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Abstract

This study investigated how older adults navigate challenges in wayfinding within a large tertiary hospital in Korea,
employing a qualitative exploratory design. Unlike prior research that primarily focused on signage design or populations
with cognitive impairments, this study explored the actual wayfinding behaviors of older adult visitors in everyday
hospital environments. To identify common areas of confusion, semi-structured interviews were conducted with two
information desk staff members, followed by purposive non-participant field observations over four days in six key
movement and decision-making areas. A total of 24 observation sessions (12 hours) were carried out, documenting
82 cases of older visitors, with 75 core cases analyzed in depth. The findings revealed that wayfinding difficulties
were not widespread throughout the hospital but concentrated at specific decision points, such as vertical circulation
areas, branching corridors, and inter-building transition spaces. Older adults frequently exhibited pause-search-move
cycles, backtracking, and help-seeking behaviors, often relying on staff or companions despite available signage. This
indicates that wayfinding challenges stem from the interplay of spatial configuration, information systems, and age-related
characteristics, rather than solely from individual limitations. By providing field-based evidence from a Korean tertiary
hospital, this study underscores the necessity for targeted, age-friendly interventions at critical decision points.
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o ors o ] ] T27F B FA oA =elo] Azby) Edto] <AA A
2 e, 3 FE(REA 24)F ARAAR L B N
Z(decision point)’ol] FZ=Erh= H(dl: 294, 3] o]

5, W) M 2 G99 A/ opARI f1H1E 7
7 13 A7 ZEFE AZEN(Chen et al., 2021;
Kalantari et al., 2022).

4
QUHRAE) B 3R] 914 2R
3|

Uehte= g4 Ao s of

2014)
3. "OAHEE X oM E2to| EEEE 0IR
2, WY 27| AT YoM 2 AT 29 AT ol 2 Eml 557 PEe E5] 2

=
[¢]
2, dejwlole B, B-A@ AA% 5 4

R

A ellM HSHAS. ol AR77L e o] Fo] o}

o =

=

Aok AR BACRL A%, B AAEEgHes g (I T AEE ANSANEE) Aol 21
AlEolof b 7323) Shoh Devlin(014)e ojmapd  F T B U EH(Passini, 1996).

Al

3] A AIE (1) AR A2 &= A, (2) A12H4

oM A7 2EY S, S, £ AE9 e AdEHE

&4 FA ool 2 AT A 0 20 oAtk 1S %A E7dolM o) e He, (3) A sshA] e WA AAG S
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rolol Wl 2| S0l et X BM T ug dzadel F2 ol 728 SMez 9
7 olallof ol Fol AFE uf, EAIFe] Qlojx «“&g” 2, ARY] o] & Ao AdEHE AN 7S &
o2 o|ofAA| &S Utk HT ATFEZ 1A ¥ HHo= AES ATt HoM AR AR Fas§
ARRT Al Z=El ol T gt Q1 2] E = *JXJ olgfjoll A A #A o E AL S, BU A3 AL BE IS FU3)
2po] S B aratn], ARl Ar o] HeAd A n] WE Al vpte 48 HaE, A Edte] S EHE AHS
o] 248 7 x3H(Deng et al., 2024). FHoZ gk A 7 dekol ¥ - Y 4 Stk
B AT Alg|(dl]: o717} 2% ol el 82 7] ol AR, 2] oF Aol = EAF SA] ol3 & &= Q)
9], 2%0] oJtjo}. oA Hol%o] kel Tt eirt B EE F, RAA, olert, U HEE da A T
22350 AR Hdsk A - oA EA) 91X (Wheream  AAE Ha7) ok B4, 2d- M@ w3 2 &
17)9} th-S- 8% (What should I do next?)S EA]ol 3|43 &3 AlE W2 A%, TAH, Hg b, 2o 75
of 3l RS At o] #et 2he Devlin(2014)0]  FHelA FL& o] AAE AHtes 248 vt
At o) g A A3 BA(EFS )R], B ARl UTh A, FARE FRFS el o] ofye), AL
2EY 2 2o g wghel s AFealch B Ao g BA] 879} ofsllE AR A HH | S E #
AWz Qe 59 w8 o PEo ute ol g W3] shaL, s U FAA Ve S SEske Wk
o] =0z =ajt Avaly e 2= 9ot o2 7E Favt ek A, 237 A= &84 AR
o 2 A== Ao] ol i3, Heta Hd, F3
4 EXIE CER-EE 250 9y Ao gy oS R ASSAuE S Anon e S
87} Sl

