PEREE EE L ERE
= Ao vehgh. o] Ase 2mlapeigro] A
7390 Fod WFRe L 5 olek. AT 2uA4FAe
A AGA, 2R 2 AAFS AR S 2
Bl BT vl 20190E % 5 glk.

3) 2 YERE A 2

2 Qo) 2 WEEA | a3l weh
] BB o] e 24 (107 WA 67 2k
2 et ke 204 RO oI5 YR o R R

ok 2HBETE o] E2 A
s 3 SATLE H5S 9
oFR i} HlA|oFR S v w3 Qlrh. <& 6> AAIG vt
o} o] vl Aok el e x2=457.777, df=240 o]l o™, A<k
wdle x2=474.865, df=252 & YEstt) BlAekRE, )
ofr el o] w23t A= 0] 2fo] & ghelgk A3k Ax*=17.088,
Adf=122 Gt =d] 7Fo| Al F () 3kl 71121 17.088
o] TAIA F-o] Fr(p<0.0591A df=7 W x>=21.0)°]] 1] ]
A QFo} An A ES o wh2 ek 7he] gt 45
go] gl =3t
S, B e doM A2t 2danE A53 4

© <E 7> 2 EA A LE AR A 2H gt

1o
BN
)
&
N
X0
"
pav)
o
b
T
o
)
=
B
i
X
N
=
>
RO | =

KEAIZE
S A E3) g
.66
*p <.05, *** p<.001
(27 2) Au(xIxMIZ TREA 2ot 24
(E 6) FHIWO| ulxet DY Mooy ulm

chi-square df RMR AIC GFI
H] A ok gl 457.77 240 .04 661.77 .86
A frdl 474.86 252 .04 654.86 .86

H] A oF gl A oF i el 4x*=17.08 4df=12 p=0.49
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A Y 2 AR YElyt) o] AiE B8l An g v
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(E 7) 2HMEoEEY e d2A|5 ko] HE
TERE 2 AYEREE | pu TS X2 df X2 o df
=2y B aeil=s
B Ak m dl(7] 22 o) 476.85 248

FRgA - 2ERYE .16 27 480.89 249 4.04* 1

Adelr - AH|[RR .03 .01 480.97 249 4.11% 1
ZHAYE — 2wz .60 63 481.60 249 4.74% 1

ZHzE - 2Erp9E .10 37 480.85 249 4.00%* 1
It PRl P < | DA AR ks 63 40 482.45 249 5.60%*

*p <.05, ** p<.01
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