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The Operational Status and Residents' Needs for Housing Services of LH
Buy-to-Rent Public Housing in the Seoul Metropolitan Area
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Abstract

The study investigated the current operational status of LH housing services in LH buy-to-rent public housing and
examined residents' needs for these services. An online survey was conducted in January 2023, involving 262 households
(131 from existing buy-to-rent public housing leases and 131 from youth and newlywed buy-to-rent public housing
leases) in Seoul, Gyeonggi, and Incheon. The analysis revealed low awareness of LH's housing services (2.27 points
out of 4); however, residents expressed a high demand for basic living services (3.19 points), followed by customized
services for residents (2.64 points) and life convenience services (2.50 points). Most detailed service items in basic
living services averaged over 3 points, with the highest demand for “creating a safe environment” (3.52 points). Notably,
among the detailed service items in customized services for residents, youth and newlywed respondents prioritized
childcare-related services and health/fitness space services, demonstrating a relatively high willingness to pay for these
compared to respondents from existing buy-to-rent public housing. Overall, most respondents viewed housing services
as essential for improving their quality of life. Based on the findings, the study proposed a comprehensive set of
housing service items applicable to LH’s buy-to-rent public housing. These included the maintenance or expansion
of current service items such as home maintenance, safety and sanitation, energy saving, clean fronts for LH houses,
LH residential living guidebooks, LH home care, communal living guardianship, various consultation services, and
elderly living care. Additionally, newly proposed service items included a living etiquette campaign, shared spaces,
hobby/culture/GX classes, and household item rentals.

Keywords: Buy-to-rent public housing, Housing services, Housing service demands, Residents' needs, Public rental
housing, Quality of life
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8 sMstEks|X| K34 55 2025
(£ 3) SEX el ¥ HFEEA
i A K- A
gbipe] 7l % AFEA OO b S L
HE % HE % H% %
. A 52 39.7 46 35.1 98 37.4
4 79 60.3 85 64.9 164 62.6
Tk 19A~7F 404 BTk 26 19.8 112 85.5 138 52.7
- W 4041~7F 604 m|RE 88 67.2 19 14.5 107 40.8
v T 604 o] 17 13.0 - - 17 6.5
H 5k (std) 46.92 (11.11) 31.98 (6.66) 39.45 (11.82)
= TV EFIVEFS] uleA 91 69.5 112 85.5 203 717.5
-2} o IV PRV T w9} ol 40 30.5 19 14.5 59 22.5
& 43 32.8 81 61.8 124 47.3
nE 25 19.1 41 31.3 55 25.2
0oy A 7 53 1.5 9 3.4
o]& 52 39.7 7 5.3 59 22.5
pE/mect 4 3.1 - - 4 1.5
_ , 21.30 (11.57 4.06 (591 10.04 (11.68
SR HIE(std) (n:(43) : (n:(81) ) (n:1(24) )
1¢l 33 252 41. 31.3 74 28.2
291 27 20.6 41 31.3 68 26.0
gl e 391 34 26.0 23 17.6 57 21.8
49] 26 19.8 22 16.8 48 18.3
591 o] 11 8.4 4 3.1 15 5.7
HF7k(std) 2.66 (1.28) 2.29 (1.17) 247 (1.24)
S 18 13.7 42 32.1 60 22.9
2534 15 11.5 11 8.4 26 9.9
A A= 29 %—/1_%3@ 39 29.8 2 1.5 41 15.6
o ghAy 29 22.1 0.8 30 11.5
AJAN A v Z£3h 33 252 1 0.8 34 13.0
A e 11 8.4 37 28.2 48 18.3
A& 35 26.7 46 35.1 81 30.9
A AF A A 27 20.6 23 17.6 50 19.1
A7 69 52.7 62 473 131 50.0
AF712H N B) H1t3k(std) 425 (3.38) 1.24 (1.02) 2.74 (2.91)
* fE 3E A
(E 4) ofUUCHFEYQ| F{AH|A QIX|
e AR oA 71&58 (N=131) Ad-AEZRE (N=131) A (N=262)
Hle % HE % He %
As BE(17) 16 12.2 39 29.8 55 21.0
2E02A) 48 36.6 47 35.9 95 36.3
U3 e(37H) 59 45.0 40 30.5 99 37.8
2 43 JS¢R) 8 6.1 5 3.8 13 5.0
7k (std) 2.45 (0.79) 2.08 (0.87) 2.27 (0.85)
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FHMH|A

