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The Moderating Effect of Directors’ Servant Leadership on the Relationship
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Abstract

This study explored how directors' servant leadership moderates the relationship between childcare teachers' Type
A behavior patterns and relationship conflict. The participants included 268 childcare teachers from centers in the Daegu
and Gyeongbuk regions. Data were gathered through self-report questionnaires assessing Type A behavior patterns,
directors' servant leadership, and relational conflict. The analysis was conducted using Win SPSS 19.0 and PROCESS
Macro (v4.2) Model 1 to examine main effects, interaction effects, and conditional effects. The results revealed several
key findings. First, both childcare teachers' Type A behavior patterns and directors' servant leadership significantly
impacted relational conflict. Specifically, higher Type A behavior patterns correlated with increased relational conflict,
while greater directors' servant leadership was associated with reduced relational conflict. Second, a significant interaction
effect was identified between childcare teachers' Type A behavior patterns and directors' servant leadership regarding
relational conflict. Notably, the positive impact of Type A behavior patterns on relational conflict diminished when
directors' servant leadership was high. These findings highlight the importance of tailored management strategies that
account for the individual behavioral tendencies of childcare teachers, alongside organizational support driven by directors'
servant leadership to effectively mitigate relational conflict.
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