o} gelete PFo] wHEAo T J&%Q»\~L} a4
NE EF 8O = o]ofA AL} 3|4 Fo| YAsh= 7
37} ek QoA ol FATo] T A ke ko2
FE3A] &1, 14 7154 (comprehensibility) ¥} 352
2 9] 934 (actionability)S BR8] of TS AALBIC} = A
B AT AL ARAARE, 25l 0] a1 H “J’?—X}ﬂl Al <A o
toll JaL, okl 7915 fof sh=A" & = s}
A FakaL AAE Aojrt. argaie] Alel O]‘GH oA ofm] 4
A, 154, FAAo] Bashe ATE B Aol ¢
Z Axe} E ‘] ZF 2HE-2Itl(Deng et al., 2025).

o
v
ot
%ﬁj;

= HT A3, 2008)7F A=k vl

o} ), medAe] Akl ofsfellA] 21443, TR, <o)
el Fasteh 4515 sigol slek. £ A 1)
=]

ks
W %‘7‘ AA X}iﬂ-‘ﬂ @@*J% AHES a7t

shee
AAFRICE EAR, FHE, Fol S, Hge] FF ok
7} M2 THE G012 ALESIAL, ol 8417} AAle] B4
o} 5719 WA 43 AAs] ol drku A] weke

% 713 &= uhel glot,

o] AMgA B4 7 EA- AR EA] 45 AeS
QA= AA Eojof gtk T oA A7) AF &
E(Ford et al., 2020; Pouyan et al., 2024)3} 535}, ot
o el o] S AT} k22 Aol B e AN

o W3] BB e %l‘ﬂzi}o}ﬂ oﬂb Ao ek Tt ol
el et ?—ﬂoﬂw AR BE 54 730

o

%Erﬂé‘% g eigton, elsl g h—%, an g
B BAH(EVAR), JEFNTE DS g oz 9
213}

.
AR BN 24)S AFE EFPY A7 K58 o]

T, VRO T2 (space syntax) 74 #2413} A%
AT o B8Ad A7) AdFoA 2o F Aow
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7. 2EBF =9

384, 2 AFE g tiE oS WgtlA] =
ole] Azby] Egho] W9 Hulbo|| 53 EES= Hlo|
otiel, oJalEA o] 7 E = A4 7ol HFEHoR
Uehts a9 33 a8 AAekduh w3k T A9
o] 2] oJF-E o, g Abe] H K 3|4 A7) A PF
o 2o AAS 1S FHA A7 AA(FIHAH R/
97t HQFS At o] H &t A= o ZA A3
£ #7402 A YRR I oA 4] HA= o]
oF gtth= M AT 4= A SHH(Devlin, 2014).

V. 38

B ATE dlE 3A oA =ele] B H3ty] o]
So] dejuole], 294, I WA 77 2 F2 A4
A AR JeBe Felatdnt. @ A7, =2l v
AR HE-HA- Aol F o vHE g5 =8 94, 317 3
&5 HIHEHA Blom, o] A e] EAFE B
3haL A E-g-oll= shAIZE AUt ol 2l A= =219
W Az7] ogfgo] Q1Y Q1A FAIE Hof 33+
o} AR AT W2, 23 =5} EAJo] e at-get Al
< AAFSHCE

olgdt A= ulgto 7 w1 AE A WY 34 e
L3l & ATFolM =E2E W 714 A5 78S AHH 2L
Aoz e AL Aok}, At S g g wHEAlo)
AN 5HAE dAE A2 k7=, 27 29 849
WHEAb Al 3 FF 71ke] okl 2Hlo] g, Fat
=35 eI E TS TS 4T o AAE 4
o 2 npAsh= 2ot o)A | WHEAbe] A F 5
Aol 71hgl e, Y AAE oz 3k Az A
MR A 2D WollA Bl S7bo|a g

F7boll M) el A g
wo} B3 5% F2E /M AR EREY
AHoz sjeke Slo] A st o8 1 -
2 shgaly] Yeias thekst W 53T Oﬂ
Ao 34 AFrE Fasith B A neshA] B 3
FRer I P P

< 7|3t
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