Sdsg Yzl

FHMHIA 2 9

oo

I _ DA 7] BERIE(%
e g g | AT Y HEC) NS 25 xdi}é}(ﬂ = i
) 7]1&F9(N=131) 65 (49.6) 5(3.9) 60(45.8) 5(3.8)
A f;x]i% ) -2 ERH(N=131) 67 (51.1) 10(7.6) 57(43.5) 11(8.4)
A(N=262) 132 (50.4) 15(5.7) 117(44.7) 16(6.1)
i 7]1&5F9(N=131) 26 (19.8) 5(3.8) 22(16.8) -
LHw}o] g AlE/
A 32 ERHI(N=131) 8 (6.1) 3(2.3) 8(6.1) -
A(N=262) 34 (13.0) 8(3.1) 30(11.5) -
71&FE(N=131) 10 (7.6) - - -
7€} -2 ERE(N=131) 22 (16.8) - - .
A(N=262) 32 (122) - - -
(£ 6) DHRUUCHFTEY REH HER FHMHIA 2F 43 )

. = FAAE= AA
A #3 _
NZAGME 2 Hi(std) | AGHAIAIH 2~ Fit(std) | oA H 2~ Har(std) | BE(std)
71&54 (N=131) 3.17(0.14) 2.40(0.26) 2.58(0.12) 2.72(0.23)
A AERE (N=131) 3.21(0.24) 2.60(0.36) 2.69(0.18) 2.83(0.26)
Al(F) 3.19(0.18) 2.50(0.37) 2.64(0.18) 2.78(0.30)

Ao}, the ot ol FAE AR XA}
& o AFHoz Wl uglel e 4 9l
S sl A e g Ao pekar,

fr o

3. SEixte] oHRIUCHTS FHABIA 27

AT o] FAMRE 2 7=E AR 93
LHelA Za¥star gl F7xu 2] W83} £ EelA
AAE W8S EHZE LH FAA R 2] g7 o=
Al FAAM | ofo |l & ZPEEE AL, F 6471 F7141H]
2= ofo] sl (7] AR B2 157, BTl MH] 2 257), 5

QEEAN 2 247)e] @78 ZARE ST

2 s}, v i AFRle] FAMH 2 8T EE 4
A 7Fe 27802 O QU BREFFo 2 eI o
B o g 7280 23,1987} 74 8T =0)
=oly O teog= 29 Ul?-/\iul)\(z 697(4) A5+ 9]
AHI2(2.60%]) <=0l et Fd
2 71EFY v e PG FAME| 2] 37) o
- G GolA BRI A= 7T =30 ol Hd:
Alerq mi Ao FRlEe] AR A D=L = A

H| 2o thgh QIA = O] Shgt ot go 2 A7) & 3%

She FAAE2 AT B e 2e % 5 Uik

,)\]:o:]:l =) UHO]OH_/H OIZU]

D 71288 H A &

712G 25 T, FHAY, oluA|, Fde
o] I FHRFE ?li—%i l l F3EE= 15702 A4
H| 2z olo]Ele] @ P2 U A3}, 3.207% o] &l Al
AH| 2 ofo]glo] 157} & 127L =S Q7S HYQu<®
7> AAF o2 712G u| 20 9= 3.19F 0], 1
= Ao ek 2771 3.34H 0 2 7 E=gko ], ok
O 2P, A, FF5ALe] o2 977 =0T
e n| 2= 3k Fee](3.337]), Al i b
(3.407), Alchv 2=3t/7of Tth-& FEI7H2(3.307]) AH| =
o] @77} B =34
TG 2ol = AZEA A
D}x] A B A 13(3.094) 04 34 o)te] 8
= 1 9lo}, Frlode sl wSs-FH(2.78%)= 34 1|
‘3}-4 2o 972 Bt oA | AAE oA A
3 JAG A u| =2 At RS ) (3.245) 2 Al
o) W LEDA % 24|(3.373) o gk 277} =91, 1 9]
Al A 2k 2 A EN(3.0273) 7 oA Hefk 2 A
37 W5(2.94%) 0l tigk 277 AAk FH A~
A& gk S =Y AG TSI E AlF(3.314), Al
o i A RIA(3.313) ol thek @7+7F =8kt
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= O
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21(3.35%) 7
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10 sHRMETISS|X| M[342 55 2025

