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Abstract

This study aims to explore the levels of professional identity and job satisfaction among housing welfare professionals
working in permanent public rental housing, as well as to analyze the correlation between these two variables. A survey
was conducted with 71 professionals across 71 complexes. The results indicate that housing welfare professionals exhibit
a high level of professional identity, particularly in their belief in public service and sense of mission in their field.
The average job satisfaction score was 3.44, with significant differences observed based on age and length of service.
Furthermore, professional identity and job satisfaction were found to be positively correlated, especially regarding belief
in public service and sense of mission. These findings offer insights into ways to enhance professionalism and job
satisfaction among housing welfare professionals, along with policy implications for improving housing welfare services.
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