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Abstract

The increasing prevalence of online behavioral advertising (OBA), driven by the widespread use of smart devices
and advancements in big data, presents a dual challenge. While it facilitates personalized and efficient marketing,
consumers often find it intrusive, leading to advertising avoidance. This study investigates the factors influencing OBA
avoidance, considering both the positive and negative dimensions of personalized advertising.

Our findings reveal that perceived usefulness and personalization do not significantly mitigate negative experiences,
perceived intrusiveness, or advertising avoidance. Conversely, advertising fatigue substantially increases negative
experiences, perceived intrusiveness, and avoidance behaviors. Privacy concerns heighten negative experiences but do
not directly impact intrusiveness or avoidance. Ultimately, both negative experiences and perceived intrusiveness are
significant drivers of advertising avoidance.

These results indicate that OBA avoidance is primarily driven by negative experiences and perceived intrusiveness,
rather than a lack of perceived benefits. Consequently, reducing advertising fatigue and perceived intrusiveness is crucial
for minimizing advertising avoidance.

Keywords: Online behavioral advertising, Advertising avoidance, Perceived usefulness, Perceived personalization,
Advertising fatigue
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tH(Cho & Boster, 2008; Lambrecht & Tucker, 2013).
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2, 884 eP7|8g 7FsshAl s vl R gAd
Fejolth(deh, wlAn], 2020; Baek & Morimoto,
2012). o= AR&A}e] SYALo] E ¥R 715, 7 o], FHuf o]
g, AR 55 Fste] 58 TN elA At Fas

AW o 7 w231 V&, /ols} Buelus Bl
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w33 e o s 2nlate] 2ael B AR
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2019; Boerman et al., 2017).
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2alol WEHTD 3lujo] MLl et FEIH AT 5
(Keyzer et al., 2015; Xu, 2006). A Aol Y3t 2u)=pe] a2 A oH}

A, NS ATA 20 o) mo} 84 Z ¢l 4o| Tk mabowlA] AR B o] mhE An|xE Q1A R A
2% glon, A BI 58P AR NRlsl 2 BoR AL 5 Al Holw AAH 9E e Hlﬂoro% A
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Ae] BalAel HEL Fbo g B Ausls] e, Al 4B gk Mu g %@v}( , 2015;
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%9 4 QITH(Li & Huang, 2016). =, 2|27} FnE 2} 74 72, T o] &, Aol E WHE AR 5 7ol A1¥ 1]
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AAFE whdEha Q1A A, 2HAE BAE f83 o84 Bo| yuk 24, ¥ 2EvE voE] &8 ) To
ARa}7) R} o] Lafel BFo] 2 H AR wols = ola] AoIgR 4o AT B 7540 U S &
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gehd 2= 9) oK ARE, 91573, 2011; Li & Huang, 2016). thet &
whEh 2 Aol Azhe AIQlsl Sebel wEE B Ao 2Hxr} Zaolw Aol ths] S-elshEM =
B0 L5 S Eo|w, B 39S Fan|W, AztE Ao} 2L due e AR 4TS el A

AdAY BAA AES dsfels 2 g¢low z2gst & Yephdti(Kumar & Gupta, 2016; Norberg et al.,
Aoz 7\Ustrt. ol e Qs FFe] & 2007). olefFk Zefo|wA] HH e srEEBILo)A] Zejo
Aol 7] Adsta BEA e AR AToz AE A A deirt g Al 35] PF o ol XX o
< o) gk B4 whe-S ¢has 5 Yris AF AT 5 9ee ARSI F, 28AE AR R F-8-o i
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ol upg} o8 B AY 2FH 0 2 88 5 9
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[2-1] S5 atel thak njae] AZF HRISHE e 2wy} B s Byt 1A Aoz Q1A
A BoE HaAd Sl HEE g A aclos 283 5 glrk ek /f91F
[2-2] BtE el thek &ulabe] AZbE HRISk= A w1 ggo) gk Hore wEEa] Uig 2 A AYe
Zh AdEE AR Slolnh Zalstal, As o2 B3 8v) e £18 75 Aol ek,
[2-3] & F3arel that Ao A12bE QIS 3t wapa] B dtoa)is ZatolwA] delrl 2R Adn
F R E T Al Azbe AY L B 3)9)E F7hA71E aglow g
& 708 rolrt
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(E 4) &0l Q012N ZAxt
T8 B S.E. C.R. B8 AVE AZeA
Ql-1 1 - - 0.826
AZE 484 Q1-2 0.958 0.058 16.411 0.759 603 819
Q1-3 0.788 0.048 16.478 0.761
Q2-1 1 - - 0.716
Q2-2 1.038 0.078 13.342 0.709
A z+E 7R3} 592 852
Q2-3 1.208 0.076 15.905 0.854
Q2-4 1.203 0.078 15.502 0.829
Q4-1 1 - - 0.764
ZetouiA Q4-2 0.979 0.067 14.707 0.766 506 854
b Q4-3 1.006 0.066 15.268 0.798
Q4-4 0.868 0.067 12.899 0.673
Q3-1 1 - - 0.679
31 2% Q3-2 1.242 0.086 14.384 0.803 588 809
Q3-3 1.068 0.074 14.511 0.812
Q5-1 1 - - 0.869
w44 43 Qs5-2 0.774 0.065 11.946 0.654 525 760
Q5-3 0.593 0.058 10.167 0.551
Q6-1 1 - - 0.655
A7k A4 Q6-2 0.804 0.06 13.293 0.817 600 856
Q6-3 1.089 0.063 17.204 0.836
Q7-1 1.139 0.065 17.652 0.815
3 33 Q7-2 ! - - 0.777 596 854
Q7-3 0.963 0.057 17.034 0.801
Q7-4 0.913 0.051 17.729 0.764
(E 5) FL 7t A
Helg 1 2 3 4 5 6 7
AZE 84 1
A)z+g 7R3} 7207 1
zelolHA] d 335" =276 1
P31 FEE -.584™ -472" 5957 1
242 A -.493™ -418" 5127 498" 1
A7+€ 294 -4317 -3427 725" 494" 474" 1
P 3z -451" -385" 6937 505" 5207 706 1
“p<.01