(E 7) 71ZMEMHIA IR oolg) 27

@4d =)

71E5H Jd-Alesnn

712 = A% ofoldl 0]\1=1§1) S oeny | (ij)

(1) Bt (std) Bt (std) B (std)

Al Al 21V 3.17(0.99) 3.53(0.84) 3.35(0.06)

=G A AEE AR a& 3.12(0.96) 3.05(0.96) 3.09(0.06)

3) FHE Al ws-gH 2.89(1.01) 2.66(1.01) 2.78(0.06)

Bt 3.06(0.12) 3.08(0.36) 3.07(0.24)

Ad/st A ol wK-FH 3.13(0.90) 3.20(0.86) 3.17(0.05)

AT EAA =Y 3.11(0.94) 3.18(0.86) 3.15(0.06)

oA LA AFTZINE AT 3.28(0.88) 3.34(0.78) 3.31(0.05)

%) QrAg ghE = 3.47(0.78) 3.56(0.74) 3.52(0.05)

Aty i wAu 2 3.27(0.87) 3.35(0.78) 3.30(0.05)

B 3.25(0.13) 3.33(0.14) 3.29(0.14)

A=A Hok gl 87 w& 3.00(0.98) 2.88(0.94) 2.94(0.06)

Ad W HEE A 3.24(0.93) 3.24(0.93) 3.24(0.06)

sl Al W LED A% uA| 3.37(0.90) 3.21(0.92) 3.29(0.06)
C))

Al ez g g 7149 3.11(0.96) 2.92(0.95) 3.02(0.06)

Bt 3.18(0.14) 3.06(0.16) 3.12(0.04)

bk Hge? 3.28(0.99) 3.37(0.81) 3.33(0.06)

A A W ek A 3.20(0.99) 3.40(0.78) 3.40(0.06)

3) At W =sh/ge] g Faqz 3.13(1.03) 3.30(0.87) 3.30(0.06)

At 3.20(0.06) 3.36(0.04) 3.34(0.04)

ZA(HT) 3.17(0.14) 3.21(0.24) 3.19(0.18)

% 2B BRe] () £AE FAMEL ofeld A%
a) t=-3.179 (p<.05) b) t=-0.819 (p<.05) c) t=-1.804 (p<.05)

7 2ABAH 2 ol F1E7E ujgolr) el
A AR Yol TE SHAe] AT Aol
g Anke B, AFEA AN (=3.179, p<.05), 1
S Ao} Al ) S-S Tl e £ of whe
A5 Zholl zho)7h 91210.m (0819, p<.05, t=1.804
p<.05), A AERR it Fe AT 27t
skeh

2) AgHAH = o

Ao n| g JiRIE e, TEAE, S
Z, 7Rk s d A, 178 A0 67 T2, 24782 Al
3 ofoldlol] 3t AP = sholst Av<E 8>, YA
TETE ARl e B 35 vike 2 el 7% *gﬁ‘
FEF AH2 7ol v)al Sgitk AR A2 S
F Foll= A3=71(2.894) 4] &l AlH| 2 ofo|Hl = /]
277} sk, thgo 2 o7EaH2.797), 71l gl

(2.573), H=7348(2.39%), TEABL2.29%), /7%

A(2.147) =2
2474 ] B

AT &
WA AlE

© 2 Uity
A ofafu) 2 ofelq] F 2,807 o] (43
)31 Au) = ofols o] SA(HHE Far/H =, 7144
28 71% AT, I EY2AE AF,

