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Abstract

This study aimed to investigate the impact of perceived career barriers on employability among undergraduate students
majoring in the humanities and social sciences. It also sought to explore the mediating role of major satisfaction and
the moderated mediation effect of career decision-making self-efficacy. To achieve this, an online survey was conducted
with 400 undergraduate students enrolled in humanities and social science programs at four-year universities. The data
collected were analyzed to assess both mediation and moderated mediation effects. The results revealed a significant
negative direct effect of career barriers on employability. Additionally, major satisfaction was found to partially mediate
the relationship between career barriers and employability. However, contrary to initial hypotheses, career decision-making
self-efficacy did not exhibit a significant moderating effect on the mediating pathway, nor was the moderated mediation
effect significant. These findings indicate that the detrimental impact of career barriers on employability remains consistent
regardless of levels of career decision-making self-efficacy. This suggests that the employability of humanities and
social science undergraduates may be more heavily influenced by structural and environmental factors than by
psychological factors like career decision-making self-efficacy.
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