4 fole 91 WS Reov) Y v o .
© A=F] ol= o =
WA gl gAY, A% E AU L ente wgyy O /TER AT ASIAMOS 2308 )83 T
AR £ s 4

A}, FERFo| A
== CMIN=565.37, df=253, x*/df=2.235, RMR=.051,
GFI=.900, AGFI=.871, IFI=.947, TLI=.937, CFI=.947,
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RMSEA=0562 2 UElth. F8 A= A9l IF,  7Fs/del tis) s-2fsieets, -1
TLL CFI7} 5 .90 o]o] 1 RMSEA 94| 4 7153t 5o AAHXNE 3&F
o

2

SFow Ueht, B o] F2Rge Aubdon A% wAl dels wE@B el v Aurd 1 9L 3l

& o Faslar, SR, A 8 52 B3 vz P4 21 2
W ARE AR, O 9EEYne] 394 & urh A Ael 43 4 aolel ofs) o 27 ek

Qo 4T AZE f-84e 144 AW A4 AY S5 9

4 UESRD ol fold RS MAA G Ao FLIREE PRH Y, A48 194 L 0EY

= uhehdeh. ojol whek ghb 11, ATM 12, A B3 B3el] B fold B A 4B vIAE Ao e

[

71 138 B /1A,
Aol Sl ehs, 2
AR Bgo2 oo YHE FAH WL F
st 28 5 e A A deL, S 42, A 432 55 A

1—5— HEFYI 840l Wtk TAHOR Bu dREE 144 F(B=454,
ah=] =2 5

AZ NS G P AW, AZD DAY D BE o ols BEFRIL) B wF2 Q5 v2gte] A%
G 550 frola P TIAA) G o vehst o ¥4 B33 AU A2 Feksa, Avon 3
o). ofol whe} Qb 2-1, A7 22, ATAMI 23 1 BB frehs 94 2219l BelETh
T )2 o RlshE B} B FAA g mistes RAA 499 Az Ag4e BEYgn
o ololx= Re ohl, £HATF AASE H-8F A SAvlel FoIF AH JL vIAE Roz AFh ¥
B AIZO QAsHe Bl Aol £ekel o] 24 A AP RFFFL Aol KolF JBL o
93 QIrks =7 7hd 5 98-S HelEn, (B=.161, p<.05), A7/ A4 ) RE Y 330
mejolul ] el $4H AWel HoIF AH dFS  fold L IHLHB=391, p<01). ol o] we} Q771
HJAE Ao 2 UEhtork(B=205, p<01), A28 04 59} A77H 62 A HIch. oleld Fvhe BEYRa

33 DEHYT B30l fold GRS A okeh SsvhBes] Bael E4) AA He, 247} B S P
olol weh Q77 318 A ERL, AP 3290 9 Aoz AT Ale] Letel B wlsh Hlow
F7H 338 712 Il o) nlA7h Zetolw Al el Q14% w) S P Hrks A2 A< 6> 22)

(E 6) 701 45 Zot

74d A B SE. B8 p Az}
H 1-1 AZE F84 — F349 AE -.190 150 -.199 206 712+
H 1-2 AztE 84 — AZE A9 -332 179 -329 063 712}
H 1-3 AZtE 484 — wEFPa 39 112 158 -.115 480 72}
H 2-1 A7 Ji1s — 94 B3 -.076 118 -.077 519 71z}
H 2-2 AZtE st — xzZhE HUA -.073 129 -.069 572 712+
H 2-3 AZ+g Aels — wEFF 3 3y -.046 .106 -.046 663 72
H 3-1 ZalolHA] g H44 A9 205 070 .198 .003 2 e
H 3-2 ZlolAl Azl — AZE YA -.092 082 084 265 712k
H 33 | ZgloiwA] 98 — &35 3] .006 069 006 930 712%
H 4-1 B 92 — 148 AY 454 120 413 .000 k2l
H 42 |31 925 — Azd 1AYgA 970 185 962 .000 Alkal
H 4-3 ¥ 2 — EYPF Iy 567 257 .506 027 e
H5 BAH AY - BEFP T 3|7 161 122 169 046 e
H6 AZE AU — w=FFT 39 391 130 | 406 .003 )l
ng CMIN=565.37, DF=253, x*/df= 2.235, RMR=.051, GFI=.900, AGFI=.871
e RMSEA=.056, IFI=.947, TLI=.937, CFI=.947
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2 9kgdS Elsklck

AR AL o 2ok AA, 719 e
o] Awo} 71l FEE wolm A RE AR
B 395 Fo)7] o Hrhs HS QA8 oF stk AR}
oA AN & FIE ATt wE U =
SAY 5Y Fart vhEE A9 Fa 92w S S
Qor g wZ Nt ol vhE a1 A|ghe] F gt &
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255 &83197] Wl " 7 AAHAE AL
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