&, GX7Z= Al8) = Uebsttt.

wx HeoR

AFw @ 77t 2 ARZ A A= I EYXAAE AF

G.114), 4

A% Az B
& 7159 SEU2AE A

3L O =
T AHA TR

7R T(3.007) 0]t} ©
:Ql:l =]

P A e

Moz folviat 2ol S
o 8% A9l
QIR 877} A
otk 1e)3 ey 24

g

II

o} ool= A

- 860 -

Ho|HA %9}3} a ﬂ 213
o Tk 27(2.93 ]
, SAFH=E °4Hl 2ol /A
o] g tiafix= Hd-AlER
o] A5 H|-8-& A|JakaL o]-& of o] A&H oA H| =
ol éék— 247) ofol&l ZollA] 7}
ZFo| Ao diFelofA] 2

2 67.9%= e

k= o] &



SEH LHINIQICIFS FoiMHIA 2UE8T Tl FAMHIA 8F 1

(E 8) MEHOMH|A AT of0|H 27 (44 =)
Zz=d 1] . A| S H B
%ﬁ?ﬁl A5 oole] ZT]‘IZEF) %?legg ’ (szl62) e AFED
(24) N H 1t (std) it (std) Ht(std) i Bk s
H1 % (%) HI5 (%)
A /8 Bad 3.12(1.03) | 3.48(0.85) |3.30(0.96) | 47(35.9) | 59(45.0)
g Bel5eA3 s 228 2971 AT |3.11(1.09) | 3.22(0.99) |3.17(1.04) | 34(26.0) | 35(26.7)
g vt 2.19(1.10) | 2.51(1.18) |2.35(1.15) | 13(9.9) 32(24.4)
kgl A 1] 2 1.94(1.09) | 2.11(1.11) |2.03(1.10)| 11(8.4) 16(12.2)
W8l 7|7E oj-oe] AL AlF 222(125)| 2.37(1.17) [2.29(1.21)| 12(9.2) 25(19.1)
7“;:'?% 744} o 201(1.15)| 2.07(1.01) |2.04(1.08) | 19(14.5) | 19(14.5)
(“lf)] Adl W g8 2.46(1.23) | 2.53(1.16) |2.49(1.19)| 16(12.2) 16(12.2)
AggE o 2.63(1.17) | 2.92(1.10) |2.77(1.14)| 33(25.2) | 43(32.8)
A7 T e 241(1.25) | 2.65(1.14) |2.53(1.20) | 34(26.0) | 32(24.4)
AEe&E g 2.56(1.17) | 2.85(1.03) |2.71(1.11) | 29(22.1) | 30(22.9)
YAE =7 244(1.07) | 2.78(1.08) |2.61(1.08)| 10(7.6) 29(22.1)

243(0.37)| 2.68(0.41) |2.57(0.39) | 31(23.7)" | 14(10.7)"
= F%A T |243(1.12) | 2.53(1.07) [2.48(1.10)| 23(17.6) | 15(11.5)
+

2E3) TESob 370 1.80(1.01) | 2.44(1.10) |2.12(1.10)| 7(5.3) 37(28.2)
g S gRk 7] 2.23(1.18) | 2.48(1.18) |2.35(1.18)| 28(21.4) | 34(26.0)
@ dFu 53 FF AY 1.98(1.14) | 2.40(1.16) | 2.19(1.17) | 17(13.0) | 18(13.7)

A 2.11(0.24) | 2.46(0.05) |2.29(0.14) | 72(55.0)" | 63(48.1)"
olg 7hsdt FEY2 AE AF° 2.98(1.11) | 3.24(1.00) |3.11(1.06) | 54(41.2) | 89(67.9)
ol& 7hest AW ASH AT 2.88(1.12) | 3.12(1.02) |3.00(1.08) | 34(26.0) | 50(38.2)

ARz GXZ# A% 273(1.15) | 2.82(1.20) |2.77(1.17)| 31(23.7) | 42(32.1)

) ANAZ A dE 4 wg 273(1.14) | 2.53(1.08) |2.63(1.11)| 22(16.8) 13(9.9)
AA A% #E §£EAY 3.03(1.00) | 2.83(1.10) |2.93(1.06) | 36(27.5) | 22(16.8)
A 2.87(0.12) | 2.91(0.25) |2.89(0.17) | 33(25.2)" | 23(17.6)

)7} 523} HAn)/2=s 4= 2.63(1.12) | 2.82(1.04) |2.73(1.08) | 46(35.1) | 50(38.2)
1) A 2.63(1.12) | 2.82(1.04) |2.73(1.08) | 85(64.9)" | 81((61.8)"

RECA) dFHl Fo] FF SAEF 2.33(1.08) | 2.45(1.02) |2.39(1.05)| 34(26.0) 18(13.7)
(1 Al 2.33(1.08) | 2.45(1.02) |2.39(1.05)| 97(74.0)" | 113(86.3)

S THE 1.81(1.08) | 2.50(1.11) | 1.92(1.10) | 15(11.5) 13(9.9)
@ 5 221(1.18) | 2.02(1.16) |2.35(1.18) | 47(35.9) | 54(41.2)

A 2.01(0.20) | 2.26(0.24) |2.14(0.21) | 77(58.8)" | 70(53.4)°
FEAE 2 o8 gl - - - 3123.7)7 | 118.4)"
ZA(B) 2.40(0.26) | 2.60(0.36) |2.49(0.67) - -
. AR ER () 2= FAMEIE ofeldl A4

sl fEAR 20 A% elgo] 182 oJRlshs Zoln, AAEHe 117] ofolsl, FFAAE 47) ofols, AFEH

S oleld, B2 24 ofold 424 BT U ol @ ofoldm M8 ool gl SRA e 87
B tokg o, elhstel e MeAR ool SHaA e $UAE sleta el

A2 o §oF Qe AN 247) cloldl F & ofoldlolgn HEAR ool ol SHHA ke

SRS serat A9,

a) t=-3.069 (p<.01) b) t=-1.598 (p<.05) c¢) t=-2.076 (p<.01) d) t=-4.904 (p<.05) e) t=-1.988 (p<.05)

AN}
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a) t=-3.660 (p<.001)
f) t=-1.034 (p<.01)

“fEAH| 2 0] 821 g

2= mletsl Aol

J}ol—a} 7401
b) t=-3.814 (p<.001)
g) t=-2.209 (p<.001)

Pee FamFAu 2 247) ofoldl F & ololgoleiE

¢) t=-3.353 (p<.01)
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S LHO{QIQJCHFEY FHAMH[A RHSE D AFAI| FHMHIA 2 13
(E 9) TRSUEMHIA HF oo 2F (43 k)
=== AR AR =R
Fogz Z]\I:Ef) L(S‘N:]lgg N (Nj&) HEAE FHFE)
Al A5 otole) Sz | AaE ne
(24) 3t (std) 7t (std) 7t (std) = ===
¥ %(%) H1%(%)
e oS 2.54(1.12) | 2.50(1.07) | 2.52(1.09) | 41(31.3) 50(38.2)
. SEkni= 2.50(1.17) | 2.41(1.06) | 2.46(1.12) | 19(14.5) 7(5.3)
= 4“““ ol /A adnS 2.48(1.16) | 2.58(1.08) | 2.53(1.12) | 28(21.4) 34(26.0)
@ 239/ AN & 247(1.14) | 2.46(1.10) | 2.47(1.18) | 23(17.6) 10(7.6)
7l 2.50(0.03) | 2.49(0.06) | 2.50(0.03) | 44(33.6)" 51(38.9)
fropard x| gajn) Y 2.17(1.18) |  2.69(1.12) | 2.43(1.18) | 13(9.9) 29(22.1)
Fro} 28 2.27(1.19) 2.81(1.10) 2.54(1.18) | 14(10.7) 41(31.3)
254 58 225(1.20) | 2.73(1.12) | 2.49(1.18) | 16(12.2) 37(28.2)
uHel7) 7k 2850 227(1.21) | 2.78(1.09) | 2.52(1.18) | 15(11.5) 30(22.9)
=8 H2d Ak Solstd|n| 245(1.20) | 2.69(1.11) | 2.57(1.17) | 22(16.8) 16(12.2)
©) el 289 2.34(1.18) | 2.56(1.09) | 2.45(1.14) | 19(14.5) 11(8.4)
=2l B8 247(1.19) | 2.60(1.08) | 2.54(1.15) | 19(14.5) 12(9.2)
e S8 1.90(1.09) | 2.15(1.09) | 2.03(1.10) | 15(11.5) 31(23.7)
FYPAM = 2.32(1.14) | 2.53(1.08) | 2.42(1.11) | 31(23.7) 9(6.9)
7l 227(0.16) | 2.62(0.19) | 2.44(0.15) | 50(38.2) 43(32.8)"
Ll S RA T e AR 2.73(1.12) | 2.76(1.08) | 2.74(1.10) | 46(35.1) 49(37.1)
Az A7 ws g e 2.67(1.14) | 2.66(1.07) | 2.66(1.10) | 27(20.6) 12(9.2)
29 Apatoldt w9 A 2.65(1.17) | 2.69(1.07) | 2.67(1.12) | 15(11.5) 10(7.6)
S o5 ad A x P u =) 2.63(1.20) | 2.78(1.07) | 2.71(1.14) | 21(16.0) 26(19.8)
Al 2.67(0.04) | 2.72(0.05) | 2.70(0.03) | 61(46.6)" 67(51.1)"
uﬁﬁﬁmii}ji;‘;—% g4 2.79(1.14) | 3.07(0.92) | 2.93(1.04) | 32(24.4) 33(25.2)
%‘g)ﬂ Axty /S, AR AT | 2.82(1.14) 2.79(1.08) 2.81(1.11) | 38(29.0) 30(22.9)
A9FAE Ad/ns, TEaW A7 | 2.70(1.18) | 2.70(1.08) | 2.70(1.13) | 22(16.8 22(16.8)
7l 2.77(0.05) | 2.85(0.16) | 2.81(0.09) | 61(46.6)° 70(53.4)
FASE AH|= 2.80(1.14) | 2.85(1.02) | 2.82(1.08) | 41(31.3) 34(26.0)
T8 9 ATEE Auz 2.64(1.14) | 2.74(1.09) | 2.69(1.11) | 26(19.8) 34(26.0)
A;"Li AEdE Mulx 2.85(1.06) | 2.80(1.02) | 2.83(1.04) | 30(22.9) 32(24.4)
@) V&g Au) 2.53(1.10) | 2.63(1.11) | 2.58(1.10) | 17(13.0) 12(9.2)
7l 2.71(0.12) | 2.76(0.08) | 2.73(0.10) | 102(77.9)" |  70(53.4)"
FEAME 2 o] &) 91" - - - 3123.7)7 | 11(8.4)”
ZA(FB) 2.58(0.12) |  2.69(0.18) | 2.64(0.18) - -
L FRREAuE 2R () Ak FAANIE ofold] Agl
AllA frEsu)ze] A oFFo] QS ouldte ZlolW, W& 471 ofoldl, Ea 97H ofoldl, A=A 47) ofeldl,
2] 371 ofoldl, A= 47 ofold] Zyzte] FE-F W Lol o= g O}OI%E H§ A& o] glgel FH3IA

M g% ofgel

el SHeA o

flo

d) t=-3.587 (p<.01) e) t=-1.632 (p<.05)
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AT I = E 95 27 20.6 18 13.7 45 17.2
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AE o f* wellAl ot Au|j2e]7] wjitol 62 473 73 557 | 135 | 51.5
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():‘1—___~ O] 0 l__Z | . . .
(o) Mujz Zo] vrg 7 oA 2 1.5 3 2.3 5 1.9
°r Q7] o] go] Aol 2 1.5 2 1.5 4 1.5
A2 o] gS 93] olF37I7F FEOIA - - 1 0.8 1 0.4
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